7 ghespansa 1992 2ooa N 2300-1

POCCHUICKAS ®EJEPALIUS
3AKOH

O 3AIIIUTE TPAB NIOTPEBUTEJIEHA

(B pen. ®enepanbHbIX 3aK0HOB OT 09.01.96 N 2-®3, o1 17.12.99 N 212-®3, o1 30.12.2001 N 196,
ot 22.08.2004 N 122-®3, ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-P3, ot 27.07.2006 N
140-®3, ot 16.10.2006 N 160-P3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-P3, oT
23.07.2008 N 160-®3, ot 03.06.2009 N 121-@3, ot 23.11.2009 N 261-P3, ot 27.06.2011 N
162-®3, ot 18.07.2011 N 242-P3, ot 25.06.2012 N 93-@3, o1 28.07.2012 N 133-®3, oT
02.07.2013 N 185-@3, ot 21.12.2013 N 363-®3, ot 05.05.2014 N 112-P3, ot 13.07.2015 N
233-®3, ot 03.07.2016 N 265-P3, ot 01.05.2017 N 88-D3, ot 18.04.2018 N 81-D3, ot 04.06.2018
N 133-®3, or 29.07.2018 N 250-®3, ot 18.03.2019 N 38-P3, ot 18.07.2019 N 191-P3, o1
02.12.2019 N 425-®3 (pen. ot 22.12.2020), ot 24.04.2020 N 144-D3, o1 31.07.2020 N 290-D3, oT
08.12.2020 N 429-@3, ot 11.06.2021 N 170-®3, ot 01.05.2022 N 135-P3, ot 14.07.2022 N
266-93, ot 05.12.2022 N 478-D3)

Hacrosimuit  3akoH  peryaupyer OTHOIICHHWS, BO3HHUKAIONIME MEXKIYy MOTpeOUTensIMu |
U3TOTOBUTENSIMHU, HCIOJIHUTENSAMH, HMIIOPTEpPaMH, MpOJaBlaMH, BJajeibllaMH arperaropos
nHpopManuu 0 ToBapax (yciyrax) mpu Mpojaake TOBapoB (BBITIOJHEHHH PAOOT, OKa3aHUH YCIIYT),
yCTaHaBJIMBAET TpaBa MOTpeOUTENed Ha TPHOOpETeHHe TOBapoB (paboT, yCayr) HaIeKallero
KauecTBa M 0€30TMaCHBIX JUIS KU3HU, 370POBbsl, UMYIIECTBAa MOTPEOUTENEH U OKPYKAIOIIEeH CPe.Ibl,
nmoJydeHue MHQpOpMaluu 0 ToBapax (paboTax, yciayrax) ¥ 00 UX M3TOTOBUTENSAX (MCIOJHUTEIIAX,
MpoJiaBlax), O BIAJeNbllaXx arperaTopoB HHQPOpMAIMM O TOBapax (yciayrax), HpOCBELICHHE,
rOCYy/IapCTBEHHYI0O U OOIIECTBEHHYIO 3alllUTy WX HHTEPECOB, a TaKXKe OINpeAesieT MEXaHU3M
peanu3anuu 3TUX 1mpas. (B pea. DenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N
234-®3, ot 29.07.2018 N 250-D3)

OCHOBHBIC MOHATHUA, UCIIOJIB3YEMBIC B HACTOSAIICM 3aKkoHe:

MOTPEOUTEND - TpakIaHUH, UMEIONTUH HaMEepEeHHE 3aKa3aTh WU MPHOOPECTH MO0 3aKa3bIBAIOIIUH,
MPUOOPETAIONINI WM UCHOJB3YIOMIMM TOBapbl (paboThl, YCIYTH) HCKIIOUUTEIBHO AJSl JIMYHBIX,
CEeMEHMHBIX, JOMAIIHUX M UHBIX HYXJ, HE CBSI3aHHBIX C OCYILECTBICHHEM IMPEANPUHUMATEIHCKON
nesrenbHOCTH; (B pea. DenepanbpHoro 3akona ot 17.12.99 N 212-D3)

W3TOTOBUTENh - OpPraHM3alMsl HE3aBUCUMO OT €€ OpPraHM3alMOHHO-TIPaBOBOM (OpMBI, a Takke
WHIUBUAYAIbHBIN MPEANPUHUMATENh, TPOU3BOISAIINE TOBAPHI A peanu3aluu noTpeduTensM; (B
pen. ®enepansHoro 3akoHa ot 17.12.99 N 212-D3)

WCIIOJIHUTENb - OpPraHu3alis HE3aBHCHMO OT €€ OPraHM3allMOHHO-NPaBOBOW (OPMBI, a TaKkKe
WHIUBUAYAIbHBIN TpEANPUHAMATENb, BBIMONHSIOMIME pPAOOTHl WM OKa3bIBAIOIINE YCIYTH
MOTPEOUTEIISAM TI0 BO3ME3THOMY JIOTOBOPY; (B pen. DenepanbHoro 3akona ot 17.12.99 N 212-03)
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NpoJaBell - OpraHu3alusi HE3aBUCHUMO OT €€ OpraHU3alMOHHO-TIPaBOBOW (OPMBL, a Takxke
UHJUBUAYAJIbHBI IPEANPUHUMATEND, PEAIN3YIOIIME TOBapbl NOTPEOUTENSIM 10 JOrOBOPY
KyIH-npoaaxu; (B pea. @eaepanpHoro 3akona ot 17.12.99 N 212-3)

Ao63arr - Yrparuia cuiny. (B pen. @enepanbaoro 3akona ot 21.12.2004 N 171-D3)

HEJOCTAaTOK ToBapa (paboThl, YCIyrd) - HECOOTBETCTBHE TOBapa (pabOThl, YCIYTH) WIH
O6$I321T€JH)HI)IM Tp€6OBaHI/I$IM, npeayCMOTPCHHBIM 3aKOHOM JII/I6O B YCTAHOBJICHHOM MM IIOPAIKE,
WJIU YCIIOBUSM JIOTOBOpPA, (MPU UX OTCYTCTBUM WJIM HEMOJIHOTE YCIOBHM OOBIYHO MPEABABISIEMBIM
TpeOOBaHMAM) WJIM IIeNsIM, JJIsl KOTOpPBIX ToBap (pabora, ycimyra) Takoro poaa OOBIYHO
HCIIOJIB3YCTCA, WKW LCIIAM, O KOTOPBIX IIPOAAaBCII (I/ICHOJ'IHI/ITGJIB) ObLII MOCTaBJIEH B M3BECTHOCTD
NOTpeOUTENIEM TIPH 3aKIIFOYCHUN JIOTOBOPA, MM 00pa3iy U (WJIK) OMHCAHUIO TPU MPOJaKe TOBapa

no o6pasiny u (wim) mo omnucanuio; (B pen. dexepanbHbiX 3akOHOB OT 17.12.99 N 212-®3, ot
25.10.2007 N 234-D3)

CYLIECTBEHHbII HENOCTaTOK ToBapa (paboThl, YyCIyru) - HEYCTpaHUMBIH HEIOCTaTOK WIH
HEJ0CTAaTOK, KOTOPbIH HE MOXKET OBbITh yCTpaHeH 0Oe3 HecOopa3MEpHBIX pacxoJ0B WM 3aTpar
BPEMEHH, WJIU BBISIBJIETCS HEOJHOKPATHO, WM MPOSBISIETCS BHOBb IOCIE €r0 YCTpaHEHUs, WIH
npyrue mojaoOHble HemocTaTku; (B pea. demepanpHbix 3akoHOB oT 17.12.99 N 212-®3, ot
21.12.2004 N 171-D3)

0e30MmacHOCTh ToBapa (paboThl, yciayru) - Oe3omacHOCTh ToBapa (paboThl, YCIYrW) Ui >KU3HH,
3I0POBBS, HMMYIIECTBA NOTPEOUTETNS] W OKPYKAaIOUIeW Cpeabl TMpH OOBIYHBIX YCIOBHSIX €ro
WCTIOJIb30BAHMUS, XPAHECHUs, TPAHCIIOPTHPOBKU W YTHIIM3AIMH, a TakXke O€30MacHOCTh Mpoliecca
BBITIOJTHEHHS PAOOTHI (OKa3aHUS YCIYTH);

YIOJHOMOYEHHAs] ~ M3rOTOBUTENEM  (MPOJABLIOM)  OpraHu3alus WM  YIOJIHOMOYEHHBIN
M3rOTOBUTENEM (MPOJABLIOM) HHAWBHUIYalIbHBIA MpeANpUHUMATENb (Jajee - YHOJHOMOYEHHAas
OpraHu3aiusl WIK YHNOJHOMOYEHHBIM WHAWBHUIyalbHBIA MpPEeIIpUHUMATENb) - OpraHu3alus,
OCYILIECTBIISIONIAs] ONpPEACTICHHYIO AESTeNbHOCTh, WM OpraHU3allvs, CO3/laHHas Ha TEPPUTOPUHU
Poccuiickoit deaepanun u3roToBUTENEM (TIPOJABIIOM), B TOM YHUCIIE HHOCTPAHHBIM M3TOTOBUTEIEM
(MHOCTpaHHBIM MPOJABILOM), BBIMOJHSIOIINE ONpe/eieHHbIe (PYHKIIMA HAa OCHOBaHHUH JOTOBOpaA C
M3rOTOBUTENEM (MPOJABLIOM) M YIIOJIHOMOUYEHHBIE UM HA MPUHATUE U yJIOBJIETBOPEHHE TPEOOBAHUM
noTpebuTenell B OTHOIIEHWHM TOBapa HEHAJIEKAIEro KadecTBa, JIMOO HMHAWBUIYaTbHBIN
MpeaIpUHUMATENb, 3aPETUCTPUPOBAHHBINA Ha Tepputopun Poccuiickoit denepanyu, BITOTHSIIOMINI
onpejiesieHHble (PYHKIMHU Ha OCHOBAaHUU JIOTOBOpA C M3TOTOBUTENEM (IIPOJABIIOM), B TOM YHCIE C
MHOCTPaHHBIM U3TOTOBUTEJIEM (MHOCTPAaHHBIM MPOJABIOM), U YIIOJTHOMOYEHHBIN UM HA MPUHATHE U
yIIOBJETBOpEHHE TpeOoBaHUI MOTpeOuTeNel B OTHOIIEHWU TOBapa HEHAJJIekKAIlIero KauecTBa; (B
pen. denepanshoro 3akona ot 21.12.2004 N 171-D3)

HUMIIOPTEP - OopraHusanusa HE3aBUCHUMO oT opr aHH3aHHOHHO'HpaBOBOﬁ (1)OpMBI nin
PIH,Z[I/IBI/I,HyaJIBHBII;’I MNpEANpUHUMATCIIb, OCYHICCTBIIAIOIIHUEC UMIIOPT TOBapa IAJid €ro HOCHG,Z[YIOIHeﬁ

peanu3anuu Ha Tepputopun Poccuiickoii @enepanuu; (B pen. PeaepanbHoro 3akoHa ot 21.12.2004
N 171-D3)

BJIasieNiel] arperaropa uHpopMmanMu O ToBapax (yciayrax) (namee - BIajenel] arperaropa) -
OpraHu3alusi HE3aBUCUMO OT OpraHU3alIOHHO-TIPaBOBOM (GoOpMbI JHMOO WHAWBUIYaJbHBIN
NpeaNpuHUMAaTeNb, KOTOpble  SIBJSIIOTCA — BIQJENbllaMHd  IPOTpamMMbl  JJIL  SJIEKTPOHHBIX
BBIUMCIIUTENIBHBIX MalMH M (WIKM) BlaAenbllaMu caiiTa © (WIM) CTpaHUIBl caiita B
MH(GOPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHOW  cetn  "MHTepHeT" M  KOTOpbIe MPEIOCTaBIISIOT
NOTPEOUTENNI0O B OTHOIIEHUHM ONPEJENICHHOI0 TOoBapa (YCIyru) BO3MOXKHOCTh OJHOBPEMEHHO
O3HAKOMHUTBCSI C MpPEUIOKEHHWEM MpoJaBla (MCHOJHMUTENS) O 3aKIIOYEHHHM JIOTOBOPA
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KYIUIM-TIPOJIaXKK TOBapa (JOroBOpa BO3ME3JHOIO OKa3aHMsl YCIYr), 3aKIIOYUTh C IPOJABLOM
(McronHUTENEM) JOTrOBOp KYIUIM-IPOJAXXH (JOrOBOP BO3ME3IHOIO OKAa3aHMs YCIYr), a TaKKe
IIPOU3BECTH IPEABAPUTENIbHYIO OIIATy YKa3aHHOTO TOBapa (YCJIyru) ImyTeM HaJIMYHBIX pacdyeToB
m0o TmepeBoAa JCHEKHBIX CpPEACTB BIAJENbIly arperaropa B paMKax NPUMEHSIEMBIX (Gopm
Oe3HAJIMYHBIX PACUYETOB B COOTBETCTBMHM C NYHKTOM 3 crarbu 16.1 Hacrosimero 3akoHa H
®enepanbubiM 3aKk0HOM OT 27 uioHs 2011 royga N 161-®3 "O HanmoHanbHOM MJIATEXKHOM crcTeme'.
(B pen. @enepanbHbIX 3aKoHOB 0T 29.07.2018 N 250-3, ot 31.07.2020 N 290-D3)

I'nasa |. O0mue moJjioKeHus

Crates 1. IIpaBoBoe peryjiupoBaHue OTHOIIEHUH B 00J1aCTH 3aAIATHI
npaB noTpeoduTesen

1. OtHomeHusa B 00JACTH 3alIUTHI IpaB MoTpeOuTenel peryaupyrorcs ['paxaaHCKUM KoOJEKCOM
Poccuiickoit deneparuu, HACTOSIIUM 3aKOHOM, APYrMMH (deaepalbHBIMU 3aKoHamMu (manee -
3aKOHBI) U MPUHUMAEMbIMU B COOTBETCTBHUM C HUMHU MHBIMH HOPMAaTHUBHBIMH IIPABOBBIMH aKTaMU
Poccuiickoit ®enepanuu. (B pea. Penepanproro 3akona ot 21.12.2004 N 171-D3)

2. IlpaButensctBo Poccuiickoit depepanuu HE BOpaBe TMopydarh (enepaibHBIM OpraHam
WCTIOJTHUTENHHON BJIACTH NMMPUHUMATH aKThI, COJIEP)KAIINE HOPMBI O 3alIUTE TIPAB TOTPEOUTEICH.

[IpaButenbctBo Poccuiickoit ®enepanuu BIpaBe H3JaBaTh I NOTpeOUTENs] W MPOAaBIa
(M3roToBUTENS, MCHOJIHWUTENS, YINOJHOMOYEHHOM  OpraHuM3allud WIH  YIIOJHOMOYEHHOTO
WHIUBUAYAIBHOTO MPEeANpUHUMATENS, UMIIOPTEPa, BIaAeblia arperaropa) npaBuia, 00si3aTelIbHbIe
MIPY 3aKJIIOYEHUH U HCTIOJHEHUH IMyOIUYHBIX JOTOBOPOB (JIOrOBOPOB PO3ZHUYHOM KYIUIM-TPOAAXKH,
SHEPTOCHA0XKEHUS, TOTOBOPOB O BBHIMIOJHEHUH pabOT M 00 Oka3zaHuU ycayr). (B pen. deaepanibHBIX
3akOHOB OT 21.12.2004 N 171-®3, ot 24.04.2020 N 144-D3)

Ao63arr - Ytparuia cuiny. (B pen. @enepanbaoro 3akona ot 18.07.2011 N 242-D3)

Crarbi 2. MexknyHapoanbie 10rosopsl Poccuiickoin @enepanmnu

1. Ecin mexayHapoHbIM JoroBopoM Poccuiickoit denepaiiuyd yCTaHOBIICHBI WHBIE IPaBUIA O
3alUTe TpaB MOTpeOUTeNeil, 4YeM Te, KOTOphle MPEeIyCMOTPEHbl HACTOSALIMM 3aKOHOM,
MIPUMEHSIOTCS TIpaBUiia MEXIyHapoIHOTO aoroBopa. (B pen. denepanpHoro 3akona ot 08.12.2020
N 429-D3)

2. PemeHuss MEXrocyJapCTBEHHbIX OpraHOB, HPHUHSATbIE HAa OCHOBAaHMM  IOJIOKEHUI
MEXyHApOAHBIX JOroBopoB Poccuiickoit ®enepauvi B MX HMCTOJKOBAHUH, IPOTUBOPEYALLEM
Koncrutynuu Poccuiickoit @enepannn, He moJuiekar ucnoiHeHuto B Poccuiickoit denepanum.
Takoe mnpoTHBOpeure MOXKET ObITh YCTAaHOBIEHO B TMOPSJIKE, OMpeaeleHHOM (enepaabHbIM
KOHCTHUTYIIMOHHBIM 3aKOHOM. (B pea. DenepanbHoro 3akoHa ot 08.12.2020 N 429-D3)

Cratps 3. IIpaBo noTpeduTeied Ha MpocBeleHNEe B 00J1aCTH 3aAIUTHI
NpaB noTpeoduTesiei

1. IIpaBo moTpebuTeneil Ha MpPOCBEIIeHUe B 00JaCTH 3aIUTHI IIpaB NOTpeOuTeNel odecreunBaeTcs
MOCPE/ICTBOM BKJIFOUEHHS COOTBETCTBYIOLIMX TpeOOBaHUN B (enepajbHble TOCYAapCTBEHHBIE
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oOpa3oBaTesbHbIE CTAHIAPTHI U 00pa30BaTEIbHBIC IPOrPAMMBI, a TAKXKE IMOCPEICTBOM OPraHU3aLUuU
cuctembl nH(pOpMaMu moTpeduTeNel 00 MX MpaBax U 0 HEOOXOAUMBIX IEHCTBUSAX 1O 3aIIUTE ITUX
npas. (B pea. enepanbhbix 3akoHOB 0T 02.07.2013 N 185-®3, ot 11.06.2021 N 170-D3)

2. B memsx peamu3anuu mpaBa TOTpeOUTENE HAa MPOCBEHICHHE B OOJIACTH 3alllUTHl TIPaB
noTpeduTeneil opraH TOCYAapCTBEHHOTO Haa30pa OCYIIECTBIISIET (OPMUPOBAHHE W BEICHHE
OTKPBITOTO ¥ OOMIETOCTYITHOTO TOCYAapCTBEHHOTO MH(POPMAIIMOHHOTO pecypca B 00JacTH 3aIlUThI
IpaB MOTpeOUTENCH, KauecTBa U 0€30MaCHOCTH TOBApOB (paboT, yCiayr) B MOPSIKE, YCTAHOBICHHOM
[IpaBurensctBoM Poccuiickoit ®denepanuu. (B pen. denepasibHoro 3akoHa ot 11.06.2021 N
170-®3)

Cratbi 4. KayecTBO TOBapa (padoThl, ycayru)

1. IIponaBer (McroTHUTENB) 00s3aH MEepeAaTh MOTPEOUTENIO TOBAp (BBIMIOJHUTH PabOTy, OKa3aTh
YCIIyTy), KAa4eCTBO KOTOPOTO COOTBETCTBYET JOTOBODY.

2. Ilpu oTcyTrcTBMM B JOTOBOpE YCIOBUNM O KadecTBe ToBapa (pabOThl, yCIyrud) MpoJaaBel]
(ucnonHUTENB) 00s3aH TepeAaTh MOTPEOUTENIO0 TOBap (BBIMOJHUTH PabOTy, OKa3aTh YCIYTY),
COOTBETCTBYIOIIUN OOBIYHO MPEIbSIBISIEMbIM TPEOOBAHUSAM U MPUTOTHBIN NS LEeH, 151 KOTOPBIX
ToBap (pabota, ycimyra) Takoro poga oObIUHO HCHOJbB3yeTcs. (B pea. denepanibHOro 3akoHa OT
25.10.2007 N 234-D3)

3. Eciiu mponasent (MCMOHUTENb) MPU 3aKIIOYEHUH JIOTOBOpa OBLI MOCTABJIEH MOTpeOUTEIeM B
M3BECTHOCTh O KOHKPETHBIX IIeNIIX MPUOOpETeHHs TOBapa (BBIMOJIHEHUS! pabOThl, OKa3aHUs YCIYTH),
npojaaBer] (MCIOJIHUTENb) 00s3aH TepeaaTh MOTPEOUTENI0 TOBap (BBIOJHHUTH PabOTy, OKas3aTh
YCIIyTY), IPUTOAHBIN /17151 UCTIOJIB30BAaHUS B COOTBETCTBUU C ATUMH LIETISIMH.

4. Tlpu mpojaxe ToBapa Mo oOpasiy U (WJM) ONMUCAHUIO MPOJABEI] 00s3aH MepeaaTh MOTPEOUTEIIO
TOBap, KOTOPBIN COOTBETCTBYET 00pasiy U (M) OTTMCAHUIO.

4.1. Tlpm mponmaxxe OTACTBHBIX BHUIOB TEXHUYECKH CIIOKHBIX TOBApOB C TIPEIBAPUTEIHHO
YCTaHOBJICHHBIMM TPOTPaMMaMH I 3JCKTPOHHBIX BBIYMCIUTEIBHBIX MAIUH MOTPEOUTEIIO
obecrieunBaeTCsl BO3MOXKHOCTh HCIIOIB30BaTh OTNEIbHBIC BUIBI TEXHUYECKH CIIOKHBIX TOBApOB C
MPEABAPUTEIIPHO YCTAaHOBJICHHBIMH TPOTPaMMaMH IS SJEKTPOHHBIX BBIUMCIUTEIBHBIX MAaIIWH,
CTpaHaMH MPOUCXOXKICHUS KOTOPBIX sBJst0TCS Poccuiickas denepanus wim Apyrue rocyaapcraa -
wieHbl EBpasmiickoro 5SKOHOMHYECKOTO coro3a. llepeueHb OTHETBHBIX BHJIOB YKa3aHHBIX
TEXHUYCCKH CJIOKHBIX TOBApOB, MOPSAIOK COCTABJICHUS W BEACHHUS TEPEUHS MPOTpaMM st
ANICKTPOHHBIX  BBIYUCIUTEIBHBIX MAIIMH, CTpaHAMU IPOUCXOXKICHHUSI KOTOPBIX  SIBJISIOTCS
Poccuiickas ®enepanus Ui Ipyrue rocyaapcTna - WieHsl EBpa3uilckoro SKOHOMHYECKOTO COK03a U
KOTOpbIE JIOJDKHBI OBITH MPEIBAPUTENILHO YCTAHOBIEHBI, U TOPSAIOK HX MPEIBAPUTEIHHOM
YCTaHOBKM, BKJIIO4Yas TpeOoBaHUS K (YHKIIMOHHPOBAHHIO, omperaenstorcs I[IpaBureiabcTBoM
Poccuiickoit ®enepanuu. (B pen. denepanpHoro 3akoHa or 02.12.2019 N 425-®O3 (pen. or

22.12.2020))

[IpenBapuTenbHO YCTAHOBJIEHHBIE MPOrPaMMbl U1 JJEKTPOHHBIX BBIYMCIUTENIBHBIX MAIlKH,
UCIOJIb3yeMble TIOTpeOUTENIeM Ha OTACIBHBIX BHIaX TEXHUYECKH CIOXKHBIX TOBApOB JAJIS JOCTYIA K
nHpopmaluy Ha caiiTax B MH(OPMALMOHHO-TEIEKOMMYHUKAIIMOHHON ceTu "MHTepHeT", HOJKHBI
obecrieunBaTh BO3MOXKHOCTh HCIIOJIb30BaHMs 0€3 JOMOJHUTENBHBIX HACTPOEK (10 yMOITYAHUIO)
IIOMCKOBOM CUCTEMBI, CTPAHOM IPOUCXOXKAECHUS KOTOpou sBisieTcss Poccuiickas dexepauus wim
JIpyrue rocyaapcTBa - WieHbl EBpa3MiCKOro SJKOHOMHYECKOIO COI03a, B MOPSIKE, YCTAHOBICHHOM
IIpaBurensctBoM Poccuiickoit ®denepauuu. TpebGoBaHus K yKa3aHHOM MOMCKOBOHM cucTeMe H
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MOpSZIOK ee ompezesieHust ycranaBiauBawoTcs [lpaBurensctBom Poccuiickoit denepanuu. (B pen.
denepanbaoro 3akoHa ot 02.12.2019 N 425-D3 (pen. ot 22.12.2020))

[IpenBapuTeNnbHO YCTAHOBJIECHHBIE MPOTPaMMbl I 3JEKTPOHHBIX BBIYMCIUTEIBHBIX MAIlUH,
KCIIOJIb3yeMbl€ OTPEOUTENIEM Ha OT/IEIbHBIX BUIaX TEXHUUECKH CJIIOKHBIX TOBAPOB, JOJKHBI B TOM
YUCIIE BKIIOYATh OPOrpaMMy ISl SJIEKTPOHHBIX BBIYMCIUTENBHBIX MAIlIUH, KOTOpas MpeIHa3HauYeHa
JUTSl TIOMCKA, MPOCMOTPa U MPHUOOPETEHUS MIPOTrpamMM ISl DJIEKTPOHHBIX BBIYMCIUTEIbHBIX MAIIWH,
MIPUMEHSIEMBIX TOTPEOUTEISIMU C UCTIOJIH30BAHUEM TEXHUYECKHU CIIOKHBIX TOBApOB (fajiee - eAMHBIN
Mara3uH TMPWIOKEHNH), U (YHKIIMOHUPOBAHME KOTOPOW OCYIIECTBISETCS C YY4€TOM OCHOBHBIX
MIPUHIINIIOB, YTBEPKIaeMbIX (heaeparbHbIM OPraHOM HCIIOJTHUTEIBHON BIACTH, OCYIIECTBIISIFOIIHM
(GYHKIMHM 1O BBIPAOOTKE WM peam3alliil TOCYIAapCTBCHHOW IMOJMTHKH W HOPMATHBHO-IIPABOBOMY
peryaupoBaHuio B chepe MHPOPMAIIMOHHBIX TEXHOJIOTHH. DefepanbHbIil OpraH HCIOJHUTEIBHON
BJIACTH, OCYIIECTBISIOMNUNA (YHKITUU 10 BBIPAOOTKE M peaM3alliu TOCYAapCTBEHHOW MOJUTHKU U
HOPMaTHUBHO-TIPABOBOMY pETyIUpPOBaHUIO B cdepe HMHPOPMAIMOHHBIX TEXHOJOTHM, TaKke
YTBEPKJIA€T MEPEUYEHb MPOTPAMM JJIsl AJIEKTPOHHBIX BBIYMCIWTENBHBIX MAIIWH, pa3MEllaeMbIX B

€IMHOM MarasuHe NpWIOKEHUH B oOs3arenbHOM mnopsjake. (B pea. denepanbHOro 3akoHa OT
14.07.2022 N 266-D3)

5. Ecniv 3ak0OHaMHU WM B YCTaHOBJIEHHOM MMH MOPSJIKE MPEyCMOTPEHBI 00s3aTeIbHbIe TPEOOBAHUS
K ToBapy (pabote, ycayre), mpojaaBer] (MCHOJHUTENh) O0s3aH TepeaaTrh MOTPEOMTENI0 TOBAp
(BBIMOTHUTH palbOTy, OKas3aTb YCIYry), COOTBETCTBYIOIIMH OSTUM TpeOoBaHUAM. (B peq.
denepanbrHoro 3akona ot 21.12.2004 N 171-03)

Cratbi 5. [IpaBa 1 0013aHHOCTH U3rOTOBUTEJIS (MCIIOJTHUTEJIA,
NMPOAABIA) B 00J1ACTH YCTAHOBJIEHHUS CPOKA CJIYKObI, CPOKA I'OAHOCTH
TOBapa (padoThl), a TaAK:Ke TAPAHTHMHOI0 CPOKA Ha ToBap (padory)

1. Ha ToBap (paboTy), mpeaHa3HAuYEHHBIM s AJUTEIBHOTO HCIOJB30BaHUS, H3TOTOBUTEID
(MCTIOTHUTENB) BIIpaBEe YCTAHABIMBATH CPOK CIIYKObI - TIEpHOJI, B T€YEHHE KOTOPOTO M3TOTOBUTEIND
(uconHHUTENH) 00s13yeTcss oOecreurnBaTh MOTPEOUTENI0 BO3MOXKHOCTH HCIIOJIb30BAHUS TOBapa
(paboThl) MO HA3HAYEHHUIO U HECTU OTBETCTBEHHOCTH 3a CYIECTBEHHbIE HEJOCTATKH, HA OCHOBAHUU

nyHkTa 6 cratbu 19 u nyHkTa 6 cratbu 29 Hactosmero 3akoHa. (B pea. deaepadbHOTO 3aKOHA OT
21.12.2004 N 171-@3)

2. WzroroButenb (MCMOJHHUTENb) 00s3aH YyCTAHABJIMBATh CPOK CIYyKObl TOBapa (paboThI)
JUTATEIILHOTO TMOJIb30BaHMS, B TOM YHUCIIE KOMIUICKTYIOIIUX M3ACIHH (IeTaieii, y3JIoB, arperaTtos),
KOTOPBIC 10 HMCTEYCHUU ONPEACICHHOTO IEpPHOJa MOTYT IPEICTABIATh OMACHOCTh VIS JKH3HH,
3I0POBBSI MOTPEOUTENS, MPUYMHATH BpPEJ €ro HMMYIIECTBY WJIM OKpyKaromed cpene. (B pell.
denepanbroro 3akona ot 21.12.2004 N 171-03)

3. Cpok ciyxObl ToBapa (paboOThl) MOXKET HCUUCIATHCS €AMHHUIIAMUA BPEMEHH, a TaKKe HHBIMU
€IMHULIAMU U3MEpeHHs (KWJIOMETpaMHu, METpaMu U MPOYMMHU EAUHHUIIAMU HU3MEpPEHUs UCXOMS W3

(GYHKIMOHATIBHOTO Ha3HaueHMs ToBapa (pe3ynbrara paboThl)). (B pea. denepansbHOro 3akoHa OT
17.12.99 N 212-®3)

4. Ha npoaykThl muTaHud, mapHroMepHO-KOCMETUYECKHE TOBAPhI, MEAMKAMEHTHI, TOBAPbl OBITOBOM
XUMHH ¥ MHBIE TI0JI0OHBIE TOBaphl (PabOThl) U3TOTOBUTEND (MCIONHUTENb) 00sI3aH YCTaHABIMBATH
CPOK TOJHOCTH - MEPHUOJI, M0 UCTEYCHUH KOTOPOro ToBap (paboTa) cUMTAETCS] HEMPHUTOJHBIM JUIs
UCIIOJIb30BAHUS 110 Ha3HaueHHUI0. (B pea. DexepanbHoro 3akona ot 21.12.2004 N 171-D3)
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5. Ilpogaxka ToBapa (BBIMIOJHEHHE PAOOTHI) MO MCTEUYCHUU YCTAHOBJICHHOTO CpPOKAa TOJHOCTH, a
TaKke ToBapa (BBIOJIHEHUE pabOTHI), HA KOTOPBIN JOJKEH OBITh YCTAHOBJIEH CPOK TOJAHOCTH, HO OH
HE YCTaHOBJICH, 3armpernaetcs. (B pen. denepaibHoro 3akoHa ot 17.12.99 N 212-03)

6. M3roroBuTenpb (UCIOJHUTENb) BIIpaBE yCTAaHABIMBATh Ha TOBap (paboTy) rapaHTUIHBIA CPOK -
Mepuo/, B TEUCHUE KOTOPOTO B Cllydae 0OHApyKeHUsI B TOBape (paboTe) HEI0CTaTKa U3rOTOBUTEIb
(MCTIONTHUTENb),  MPOJABeN,  YIOJHOMOYECHHAsh  OpraHu3anus WO  yIOJHOMOYEHHBIN
WHJAWBUIYAIBHBIH — TPEANPUHUMATENb, HWMIOPTEp  O0O0sM3aHBI  YAOBJICTBOPUTH  TpPeOOBAaHUs
MOTPEOUTENIs, YCTAaHOBIICGHHBIE cTaThsMu 18 m 29 Hacrosmero 3akonHa. (B pen. demepanbHOTO
3akoHa ot 21.12.2004 N 171-®3)

Wsrorosurenn BIIpaBC MPHUHATH 00513aTEIBCTBO B OTHOIIEHUH HEOOCTAaTKOB TOBapa, O6Hapy>KeHHI)IX
M0 UCTEYCHUHU YCTAHOBJIICHHOTO UM TapaHTUMHOTO CPOKa (JIOTIOJHUTEIHHOE 0053aTeNIbCTBO). (B pell.
denepanbHoro 3akona ot 21.12.2004 N 171-03)

Conepxanuie  JOTIOJTHUTEIBHOTO — OOS3aTENCTBA  M3TOTOBUTENS, CPOK  JEHCTBHA  TaKoTo
00s13aTeNbCTBA M TOPSAOK OCYIIECTBICHUS TOTpPeOUTENEM TIpaB IO TAaKOMY OOs3aTEIbCTBY
OTIpeNIENIAIOTCS U3roToBUTENEM. (B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

7. IlpomaBen, BIpaBe YCTAaHOBUTh HAa TOBAp TapaHTUMHBIM CPOK, €CIM OH HE YCTAaHOBJICH
H3TOTOBUTENIEM.

HponaBeu BIIpaBEC MMPHUHATH 0053aTeILCTBO B OTHOIIEHUH HEAOCTAaTKOB TOBapa, O6HaPY)KeHHBIX 10
WUCTEYCHUHW  TapaHTHUHHOTO  CPOKa,  YCTAHOBJCHHOTO  HM3TOTOBHTENEM  (JIOTIOJHUTEILHOE
00513aTeIBCTBO).

Coneprxkanue JOTOJHUTEILHOTO 0053aTeNbCTBa MPO/IaBIlA, CPOK JCUCTBHUS TAKOTO 00s3aTEIBCTBA U
MOPSZIOK  OCYHIECTBIICHUS TMOTpeOUTENIEM TIpaB IO TAaKOMY OOs3aTENbCTBY OMPEACISIOTCS

JIOTOBOPOM MEXAy MOTpeduTeneM U nponaaBioM. (B pea. @exepanbHoro 3akoHa ot 21.12.2004 N
171-03)

8. M3rotoButenp (mpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTATKH TOBapa, OOHApYKCHHBIC B
TEYEHHE CpPOKa JCHCTBUS NOTOJHUTEIHLHOTO O00S3aTENIbCTBA, B COOTBETCTBUU C ab3aleM BTOPBIM
InyHKTa 6 ctatbu 18 Hacrosiiero 3akoHa, a Mocie OKOHYAHUS CPOKa JEUCTBUS JOMOJTHUTEIHLHOTO
o0s3aTenbCTBA - B COOTBETCTBUM C HYHKTOM 5 crathu 19 Hacrosimero 3akoHa. (B pen.
denepanpHoro 3akona ot 21.12.2004 N 171-03)

Cratbhi 6. O0S13aHHOCTDb H3rOTOBHUTEJIS 00€CIIeYUTh BO3MOXKHOCTh
PEMOHTA U TEXHUYECKOT0 00CTY;KUBAHUA TOBapa

HsroroBurens 00s3aH 00eCHEYUTh BO3MOKHOCTL MCITOJIB30BaHUS TOBapa B TCUCHHC €TI0 CpOKa
CJ'Iy>K6I>I. I[J'IH 9TOM IENIM H3TOTOBHUTENIb oOecreynBaeT PEMOHT M TCXHHUYCCKOC O6CJ'Iy>KI/IBaHI/Ie
TOBApa, a TAKXKE BBIIIYCK U ITOCTABKY B TOPIroOBbIC U PEMOHTHBIC OPraHU3aliuu B HCO6XOI[I/IMBIX JJIA
PEMOHTAa U TCXHHYCECKOI'O O6CJ'IY)KI/IB8_HI/I$I o0beMe U ACCOPTUMCHTC 3aIllaCHBIX YacTel B TEUYCHHE
CpOKa IMPOU3BOACTBA TOBApa U MOCJIC CHATHA €0 C IPOU3BOJACTBA B TCUCHUC CPOKaA CJ'Iy>I(6LI TOBAapa,
a ITpU OTCYTCTBHUU TAKOI'O0 CPOKa B TCHCHUC ACCATU JICT CO JHA IICPEaavnu TOBApa HOTpe6I/ITeJ'IIO.

Cratba 7. [IpaBo norpeduTeist Ha 0€30MaCHOCTH TOBapa (padoThl,
YCJIYIH)
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1. TToTpebuTens nMeeT mpaBo Ha TO, 4TOOBI ToBap (paboTa, yciayra) npu OOBIYHBIX YCIOBHUSX €ro
WCTIOJIb30BAHUS, XPAHEHUS, TPAHCTIOPTUPOBKU U YTUIM3AIMK OB O€301aceH Ui KU3HH, 310POBbS
NoTpeOuTeNsA, OKpY)KaloIeld Cpeabl, a TakkKe HE NPUYHMHSAI Bpel HMMYIIECTBY MOTPEOHTEI.
TpeboBanusi, KOTOpbIE JOKHBI 0OecTIednBaTh 0€30MacHOCTh ToBapa (paboThl, YCIYTH) AJIs KU3HU
U 370pOBBS MOTPEOUTEINIS, OKPY)KAIOUICH Cpelbl, a TaKKe MPEJIOTBpAIICHUE MPUYMHEHUS Bpeaa
UMYIIECTBY TOTPEOUTENS, SIBISAIOTCS OOS3aTENIbHBIMA M yCTAHABIMBAIOTCA 3aKOHOM WM B
YCTaHOBJICHHOM MM mopsizke. (B pea. deaepanbroro 3akoHa ot 17.12.99 N 212-03)

2. UsroroBuTtens (MCHONHUTENB) 00s3aH 0OecneunBaTh 0€301acHOCTh ToBapa (paboThl) B TEUCHHE
YCTaHOBJICHHOTO CPOKa CITY»OBI WJIM CPOKA TOJTHOCTH ToBapa (paboThl).

Ecnu B cooTBeTcTBUM ¢ NYHKTOM | CTaThM S5 HACTOAIIEr0 3aKOHA M3TOTOBUTENb (UCIIOTHUTENb) HE
YCTaHOBUJI Ha ToBap (paboTy) CPOK CIIyKObI, OH 00513aH 00eCeYnTh OE30MaCHOCTh TOBapa (padoThI)
B TEUEHUE JIECATH JIET CO JAHS Mepenadn ToBapa (paboThl) MOTPEOUTEITIO.

Bpen, npuunHeHHbIN KU3HU, 3J0POBBIO UM UMYILECTBY NOTPEOUTENS BCIIEACTBUE HEOOECTIeUeHUs
O6e3omacHOCTH ToBapa (paOOThl), TOMJIEKUT BO3MEIIEHUIO B COOTBETCTBUM CO CcTaTheh 14
HAaCTOSIIEr0 3aKOHa.

3. Ecim pans  Oe3omacHOCTH  MCMOJBb30BaHHS ToBapa (paboOThl, YCIYrW), €ro XpaHEHHf,
TPAHCHOPTUPOBKM M YTWIM3aLMM HEOOXOIUMO COONIOJAaTh CHElMaIbHbIE IpaBwia (Jajee -
MpaBWiia), HU3TOTOBUTENL (MCHOJHUTENb) 00s53aH YyKa3aTh ATH IMpaBWiia B COINPOBOIUTENHHON
JOKYMEHTaluu Ha ToBap (padoTy, yCiIyry), Ha STUKETKE, MapKUPOBKOW WJIM HMHBIM CIIOCOOOM, a
MpoJiaBell (MCTOIHUTENb) 00s3aH IOBECTH 3TU IIPAaBUJIA JI0 CBEACHUS OTpEOUTEs.

4. Ecnu Ha ToBapbl (paOoOThl, YCIYI'H) 3aKOHOM WJIM B YCTAaHOBJICHHOM UM MOPSJIKE YCTaHOBJICHBI
oOsi3aTenbHBIC  TpeOOBaHMS, OOECNeYMBAIOINE WX O€30MacHOCTh ISl JKH3HH, 3J0POBBSA
MOTpeOUTENs, OKpYyXalolleil cpeapl W MpPeJoTBpallleHHEe NPUYMHEHUs BpeAa HMYIIECTBY
MOTPEOUTENsI, COOTBETCTBHE TOBApOB (paboT, yCIayr) yKa3aHHBIM TPEOOBAHUSAM TOJJICKHUT
00s3aTeNbHOMY TMOJATBEPKACHUIO B MOPSAKE, MPEAYCMOTPEHHOM 3aKOHOM M MHBIMU IPaBOBBIMU
aktamu. (B pea. deaepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

He nmomyckaercss mpomaxa ToBapa (BBINOJHEHHE pa0OThI, OKa3aHUE YCIAYrH), B TOM YHUCIIE
HMIIOPTHOTO TOoBapa (paboTel, yciyru), 6e3 mHdopmanuu o6 00s13aTeTLHOM TOJITBEPKIACHUU €T0
COOTBETCTBUSI TpEOOBaHMSM, yKa3aHHBIM B IyHKTe | HacTosmiei crtatbu. (B pen. demepaibHOTro
3akoHa 0T 17.12.99 N 212-®3)

4.1. He pomyckaercss mpojaaka TOBapa, B TOM 4YHCIIE€ HMMIOPTHOTO TOBapa, COJEPIKAIIEro
nH(pOpPMaIINIO, 32 PACIPOCTPAHEHUE KOTOPOH MpeayCcMOTpPEeHa aJMUHUCTPATUBHASI WA YTOJOBHAS
OTBETCTBEHHOCTH. (B pen. PenepanbHoro 3akoHa ot 05.12.2022 N 478-D3)

5. Eciam ycraHOBIEHO, 4YTO TpH COONIONCHWM MOTPEOUTENeM YCTAaHOBJIEHHBIX MpPaBUII
UCIIOJIb30BAHUS, XPAHEHHS WM TPAHCIIOPTUPOBKU TOBapa (pabOThl) OH NMPHUYMHSAET WM MOXKET
OPUYMHUTDG BpEA JKU3HH, 3/J0POBBI0O M HUMYIIECTBY IOTPEOUTENs, OKpYXKaromel cpexe,
U3rOTOBUTENb  (MCIIOJNHUTENb, MpOJaBel) oOO0s3aH HE3aMEUIUTENIFHO IMPHOCTAaHOBUTH €T
MIPOU3BOJICTBO (peajn3alrio) 10 YCTpaHEHHs NMPUYUH Bpela, a B HEOOXOAMMBIX ClydasX MPUHATH
MEpBI 110 U3BATHUIO €ro U3 000poTa M OT3BIBY OT MOTpeOUTENS (MOTpeduTeNeH).

Ecnu npuynHbl Bpesa yCTpaHUTh HEBO3MOYKHO, M3TOTOBUTENb (MCIOJHUTENb) 0053aH CHAThH TAKOM
ToBap (paboTy, yciuyry) ¢ mpou3BojcTBa. IIpu HEBBINOJHEHHH H3TOTOBUTENEM (HCIIOJHUTEIEM)
3TON 00S3aHHOCTH YHOJHOMOYEHHBIN (enepaiabHbIi OpraH MCIHOJHUTENBHONW BIACTH MPUHUMAET
MEpBbI 110 OT3BIBY TaKOTO TOBapa (paboThl, YCIYrH) ¢ BHYTPEHHETO PbIHKA U (WIM) OT HOTPEeOUTENs
WIK NoTpeOuTeNeil B MOopsiiKe, YCTAaHOBJIEHHOM 3aKOHOJaTelabcTBOM Poccuiickoit dexnepaunu. (B
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pen. denepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

YOBITKH, MPUYUHEHHBIC MOTPEOUTENI0 B CBS3M C OT3BIBOM TOBapa (paloThl, YCIYTH), MOMJIEKAT
BO3MEIIIEHUIO H3rOTOBUTENEM (MCIIOJTHUTENIEM) B TIOJTHOM 00beMe.

6. [TynkT yrpatui cuiy. (B pea. @enepanpaoro 3akona ot 21.12.2004 N 171-D3)

Crarba 8. [IpaBo norpeduresss Ha HHGOpMaLKIO 00 U3TOTOBHUTEJIE
(ucnosiHUTEJIC, MPOAABIIE) M 0 TOBapax (padorax, ycjayrax)

1. ITorpeduTens BpaBe MOTpeOOBATH MPEIOCTABICHIS HEOOXOIMMOW U IOCTOBEPHOU MH(OPMAIIUN
00 u3roroBuTeNe (WCIOJIHUTENE, MPOJABIE), PeKUME €ro pabdoThl U peaTu3yeMbIX UM TOBapax
(paboTax, ycmyrax).

2. VYkazaHHag B nyHKTe | Hacrosmieidl craTbu HMH(pOpMalMsg B HAIJISIAHOM M JOCTYHHOUM (opme
JOBOJUTCS IO CBEAECHUS NOTpedUTeIe npu 3aKIII0YEHUH JOTOBOPOB KYIUIM-IIPOJIAXH U JIOTOBOPOB
O BBINOJHEHHH pPa0bOT (OKa3aHUM yCayr) cmnoco0amMu, MPUHATHIMEU B OTIENbHBIX cdepax
oOCiTy’)KMBaHUsI NOTpeOUTENe, Ha PYCCKOM fA3bIKE, a JOINOJHHUTEIbHO, II0 YCMOTPEHHUIO
M3rOTOBUTENS (WMCIIOJHUTEINSI, MpoJaBlia), Ha TOCYAApCTBEHHBIX S3bIKax cyObekToB Poccuiickoii
denepanny U poAHBIX S3bIKax HApoJ0B Poccuiickont Penepannu.

3. YosiHOMOYeHHasi OPraHu3alus WIK YIIOJHOMOYEHHBIN WHAWBUAYAIbHBIN MIPEANIPUHUMATEID 110
TpeOOBaHWIO TIOTPeOUTENsT O0O0s3aHBl MPEAOCTABUTH IMOATBEPXKICHHE CBOUX IOJTHOMOYHH,
BBITEKAIONIUX W3 3aKIIOUYEHHOTO WMH JIOTOBOpa C HM3rOTOBUTENEM (MpoaaBIioM). (B pe.
denepanbroro 3akona ot 29.07.2018 N 250-D3)

Crarba 9. Undopmanusi 00 usroropuresie (MCIOJIHUTEIE, IPOAABILE,
BJIaJIeJIbIIEe arperaTopa) (B pea. @enepanbHoro 3akona ot 29.07.2018 N
250-D3)

1. MzrotoButens (MCIIOTHUTEIb, IPOIABEI]) 00s3aH JOBECTH J0 CBEIECHHUS MOTpeduTtesns GupMeHHoe
HauMEHOBaHHe (HaMMEHOBaHHME) CBOEW OpraHu3alluu, MECTO €€ HAXOXXICHHS (aJpec) U PeKuM ee
pabotel. [IpomaBery (MCHOJIHMTENB) pa3MellaeT yKa3aHHYK0 HH(POpPMAIMIO Ha BBIBECKE. (B PEI.
denepanpaoro 3akona ot 21.12.2004 N 171-03)

HzrotoBurenn (I/ICHOJ'IHI/ITGJ'IB, npoz[aBeu) - I/IHI[I/IBI/I,Z[yaJ'ILHIJﬁ OpcaANpuHUMATCIIb - OOJDKCH
npeaoCTaBUTh HOTpe6I/ITeJ'II-O I/IH(I)OpMaI_II/IIO (¢} l"OC}’I[EIpCTBCHHOfI perucrpauun M1 HAMMCHOBAHUHU
3apCTUCTPUPOBABLICTO €TI0 OpraHa.

WsrotoBurens (mpoaserr) 00si3aH JOBECTU A0 CBEACHUS MOTpeOuTENs pUupMEHHOE HAaUMEHOBAaHHE
(HaMMEHOBaHUE), MECTO HAXOXACHHUA (apec) U PEeKUM padOThl YIMOJIHOMOUYEHHOW OpraHu3aluu

WIM YIIOJHOMOYEHHOTO HMHIMBMIYalbHOTO MpearnpuHuMareins. (B pea. denepanbHOro 3akoHa OT
29.07.2018 N 250-®3)

1.1. YnomHOMOYeHHas: OpraHu3alvs Uil yIOJIHOMOYEHHBIH UHIUBUAYAIbHBIN MPeApUHIMATEh B
ciydae oOpamieHus moTpebuTenst 00s3aHbl JOBECTH O €ro CBeACHHUS HHQOpMAIHI0 O cebe H
uzrotoBurene (mponasie) (dupMeHHOE HAMMEHOBaHHWE (HAMMEHOBAHUE), MECTO HAaXOXKIACHUS
(ampec), pexum pabOThl, TOCYHAPCTBEHHBIM PETUCTPALMOHHBIA HOMEp 3alHUCH O CO3JaHUU
IOPUAMYECKOTO  NMla, (aMuimuio, uMsA, OTY4EeCTBO (€ClIM HUMEeTCs), TOCYAapCTBEHHBIH
PETUCTPAIIMOHHBI HOMEp 3alHiCH O TOCYAAPCTBEHHOUW perucTpanuu (pU3nueckoro Juia B Ka4ecTBe
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WHIMBUIYAIBHOTO TPEANPUHUAMATENS). YTOJTHOMOYEHHAS OpraHU3alys WM YIOJHOMOYEHHBIN
WHIMBUIYAIBHBIA TpEANPUHUMATENb BIPABE JIOBECTH 0 CBEIEHHs MOTpeOuTenei nHpopManuio o
ce0e MOCpPEACTBOM €€ pa3MeIleHHUs] Ha CBOEM caiiTe B WH(POPMAIIMOHHO-TEICKOMMYHUKAIMOHHOM
cetr "UuTteprer", napopmanuio o6 u3rotoBurese (poaaBiie) MOCPEACTBOM Pa3MEIICHUS Ha CBOEM
caiite B MH()OPMAIIMOHHO-TEIEKOMMYHUKAIMOHHOM ceTn "MIHTepHeT" CChUIKM Ha CTPAHMILy caiTa
u3rotoButenst (MpojaBma) B MHPOPMALMOHHO-TEIIEKOMMYHHKaMOHHON cetn "HMHTepHeT",
cojaepxaiiyro uHpopmanuio 00 wuzroroButene (mpoaasie). (B pena. demepasbHOro 3akoHa OT
29.07.2018 N 250-D3)

1.2. Bnagenern arperatopa o0si3aH JOBECTH JIO CBEACHHUS MoTpeOuTenell napopManuo o cedbe u
nponasie (ucrosHuTene) (pupmMeHHOe HaWMEHOBaHWE (HAMMEHOBAHKE), MECTO HAXOXICHHUS
(ampec), pexum pabOThl, TOCYAAPCTBEHHBIM PETUCTPALMOHHBIH HOMEp 3allUCU O CO3JaHUU
IOPpUAMYECKOTO  JMla, (aMuiauio, HMs, OT4ECTBO (€CiaM HUMeeTcsl), TOCYAapCTBEHHBIH
pEerucTpaloHHbI HOMEp 3allcy O TOCYAAPCTBEHHOM perucTpanuu (pU3HuecKoro Jmia B Ka4ecTBe
WHIUBUAYAJIbHOTO TMpEANpPUHUMATENS), a Takke 00 HMEIOIMXCSd H3MEHEHHMSIX B YKa3aHHOU
nHpopmauuu. Branenen arperatopa A0BOAMT 10 CBEIEHUs MOTpedUTENneil nHPopMmaluo o cede u
MpoJiaBLe (MCIOJHUTEIE) TOCPEACTBOM €€ pa3MEIIeHUs Ha CBOMX cailTe U (WiIM) CcTpaHuIle caiiTa B
WH(POpPMAITMOHHO-TeIEGKOMMYHUKaIIMoOHHOW  cetn  "UnTepner". Wudopmamuio o mnpopdasie
(McmonHMUTENE) BIAJENEl arperatopa BIpaBe JOBECTHU JI0 CBEIACHHs MOTpeOUTeNel MoCpeCcTBOM
pa3MeIIeHus] Ha CBOMX CaiTe W (W) CTpaHUIlE caifTa B MH(OOPMAITMOHHO -TEJIEKOMMYHUKAITHOHHOM
ceTu "Untepner" CCBUIKH Ha cauT npojasia (ucrioHUTES) B
nH(pOpPMAITMOHHO-TeIEKOMMYHUKaIIMOHHOW cetn "UHTepHer". (B pen. deaepaibHOTO 3aKOHA OT
29.07.2018 N 250-®3)

1.3. Tlpomamerr (MCHONTHHUTENb) 00s3aH TPENOCTAaBUTH BIAJEIBIY arperatopa M pa3MeCTUTh Ha
CBOEM caiiTe B MH(POPMAIMOHHO-TEICKOMMYHUKAITMOHHOW ceTu "MHTepHer" (mpu ero Haimduu)
JOCTOBEpHYIO MH(popManuio o cebe, ykazaHHYIO B MmyHKTe 1.2 HacTosmied crateu. B cimydae, ecnm
MMEIOTCSl I3MEHEHHS B TakoW MHGOpPMAIUK, MpojaBell (MCIOJHUTENb) 0053aH B TEYCHUE OJHOTO
paboyero JHS ¢ MOMEHTa BHECEHHS B HEe M3MEHEHUH COOOIIMTH BJaJeNblly arperaropa o0 3THx
M3MEHEHUSX U Pa3MECTUTh UX Ha CBOEM caiiTe B MH(OPMALUMOHHO-TEIEKOMMYHHUKAIIMOHHON CETH
"Untepuer" (mpu ero Hanuuumu). Bmanmenern arperaropa 00si3aH BHECTH O3TH HM3MCHCHHS B
uHpopmalrio o0 npoAaBle (HCHOJIHUTENE) B TEYEHHE OJHOrOo pabodero JHS, €clu pa3MelleHue
yKa3aHHON MH(OpMalUU OCYIIECTBISETCS HA CalTe Biajeiblla arperaropa u (WiHM) ero CTpaHHIle
caiita B MH(pOpMAIMOHHO-TEICKOMMYHUKAaIIMOHHOW cetu "MHTepHetr". (B pen. denepanbHOro
3akoHa 0T 29.07.2018 N 250-D3)

2. Ecnu BuA JesaTeNbHOCTH, OCYIIECTBIISIEMBIH HM3TOTOBHUTENEM (HMCHOIHHUTENEM, IPOJIABIIOM),
MOJICKHUT JUICH3UPOBAHUIO U (WJIM) MCTIOJIHUTENh UMEET TOCYJapCTBEHHYIO aKKPEIUTAIUIo, J0
CBEICHUS MOTPEOUTENS AOJDKHA OBITH JT0BeJeHa MH(GOpPMALUs O BUAE ACSITEIbHOCTH U3TOTOBUTEIS
(ucronHHUTENS, MPOAaBIa), HOMEpE JUIEH3UU U (UJIM) HOMEpe CBHUJETENbCTBA O TOCYIapCTBEHHOMN
aKKpeMTallud, CpPOKax JeMCTBHUS YKa3aHHBIX JHMIEH3UH U (WIK) CBHUJETENbCTBA, a Takke
uHpopmanusa 00 opraHe, BBIJABIIEM YKa3aHHbBIE JMIEH3UIO U (WJIH) CBUAETEILCTBO. (B pEl.
denepanbpHOro 3akoHa oT 16.10.2006 N 160-D3)

3. Undopmanus, mperycMOTpeHHas MyHKTaMH | U 2 HacTosMIel CTaThy, JOJHKHA OBITH JOBEIEHA 10
CBEIICHMsSI TOTpeOuTeNeil Takke IpPHU OCYIIECTBICHUH TOPrOBIH, OBITOBOTO M HHBIX BHUJOB
oOcyXKMBaHUSI TOTpeOUTENel BO BPEMEHHBIX MOMEIICHUSX, Ha SPMapKax, C JIOTKOB U B JPYTUX
Cllydasix, €CIId TOPTOBJIsi, OBITOBOE U WHBIE BHUJbI OOCITY:KUBAHHS TOTPEOUTENEH OCYIECTBISIIOTCS
BHE MOCTOSIHHOTO MECTa HaXOK/IeHHUs MPOaBIa (UCIIOTHUTEIA).
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Crares 10. Uudpopmanus o ToBapax (padorax, ycjayrax)

1. W3sroroButenb (MCIOJHUTENb, MPOAABEI) 0053aH CBOEBPEMEHHO NPEIOCTABIIATH MOTPEOUTEIIIO
HEOOXOIMMYIO M JIOCTOBEpHYIO MH(OpMAIHio O ToBapax (paborax, yciayrax), 00ecrnedrBaronIyIo
BO3MO’KHOCTh UX MPaBHILHOTO BbIOOpa. [1o oTnenbHBIM BHIaM TOBAapoB (paboT, yCIIyr) nepedeHs u
crocoObl  joBefieHUsT uHGOpMAIMKA IO MOTPEOMTENIs  ycTaHaBiMBaloTCs [IpaBUTEIHCTBOM
Poccuiickoit ®enepanuu.

2. Nndopmanus o ToBapax (paboTax, yciayrax) B 00s3aTeIbHOM MOPSIKE TOJDKHA COEPIKATh:

HAaVMEHOBAHUE TEXHUYECKOIO0 pErVIaMEHTa WM HHOE YCTAHOBJIEHHOE 3aKOHOJATEIIbCTBOM
Poccuiickoit @enepannul 0 TEXHUYECKOM PETYIMPOBAHUHN U CBUJETEIBCTBYIONIEE 00 00s13aTeIbHOM
MOATBEP)K/IEHUU COOTBETCTBUS ToBapa oOo3HaueHue; (B pea. PenepanbHoro 3akoHa ot 21.12.2004
N 171-D3)

CBEJICHUsSI 00 OCHOBHBIX NOTPEOUTENHCKUX CBOMCTBaX TOBAapoB (paldoT, yciyr), B OTHOIIEHUU
MPOJYKTOB TIMTAaHUS CBENEHHs O COCTaBe (B TOM 4YHCIIE HAMMEHOBAHHME WCIOJH30BAHHBIX B
mpoIriecce HM3TOTOBJIEHUS MPOJYKTOB TIMTAHHS THIIEBBIX J00AaBOK, OHMOJOTHYECKH AaKTHBHBIX
n06aBoK, WHpOpMANHSA O HATUYMU B TNPOAYKTaX THTAHUS KOMIIOHEHTOB, IIOJydYEHHBIX C
MPUMEHEHHEM TEeHHO-UHKEHEPHO-MOIU(PUIIMPOBAHHBIX OPraHU3MOB, B CITydae, €CIM COJepKaHHe
YKa3aHHBIX OPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBIISieT OoJyiee JEBSTH JECSTHIX IMPOIEHTA),
MUIIEBOH IIEHHOCTH, HAa3HAUYEHUH, 00 YCIOBUSAX TPUMEHECHUS W XpaHCHHS MPOJYKTOB IHTAHUSI, O
croco6ax M3roTOBJIEHMS TOTOBBIX Ol0/, Bece (00BbEME), 1aTe M MECTE€ M3TOTOBJIEHUS U YIAKOBKHU
(pacdacoBkn) MPOIYKTOB MUTAHUS, a TAKXKE CBEACHHUS O TMPOTHBOTIOKA3aHUAX ISl MX MPUMEHEHUS
NpU OTACTBHBIX 3a0oJyieBanusaX. [lepedeHr ToBapoB (pabot, yciayr), WHPOpManus O KOTOPBIX
JOJDKHA COJEp)KaTh IMPOTHBOIOKA3aHUA Ul MX INPUMEHEHHUS IpPU OTIEIBHBIX 3a00JI€BAHUSX,
yrBepxkaaercs IlpaButensctBoM Poccuiickoit ®eneparnuu; (B pen. DenepalibHBIX 3aKOHOB OT
21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LIEHY B PYOJISIX U YCIIOBUS IPHOOPETEHUS TOBApOB (paboT, ycayr), B TOM YHCIIE TIPH OIIaTe TOBAPOB
(paboT, ychmyr) depe3 oOmpeaeeHHOE BpeMs IOCie WX TMepefadd (BBITIOJHEHUS, OKa3aHWMS)
MOTPEOUTENIO0, MOTHYI0 CYMMY, TOJIJISKAIyI0 BhIIUIaTe MOTpeOuTeneM, U rpaduk morameHus 3Toi
cymmsl; (B pea. @enepanbroro 3akona ot 21.12.2013 N 363-03)

rapaHTHHHBIA CPOK, €CJIM OH ycTaHOBJIeH; (B pea. denepanbroro 3akoHa ot 17.12.99 N 212-D3)

npaBuiia U yciaoBus 3 (HEKTUBHOTO 1 0€3011aCHOTO UCIOJIH30BAaHUS TOBAPOB (padoT, yCiayr);

uH(GOPMAIIHMIO 00 SHEPreTUYECKON dPPEKTUBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPLIX TPEOOBAHUE O
HAIUYUK Takol MHQOpPMALUU ONPENEIEHO B COOTBETCTBHM C 3aKOHOIATEILCTBOM 00
DHEProcOEPEKEHUN M O IOBBILEHUH SHepreTudeckoi sdpdexrusHocty; (B pex. PemepanbHOro
3akoHa o1 23.11.2009 N 261-D3)

CpOK CJ'Iy>K6LI WA CPOK IOAHOCTH TOBApPOB (pa60T), YCTaHOBJ'ICHHHﬁ B COOTBCTCTBHMHM C HACTOAILINM
3aKOHOM, a TakKC CBCACHUA O H606X0,Z[I/IMLIX JIENCTBUSX HOTpC6I/ITCJ'I$I N0 NUCTCUYCHHU YKA3aHHBbIX
CPOKOB U BO3MOJKHBIX IOCICACTBUAX IIPU HEBBINIOJIHCHUH TAKHUX HeﬁCTBHﬁ, €CJIM TOBAPHIL (pa6OTLI)
IO UCTCUCHUHN YKa3aHHBIX CPOKOB IPCEACTABJIAKOT ONMACHOCTb UIA XKHU3HHU, 3JO0POBbI U UMYIICCTBA
HOTpC6I/ITeJIH HJIN CTAHOBATCA HCIIPUT'OAHBIMU JIA UCIIOJIb30BAHUS 10 HA3HAYCHUIO,

anpec (MeCTO HaxoXAeHus), (UPMEHHOE HaMMEHOBaHHE (HAUMEHOBAaHUE) H3TOTOBUTEIS
(ucrionHUTENS,  NpPOJABLA),  YINOJHOMOYEHHOM  OpraHM3allud WO  YINOJHOMOYEHHOTO
MHIUBUAYAJIBHOIO MPEApUHUMATENS, UMIIOpTepa; (B pel. PeaepanbHoro 3akoHa or 25.10.2007 N
234-D3)
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uHpopmanuo 00 00s3aTEIIEHOM TOATBEPKJACHUU COOTBETCTBUS TOBapoB (paboT, yCiyr),

yYKa3aHHBIX B yHKTE 4 cTaTh 7 HacTosmiero 3akona; (B pea. denepanbpHoro 3akoHa ot 17.12.99 N
212-D3)

MH(OPMAIIHIO O TIPaBHUIIAX MPOJAKH TOBAPOB (BBITIOJIHEHUSI padOT, OKa3aHUs yCIIyT);

yKa3aHWE Ha KOHKPETHOE JUI0, KOTOpoe€ OYyAeT BBINOJHATH pPalbOTy (OKa3blBaTh YCIYry), U
nH(OPMALIUIO O HEM, €CIIM 3TO UMEET 3HAa4YCHHE, MCXOJs M3 xapakrepa paboTsl (ycuyru); (B pen.
denepanbHOro 3akona ot 17.12.99 N 212-D3)

yKa3aHHe Ha WCIOJb30BaHHE (POHOTPAMM IMpPHU OKa3aHUM PAa3BJICKATENBbHBIX YCIYT WCHOJHUTEISMH
MY3bIKaJIbHBIX TIpou3BeieHuil. (B pen. DenepanbHoro 3akona ot 17.12.99 N 212-03)

Ecnu npuobOperaemsblii moTpedburenemM ToBap Obul B YHNOTpeOJEHUM WJIM B HEM YCTPaHSJICA
HEJ0CTaTOK (HE0CTaTKH ), HOTPEOUTEINIO I0JIXKHA OBITH MpelocTaBieHa HHpopMalus 00 3TOM.

3. Nudopmanus, mpemxycMOTpeHHass MYHKTOM 2 HACTOSIIEH CTaThbH, JTOBOJWTCS IO CBEICHUS
norpebuteneil B TEXHUYECKON JOKYMEHTAIIMH, TMpUaraeMoi K ToBapam (paboTam, yciyram), Ha
ATHKETKaX, MApKUPOBKOW WIJIM UHBIM CIIOCOOOM, TIPUHSATHIM JISl OTJEIBHBIX BUIOB TOBapoB (pador,
yeiyr). Uadopmarnmst 06 0053aTeTbHOM TIOITBEPKICHHH COOTBETCTBUS TOBAPOB MPEACTABIISIETCS B
MOPSIIKE U croco0amH, KOTOpbIE YCTaHOBJIEHBI 3aKOHOMAaTeNnbcTBOM Poccuiickoit ®exepanuu o
TEXHUYECKOM DPETYIHPOBAaHWH, W BKIIOYaeT B ce0S CBEACGHUS O HOMEpe [OKYMEHTa,
MTOJITBEPK/TAIOIIETO TAKOE COOTBETCTBHUE, O CPOKE €ro ACUCTBUS U 00 OpraHU3aIiy, €T0 BBIIaBIICH.
(B pen. DenepanbHbIX 3aK0HOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

Ao63arr - Ytparuia cuny. (B pen. @enepanbaoro 3akona ot 21.12.2004 N 171-D3)

Cratbi 11. Peskxum padoThl npogaBua (MCIOJTHUATEIISA)

1. Pexxum paboThl TOCyIapCTBEHHBIX, MYHUIIUTIATBHBIX OpraHU3aluil TOProBIJIM, OBITOBOTO M MHBIX
BUJIOB OOCTYXKMBaHUSI MOTpEeOUTENIel YCTaHABIMBAETCS IO PEIICHHWIO COOTBETCTBEHHO OpPraHOB
WCTIOJHUTEIBPHOW  BJIACTH  CyOBeKTOB  Poccmiickoit  deaepanium W OpraHOB ~ MECTHOTO
caMOyTpaBJICHUS.

2. Pexxum paboThl opraHuzanuii, OCyIIeCTBISIONIUX AESITEbHOCTh B cpepax TOProBoro, OLITOBOTO
U MHBIX BUJOB OOCITY)XKMBaHUS MOTpeOUTeNel U He yKa3aHHBIX B IyHKTe | HacTosied crathu, a
TaK)Ke MHANBUAYAJIbHBIX IPEIIPUHUMATENICH YCTaHABIMBACTCS UMU CAMOCTOSITENILHO.

3. Pexxum paboThl mpojaBia (MCIOJHHUTENSA) JOBOJUTCS JI0 CBEACHHS IMOTPEOMTENICH M JIOJDKEH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Cratbs 12. OTBeTCTBEHHOCTh M3TOTOBUTEJIA (MCIIOJIHUTEJIS,
IPOAABLA, BJIaJe/blA arperaropa) 3a HeHalJIe:Kaly HHGopMauuo
0 ToBape (pabore, ycayre) (B pea. @egepajibHbIX 3aKOHOB 0T
21.12.2004 N 171-®@3, ot 29.07.2018 N 250-PD3)

1. Ecnu mnoTpebuTento He MperocTaBi€HAa BO3MOXKHOCTh HE3aMEUIMTENbHO IMOJYyYUTh MpHU
3aKIIIOYEHUH JI0roBopa MH(popMaluio o ToBape (pabote, yciyre), OH BIpaBe MOTpeOOBaTh OT
pojaBLa (MCHOJIHUTEINSA) BO3MEIIEHUS YOBITKOB, TPUUYMHEHHBIX HEOOOCHOBAHHBIM YKIIOHEHHEM OT
3aKJIIOUYEHUs] JO0TrOoBOpa, a €CIM JOrOBOp 3aKIIOYEH, B pa3yMHBIH CPOK OTKa3aTbCsid OT €ro
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UCIIOJIHEHHsT W TOTPeOOBaTh BO3Bpara YIUIAYCHHOW 3a TOBAp CYMMBI M BO3MELICHHS JPYIHX
yObITKOB. (B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Tpu oTKa3e OT UCTIOTHEHHSI JOTOBOPA MOTPEOUTENh 00s3aH BO3BPATHTh TOBAp (PEe3yabTaT paboThI,
YCIIYTH, €CJIM 3TO BO3MOXKHO IO MX XapakTepy) mpojaBily (MCHOJHUTENO). (B peln. DenepanbHbIX
3akoHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

2. llponmaBenr (MCHOJHUTENH), HE TMPEJOCTABUBIIMNA IMOKYMATENI0 TOJHON | JIOCTOBEPHOU
nHpopmanuu o ToBape (paboTe, yciyre), HECeT OTBETCTBEHHOCTb, MMPEAYCMOTPEHHYIO ITyHKTaMu 1 -
4 cratpu 18 wnu nmyHkToM 1 crateu 29 HacTosuiero 3akoHa, 3a HEAOCTaTKU ToBapa (paboTsl,
YCIyTH), BO3HUKIIME TIOCJIE €ro IMepeJadyd MOTPEOHTENI0 BCIEACTBHE OTCYTCTBHS Y HETO TaKOW
uHdopmarmu. (B pea. enepanbHoro 3akoHa ot 17.12.99 N 212-D3)

2.1. Bumamenern arperatopa, NpeIOCTaBUBIIMM TMOTPEOUTENI0O HEIOCTOBEPHYIO WM HEIOJIHYIO
nHpopmanuio o ToBape (yciyre) WiIM TpojaaBlie (UCHOJHUTENE), HAa OCHOBAHMU KOTOPOM
notpeduTesneM ObLIT 3aKIIOYEH JIOTOBOP KYIIU-TIPOAaKU (JIOTOBOP BO3ME3IHOTO OKA3aHMS YCIIYT) C
MPOJIaBLOM (MCIIOJHUTEIEM), HECET OTBETCTBEHHOCTbh 3a YOBITKM, NMPUYMHEHHBIE MOTPEOUTEIIO
BCJIEJICTBUE MPEJOCTABICHUS eMy Takoi nHdopmaruu. (B pen. @exepanbHoro 3akona ot 29.07.2018
N 250-D3)

Ecnmm wHOE He TpeIycMOTPEHO COTIAlIEHUEeM MEXy BIIAJeNIbIIeM arperaTtopa W IPOIaBIIOM
(I/ICHOJ’IHI/IT@J’IGM) HNJIW HE BBITCKACT M3 CYIICCTBA OTHOIIIEHUN MCXKIY HUMH, OTBCTCTBCHHOCTH 3a
WCIIOJTHEHUE JIOTOBOPA, 3aKIFOUEHHOTO TIOTPEOUTENIEM ¢ TTPOIABIIOM (MCIIOJTHUTENIEM ) Ha OCHOBAHHUH
MPEAOCTABJICHHONW BIaeNblleM arperatopa uHpopManuu o TOBape (YyCiIyre) WIH TpOJIaBIle
(ucnosiHHTENE), @ TAKXKE 32 COONIOACHHUE TIPaB MOTPEeOUTENICH, HAPYIIIEHHBIX B pe3yabTaTe Mepeaadn
noTpeburento ToBapa (yCIyru) HEHAJUISKAIIEro KadecTBa M OOMEHa HEMpOI0BOJbCTBEHHOTO
TOBapa HaAJEKAIEro KauecTBa Ha aHAJIOTWYHBIA TOBap, HECET MpojaBell (KMCIOJHUTEND). (B pel.
denepanbraoro 3akona ot 29.07.2018 N 250-D3)

Brnagenery arperatopa He HeCeT OTBETCTBEHHOCTb 3a YOBITKH, MPUYWHEHHBIE TMOTPEOUTEIIO
BCJIE/ICTBHE IMPEIOCTABIICHUSI €My HEIOCTOBEPHOU MIJIM HEMOJHOW MH(popMauu o ToBape (yciyre),
B cCllyyae, €clid BIajeliel] arperaropa He u3MeHseT wuHpopManuio o ToBape (ycuyre),
MIPEIOCTABJICHHYIO MPOJIABIIOM (MCIIOJHUTEIEM) U COJEPIKAIILYIOCS B MPEUIOKEHUH O 3aKII0YCHUH
JIOTOBOpA KYILTU-TIPOJaXKu (AOroBOpa BO3ME3AHOT0 OKazaHus yciyr). (B pen. denepanbHOro 3aKoHa
0t1 29.07.2018 N 250-D3)

2.2. IloTpeburens BHpaBe MPeabsIBUTH TPeOOBAaHUE K BIIAJEIBILy arperaropa o BO3BpPaTe CyMMBbI
MPOM3BEICHHON MM IIPeIBapUTEILHOM OoTuIaThl ToBapa (yciayru). Biagener arperaropa Bo3Bpaniaet
CyMMY TONYyYEeHHOM UM TMpeIBapUTENIbHON oOIjaTel ToBapa (YCIyru) B TEYEHHE JECSTH
KaJICHJIAPHBIX JTHEH CO JIHS IIPEIbSBICHHS MOTPEOUTEIEM TaKOTO TPeOOBAHUS MPU OJHOBPEMEHHOM
HAJTMYUH CIIEAYIONUX yenoBHid: (B pea. DenaepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

ToBap (yciayra), B OTHOIICHHM KOTOPOTO MOTpeOWTEeNeM BHECEHa MpeABapuTelbHas oIjara Ha
0aHKOBCKHUU CUET BIaJeNblia arperaropa, He mepefaH MmoTpeOuTeNno B Cpok (yciayra He OKa3aHa B
cpok); (B pen. PenepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

NOTpeOUTENb HAMpaBUI MPOAABLY (MCIIOIHUTENIO) YBeIOMIIEHHE 00 OTKa3e OT MCIOJHEHMS
JIOTOBOPa KYIUIM-NIPOAAXH (ZOTOBOpa BO3ME3JHOTO OKa3aHUS YCIYr) B CBS3U C HapylIEeHUEM
MPOAABLOM (MCIIOJIHUTENIEM) 00s3aTeNbCTBA TepeiaTh ToBap (OKas3aTh YCIyry) B YCTaHOBIJIEHHBIN
cpok. (B pen. @enepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

Hapsny ¢ TpeGoBaHMeM O BO3BpaTe CyMMbI MpeIBapUTENbHONW OIIaThl ToBapa (YCIyrH)
NOTpeOUTENb HAMpaBisgeT BIAJENbIly arperaTropa IOATBEPXKIACHUE HAMpaBlIeHUs TPOJaBILY
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(McTOTHUTENI0) yBeAOMIICHUST 00 OTKa3e OT WCIOJHCHHS JOTOBOpa KYIUIH-TIPOJAXH (JOroBopa
BO3ME3JHOTO OKa3aHus yciyr). (B pen. @eaepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Ecnmu wHOE HE MNPEeayCMOTPEHO YCIOBUSMHU TOJIb30BATEIBCKOTO WM WHOTO COTJIAIICHUS
MOTPEOUTENS C BIAJENBIIEM arperaropa, yBeJIOMJICHHE MPOJaBIly (MCIOIHHUTEN0) 00 OTKa3e OT
WCTIOJIHEHUSI JIOTOBOpa KYIUIH-TIPOJIAXKH (JIOTOBOpPAa BO3ME3JHOTO OKAa3aHHUs YCIYT) MOXKET OBITh
HaIlpaBJICHO BIIAJIENIBILy arperaTopa, KOTOphlid 00s3aH HAIPABUTh €ro MpOAaBIly (MCIOJHUTENIO). (B
pen. denepanbhoro 3akoHa ot 29.07.2018 N 250-D3)

2.3. B ciyuae, yka3aHHOM B IIyHKTE 2.2 HACTOALIEH CTaTbU, BIAJIENIELl arperatopa BIpaBe 0TKa3aTh
MOTPEOUTEII0 B BO3BPATE CYMMBI MPEABAPUTEIBHON OIUIATHI TOBapa (YCIyTH) MPH MOJIYYCHHH OT
IpoJiaBLa (MCIOIHUTENS) OATBEPKACHUS PUHATHS IOTpeOUTENEM ToBapa (0OKa3aHus yCIyru) Ipu
YCIIOBHH, YTO KOMHWS TaKOTO TOJTBEpXKIEHWs ObUTa HalpaBlieHa BIAJENbIEM arperatopa
MOTPEOUTEINI0 B TEUCHUE JECATH KaJlCHAAPHBIX JHEH CO JHS TOJYYeHHs BIIAJEIbIIEM arperaropa
TpeOOBaHMS O BO3BpaTe CyMMBI MPEIBAPUTEIHLHON OIUIaTHI TOBapa (yciayru). B cioydae Hecornmacus
MOTPEOUTENST C TPENCTABICHHBIMH BIIQJCIBIIEM arperatopa JI0Ka3aTelbCTBAMH TPHHSTHUS
norpebureneM ToBapa (OKa3aHHWsS YCIYrH) MOTpPeOUTENns BIpaBe TPeOOBATH BO3BpaTa CYMMBI
MPOU3BEICHHON WM TMpeABApPUTEIHHON OIIaThl ToBapa (YCIyru) B cyneOHOM Tmopsiake. (B pel.
denepanpHOro 3akoHa ot 29.07.2018 N 250-D3)

3. Ilpm mnpuyMHEHWH Bpena >KW3HHW, 3/JI0POBBI0 M HWMYIIECTBY TOTPEOHTENST BCIECICTBHUE
HETIPEJIOCTABJICHUSI €My IIOJHOM M JOCTOBEpHOW wWH(popMammu O ToBape (paborte, yciyre)
MOTPeOUTENh BIpaBe MOTPEOOBATh BO3MEIMIECHHS TAaKOTO Bpela B MOPSAKE, MPEAyCMOTPEHHOM
cTatbeil 14 Hacrosimiero 3akoHa, B TOM YHCIE IOJHOTO BO3MEIIEHHsI YOBITKOB, MPUYMHEHHBIX
MPUPOJTHBIM O0BEKTaM, HAXOIAIIUMCA B COOCTBEHHOCTH (BJIaJieHUM) TOTpeOuTens. (B per.
denepanbHOro 3akona ot 17.12.99 N 212-D3)

4. Tlpm paccMOTpeHHH TpeOOBaHWUN TOTPEOUTENs] O BO3MEIICHUH YOBITKOB, NPHYUHEHHBIX
HEJIOCTOBEPHOW MJTM HEJOCTATOYHO MOJHOM nHpopMalueit o ToBape (padote, yciyre), He00X0IUMMO
WCXOJIUTh U3 MPEIIOJIOKEHHUS 00 OTCYTCTBHU Y TIOTPEOUTENS CIIEUATFHBIX TIO3HAHUH O CBOMCTBAax
M XapakTepucTukax ToBapa (paboTer, yciyru). (B pea. demepanpHoro 3akona ot 17.12.99 N
212-D3)

Cratps 13. OTBeTCTBEHHOCTb M3rOTOBUTESA (MCIIOJTHUTEIS,
NMPOJABIA, YIIOJHOMOYEHHO! OPraHn3aluy UM YIIOJTHOMOYEHHOTO
UHAUBUIYAJBHOIO NpPeINpUHIMATE/ISA, MMIIOPTEpPa) 3a HAPYUIEeHHUe
npas norpedutenei (B pea. PegepaibHoro 3akona ot 21.12.2004 N

171-@3)

1. 3a HapylmeHue npaB NOTpeOUTENeH M3rOTOBUTENbL (MCIOJIHUTEINb, MPOJABELl, YIIOJTHOMOYEHHAs
OpraHu3ansi WM YIOJHOMOYEHHBIM WHAMBUIYaJIbHBIA NpEeANpPUHUMATENb, HMIIOPTEP) HECET
OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO 3aKOHOM WJIM JIOTOBOPOM. (B penl. deaepaqbHOTO 3aKOHA OT
21.12.2004 N 171-®3)

2. Ecnum WHOE HE YCTaHOBJIGHO 3aKOHOM, YOBITKM, MPUYMHEHHBIE TOTPEOUTENIO, TMOMAJIekKaT
BO3MEIICHHUIO B TTOJIHOW CyMMeE CBEpX HEYCTOMKH (TICHHU), YCTAHOBICHHON 3aKOHOM HITH JIOTOBOPOM.
(B pen. ®enepanpHOTo 3aK0Ha 0T 17.12.99 N 212-03)

3. VYmnnara HeyCTOﬁKH (HCHI/I) 1  BO3MCIICHHUC Y6LITKOB HC OCB060)KI[8.IOT HN3rOTOBUTCIIA
(I/ICHOJ'IHI/ITCJ'I}I, npoaaBia, YIIOJTHOMOYCHHYIO OpraHu3alunro nim YIIOJTHOMOYCHHOT'O
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HHAUBUAYAJIBHOTIO MPCANIPUHHUMATCIIA, I/IMHOPTepa) OT HCIIOJJHECHUA BO3JIOKEHHBIX Ha HETro
00s13aTeNLCTB B HaType mepen morpedburtenem. (B pea. PemepanbHoro 3akona or 21.12.2004 N
171-®3)

4. VzrotoBUTENb (UCIIOIHUTEINb, MTPOJIABELL, YITOTHOMOYEHHAs OpTraHU3alis UK YIOJTHOMOYEHHBIN
WHIVUBUAYAIBHBIH TMpEANpPUHUMATENIb, HMMIIOPTEP) OCBOOOXKIACTCS OT OTBETCTBEHHOCTH 32
HEHUCIIOJIHCHHE 00513aTeIILCTB MIIH 3a HEHAJICKAIIES UCIIOJHEHUE 003aTeNIbCTB, €CIIH JOKAXKET, YTO
HEUCTIOMHEHUE 00s3aTebCTB WM WX HEHAJUIeKaIlee MCIOJHEHUE MPOU30IILIO BCICACTBUE
HETMPEOJOJIUMON CHJIbI, a TaKXK€ 0 HWHBIM OCHOBAHHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM. (B pell.
denepanbHbIX 3aK0HOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpeOoBanusi moTpeOuTens o0 ymiare HeycTOWkH (TICHH), TPEIYCMOTPEHHOW 3aKOHOM HITU
JOTOBOPOM,  MOJJIEKAT  YAOBJIETBOPEHHIO  M3TOTOBHUTENEM  (MCIIOJHUTENEM,  IPOJABLOM,
YIOJHOMOYEHHON OpraHu3aluell WM YIOJHOMOYEHHBIM HHIUBUAYAJIbHBIM IpeANpUHUMATENEM,
UMIIOPTEPOM) B 100pOBOJILHOM nopsizke. (B pen. denepanbHbix 3akoHOB 0T 17.12.99 N 212-P3, oT
21.12.2004 N 171-®3)

6. Ilpu ynoBIETBOPEHUH CYIOM TpeOOBAaHUU TOTPEOUTENS, YCTAHOBJIEHHBIX 3aKOHOM, CYII
B3BICKMBAET C M3rOTOBUTENS (UCHOJHUTENS, NpOJaBla, YHIOJHOMOYEHHOW OpraHU3alud WIH
YIOJHOMOYEHHOTO HMHAWBUYaJIbHOTO MpEeANpPUHUMATENS, HMMIIOpTEpa) 3a HECcOoONIo/IeHue B
N0OPOBOJIBHOM TOPSJIKE YAOBIETBOPEHUsl TpeboBaHUIl moTpedutens mrpad B pazMepe NAThAECAT
MPOLIEHTOB OT CYMMBI, NPUCYXJEHHON CyaoM B MoJb3y noTpedutens. (B pea. denepanbHOro
3akoHa o1 21.12.2004 N 171-®3)

Ecoun ¢ 3asBrmeHueM B 3amuTy TpaB MOTPEOUTENs BBICTYNAIOT OOIIECTBEHHBIE OOBETUHEHUS
noTpebuTenei (MUX accouuanuy, COI03bl) WM OpraHbl MECTHOTO CaMOYNpaBIEHUS, MNATHACCAT
MPOLIEHTOB CYMMBI B3bICKAHHOTO ImITpada MEpEeyUCHsIoTCsl yKa3aHHbIM OObEeIMHEHUsIM (uX
accollMalusaM, COI03aM) WU OpraHaMm.

Cratps 14. UmymecTBeHHAasi 0OTBETCTBEHHOCTD 32 Bpe/l,
NMPUYUHEHHBIH BCJIEACTBHE HEJIOCTATKOB TOBapa (padoThl, yCJIyIrH)

1. Bpen, nOpUYMHEHHBIH >KW3HM, 3I0POBBIO MM HMYILECTBY HOTpeOUTENsT BCJEICTBUE
KOHCTPYKTHUBHBIX, MPOU3BOJCTBEHHBIX, PEUEHNTYPHBIX HJIM WHBIX HEJAOCTAaTKOB TOoBapa (paboThl,
yCIIyTH), MOJUIEKUT BO3MEIIEHUIO B IOJTHOM 00BbeMe.

2. IIpaBo TpeGoBaTh BO3MEIICHUS BpeIa, IPUUYMNHEHHOTO BCIEACTBHE HEIOCTATKOB TOBapa (paboThl,
yCIyTu), MPU3HAETCS 3a JOOBIM MOTEPHEBIINM HE3aBHCHMO OT TOTO, COCTOSUI OH B JOTOBOPHBIX
OTHOIICHUSIX C MPOJIABLIOM (HUCIIOJIHUTENIEM) WIIH HET.

3. Bpen, npuuMHEHHBII )KU3HU, 3[J0POBBIO HIIH UMYIIECTBY IMOTPEOUTEIS, MO ICIKUT BOSMEIICHHIO,
€CIIi BpeJ NPUYMHEH B TCUCHHE YCTAHOBJICHHOTO CpOKa CIY)XOBbI WJIM CPOKa TOJHOCTH TOBapa
(paboThI).

Ecnu Ha ToBap (pe3ynpTaT pabOThl) JOJDKEH OBITh YCTAHOBJIEH B COOTBETCTBUU C MyHKTamMu 2, 4
CTaThu 5 HacTOsAIIEro 3aKoHa CPOK CIY)KObl MJIM CPOK T'OJHOCTH, HO OH HE YCTaHOBIIEH, JIMOO
noTpeduTeNo He Obula MpeA0CTaBIeHa MOJIHAsL U JOCTOBEpHas HH(pOpMAaIHs O CPOKe CIYKObl WK
CpOKe TOoJHOCTH, JM00 MOoTpeOuTens He Obul MPOMH(OPMUPOBAH O HEOOXOAMMBIX JEHCTBHSX IO
UCTEYCHUH CPOKa CITYyXObl MJIM CPOKA TOJAHOCTH M BO3MOXKHBIX MOCIEJICTBUAX NMPHU HEBBINOJIHEHUH
yKa3aHHbIX JEWCTBUH, TUO0 ToBap (pe3ynbTaT paboThl) MO UCTEUEHHUU ATUX CPOKOB MPEICTABISET
OMACHOCTb JJISl KU3HU U 3JI0pOBBsS, BPEJ NMOMJIEKHUT BO3MEIIEHUIO HE3aBHCHUMO OT BPEMEHHU €ro
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npuunHenus. (B pea. enepanbHoro 3akoHa oT 17.12.99 N 212-D3)

Ecnu B cooTBeTcTBUM C NYHKTOM 1 CTaThu S5 HACTOAIIEro 3aKOHA MU3rOTOBUTENb (UCIIOTHUTENb) HE
YCTAaHOBHMJI Ha TOBap (paboTy) CpOK CHyXObl, Bpeld MOJUIKHUT BO3MEIIEHUIO B CIy4ae €ero
NPUYMHEHUS B TEUEHUE JIECATH JIET CO JHS Mepenadyn ToBapa (paboTel) HOTPEOUTENIO, a €CIH JACHb
nepefayn yCTaHOBUTh HEBO3MOXKHO, C JaThl HW3TOTOBICHHS ToBapa (OKOHYAHHS BBITIOJHEHUS
paboThI).

Bpen, npuunHeHHBIH BCIEICTBUE HENOCTATKOB TOBApa, MOJUIEKUT BO3MELICHUIO MPOJABLIOM WIIU
M3rOTOBUTENEM TOBApa MO BbIOOPY NOTEPIEBIIETO.

Bpen, mpuunMHEHHBIH BCIEICTBHE HENOCTATKOB pabOTHI WM YCIYTH, TOJICKHUT BO3MEUICHUIO
HCIIOJIHUTENIEM.

4. N3rotoBuTelnb (MCIOJHUTEIND) HECET OTBETCTBEHHOCTD 3a BpE/l, IPUUUHEHHBIN KU3HHU, 3I0POBBIO
WIM MMYIIECTBY TNOTPEOUTENs B CBSI3U C UCIOJIb30BAHUEM MaTepuasoB, 000pYAOBaHMS,
MHCTPYMEHTOB U HHBIX CPEJICTB, HEOOXOAMMBIX AJISi MPOU3BOACTBA TOBApOB (BBIMOJIHEHMS padoT,
OKa3aHUs YCIIYT), HE3aBUCUMO OT TOIO, MO3BOJSUI YPOBEHb HAyYHBIX M TEXHUYECKUX 3HAHUMN
BBISIBUTH UX 0COOBIE CBOMCTBA UJIN HET.

5. WzrotoBuTens (UCIOJHUTEND, MPOJABEI]) OCBOOOXKAAETCS OT OTBETCTBEHHOCTH, €CIHM JOKAXKET,
YTO BpeJ TMPUYMHEH BCJIEACTBHE HENPEOJOJMMON CHJIbl WM HapylleHHs MOoTpeOuTeneM
YCTAaHOBJICHHBIX TMPaBUJI HCIOJIb30BAaHUS, XPAHEHUS WM TPAHCHOPTHUPOBKU ToBapa (paboThl,

YCIIYTH).

Crarba 15. Komnencauus MOpajbHOIo Bpeaa

MopanbHblii  Bpel, NPUYMHEHHBIH TOTPEOUTENIO BCIEACTBUE HAPYIIEHHS H3TOTOBUTEIEM
(ucronHUTENEM, MPOJAABLIOM,  YIOJHOMOYEHHOW  OpraHuM3alMedl Wil  YHOJHOMOYEHHBIM
WHIUBUAYAIbHBIM TMpEANpUHUMATENIEM, HMIIOPTEPOM) IIpaB MOTPeOUTENs, NPEeAyCMOTPEHHBIX
3aKOHAaMHU U MPaBOBBIMU akTaMu Poccuiickoit deneparinu, peryiupyomuMi OTHOIIIEHUS B 001aCTH
3alUThl MpaB MOTpeOUTENel, MOANCKUT KOMIICHCAIIMU MPUYUHUTEIEM Bpela MPH HAIUYUU €ro
BUHBI. Pa3mep kommeHcanuu MOpajabHOIO BpeAa ONpeAessieTcsl CyIOM U He 3aBUCUT OT pa3Mepa
BO3MEIICHUS UMYIIECTBEHHOTO Bpeaa. (B pen. dexepanbHbiX 3akoHOB OT 17.12.99 N 212-P3, ot
21.12.2004 N 171-D3)

Komnencanms MOpaJIbHOI'0 Bp€aa OCYHIECTBIACTCA HE3aBUCUMO OT BOSMCHICHUSA UMYIICCTBEHHOI'O
Bpcaa U IOHCCCHHBIX HOTpe6I/ITeHeM Y6BITKOB.

Cratba 16. Hegonmycrumple ycia0Bus J0roBopa, yieMJIsiOIue npasa
NoTpeduTe i1, 3aNpPeThl U 00SI3AaHHOCTH, HAJIATAeMble HA NIPOAABIA

(ucostHUTEJNIS, BJAJCJbIA arperaTopa) (B pea. @exepajbHOr0 3aK0HA
ot 01.05.2022 N 135-®3)

1. HenomycTUMBIMU YCIOBHSIMHM JIOTOBOpa, YIIEMJISIOIIMMHU IpaBa MOTPEOUTENs, SBISIOTCS
yCIOBUS, KOTOpBIE HApyHIalOT MpaBWIa, YCTAaHOBJIEHHbIE MEXKIYHAPOJHBIMU JOTOBOPAMH
Poccuiickoit denepanuu, HaCTOAUIMM 3aKOHOM, 3aKOHAMHM M NPUHUMAEMbIMU B COOTBETCTBHUHU C
HUMH HMHBIMM HOPMATHUBHBIMH NpPaBOBBIMH akTamMM Poccuiickoit @enepaiiuy, peryaupyromumu
OTHOLIEHHWsI B OOJIACTH 3aluThl MpaB mnotpeduteneil. HenomycTumble ycinoBHS JOroBoOpa,
YIIEMJISIOIINE MTPaBa MOTPEOUTENS, HUUTOKHBI.
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Ecnu BKIIIOUEHHE B IOTOBOP YCIIOBHM, YHIEMJISIOIIMX MpaBa MOTPEOUTENS, TOBICKIIO NPHUYNHEHHUE
yOBITKOB MOTPEOHUTEII0, OHU IMOJISKAT BO3MEIICHUIO TIPOAABIIOM (M3rOTOBUTENIEM, UCTIOTHUTEIIEM,
UMIIOPTEPOM, BIAJENBIIEM arperatopa) B TOJHOM OOBeME B COOTBETCTBHM CO crarbeid 13
HaCTOSIIETro 3aKoHa.

TpebGoBanme moTpedUTENS 0 BO3MEIICHUN YOBITKOB TIOUICKHUT YIOBICTBOPEHUIO B TCUCHHUE JCCITH
JTHEW CO JTHA €T0 MPEAbSIBICHUS.

2. K HeionmycTUMbIM yCIOBHSAM J0TOBOPA, YIIEMIISIOIINUM [IpaBa MOTPEOUTENs], OTHOCSTCS:

1) ycioBus, KOTOpbIE IPEIOCTABISAIOT MPOAABIYY (M3TOTOBUTEINIO, UCHIOJHUTEINIO, YIOJIHOMOUEHHON
OpraHM3alMy WIK YIOJHOMOYEHHOMY WHIUBUIYAIbHOMY NPEINPUHUMATENI0, HUMIIOPTEPY,
BIIQJIETIBIly arperaTopa) MpaBO Ha OJHOCTOPOHHMM OTKa3 OT HUCIOJHEHHUS 00s3aTeNnbCcTBAa WIH
OJIHOCTOPOHHEE HW3MEHEHUE YCJIOBHHM o0s3arenbcTBa  (IpeaMera, IEHbl, CpoKa W HHBIX
COTJIaCOBAHHBIX C MOTPEOUTENEM YCIOBHI), 32 MCKIIOUYEHUEM CIy4yaeB, €CIM 3aKOHOM HJIM HWHBIM
HOPMAaTHBHBIM TIPaBOBbIM akTOM Poccuiickoit @enepanuu NpeaycMOTpPEHAa BO3MOYKHOCTh
MIPEI0OCTABJICHUS JOTOBOPOM TaKOTO MpaBa;

2) ycnoBus, KOTOpble OTPaHUYMBAIOT IIPABO MOTPEOUTENS HA CBOOOHBIN BBIOOp TEPPUTOPHUATILHON
MTOJCYTHOCTH CIIOPOB, IPENYCMOTPEHHBIN IIYHKTOM 2 CTaThH 17 HACTOSIIEro 3aKoHa;

3) yCHOBHA, KOTOpBI€ YCTAHABJIMBAIOT I TMOTpeOUTENsT INTpadHbIE CAHKIWA WJIA WHBIC
00s13aHHOCTH, TPEMATCTBYIONIME CBOOOJHOW peanu3alud TpaBa, YCTAHOBJICHHOTO cTaThe 32
HACTOSIIETO 3aKOHA;

4) ycnoBusi, KOTOpbIE HCKIIOYAIOT WM OIPaHUYMBAIOT OTBETCTBEHHOCTH MpOJaBla (M3rOTOBUTENS,
UCIIOJIHUTEJNS, YIOJHOMOYEHHONM OpraHu3aliyl WIM  YINOJHOMOYEHHOTO HWHJWBHYaJbHOTO
MpeanpuHUMAaTeNs, UMIIOpTEpa, BiaJeNblla arperaropa) 3a HEUCIHOJHEHHE WM HEHaJyIexKallee
UCIOJIHEHUE 0053aTeNbCTB 110 OCHOBAHUSAM, HE TIPEYCMOTPEHHBIM 3aKOHOM;

5) ycnoBusi, KOTOpbIE 00YCIOBIMBAIOT MPUOOpPETEHNE OTHUX TOBApOB (PaboT, yCiryr) o0s3aTeIbHBIM
MPUOOPETEHNEM HHBIX TOBApOB (pabOT, yCIyr), B TOM YHCJE MPEIyCMATPUBAIOT 00s3aTeIbHOE
3aKITIOYCHUE UHBIX JOTOBOPOB, €CJIM HHOE HE TIPEAyCMOTPEHO 3aKOHOM;

6) yCIOBHS, KOTOpbIe MPEAYCMATPUBAIOT BBINOJIHEHHUE JOMOJHUTENBHBIX paboT (OkazaHHe
JOTIOTHUTENBHBIX YCIIYT) 32 I1aTy 0e3 MOIy4eHHUs COTJIacusi MOTpeOuTes;

7) yciioBHs, KOTOpbIE OTpaHMYMBAIOT YCTAHOBJICHHOE cTaThedl 16.1 Hactosmero 3akoHa IpaBo
nmoTpeduTesss Ha BEIOOP crioco0a U (opMBI OIIATHI TOBApOB (PaboT, yCiIyr);

8) yclioBuUs, KOTOPBIE COJEPKAT OCHOBAHMS JOCPOYHOIO PACTOPKEHUS JOTOBOpa MO TPeOOBAHHIO
npojaBua (MCIONHUTENS, BIIAJeNblia arperaropa), He MPEAYCMOTPEHHBbIE 3aKOHOM HIIM WHBIM
HOPMAaTUBHBIM MPaBOBBIM akTOM Poccuiickoit denepanuu;

9) ycioBHs, KOTOPbIE YMEHBIIIAIOT pa3Mep 3aKOHHOM HEYCTOMKHY;

10) ycnoBus, KOTOpbIE OTpPaHWYMBAIOT NPABO BbIOOpa BUAA TpeOOBaHUM, MPETYCMOTPEHHBIX
nyHkroM 1 crateu 18 u myHkrom 1 crateu 29 HacTosuiero 3akoHa, KOTOPbIE MOTYT OBITh
NpeIbsBlIEHbl TPOJABIY (M3TOTOBUTENIO, HCIIOJHUTENIO, YIOJIHOMOYEHHOM OpraHu3alu Win
YIIOJIHOMOYEHHOMY HMHIUBUAYAJIbHOMY MPEANPUHUMATEN0, UMIIOPTEpY) MpH MPOJake TOBAPOB
(BBITIOJTHEHUHU pabOT, OKA3aHUM YCIIYT) HEHaUIeXKAaIllero KauecTna,

11) ycnoBus, KOTOpbIE YCTAHABIMBAIOT O0Os3aTENbHBIM JMOCYIeOHBIH MOPSAIOK pPacCMOTPEHHUs
CIIOPOB, €CIIM TAKOW MOPAJOK HE MIPELYCMOTPEH 3aKOHOM;
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12) ycrnoBusi, KOTOpbIE YCTAHABIMBAIOT Ui MOTpeOUTENss OOA3aHHOCTh MO JIOKA3bIBAHUIO
OTIPENICNICHHBIX O00CTOSATENbCTB, OpeMs JOKa3bIBaHMS KOTOPHIX 3aKOHOM HE BO3JI0XKEHO Ha
oTpeduTeNs;

13) ycnoBwusi, KOTOpBIE OTPAHUYUBAIOT MMOTPEOUTENS B CPEICTBAX M CIIOCO0AX 3aIIUTHI HAPYIIEHHBIX
pasB;

14) ycnoBwusi, KOTOpbIE CTaBAT YAOBIETBOPEHHE TPEOOBAaHMI MOTPEOUTENCH B OTHONICHHN TOBApPOB
(paboT, ycnmyr) ¢ HEIOCTaTKaMU B 3aBHCHMOCTh OT YCJIOBH, HE CBS3aHHBIX C HEIOCTaTKaMH
TOBapoB (paboT, ycuyr);

15) uHble ycnoBus, HapylIalOIIME NpPaBUJA, YCTAHOBJEHHbIE MEKIyHApOJHBIMU JOTOBOPaMU
Poccuiickoit deneparuu, HACTOSAIIUM 3aKOHOM, 3aKOHAMH M TMPUHUMAEMBIMH B COOTBETCTBUU C
HMMM WHBIMM HOPMAaTHUBHBIMU IpaBOBBIMH akTaMu Poccuiickoin denepanuu, peryinupyromyuMu
OTHOIIIEHHUS B 00JIaCTH 3aIUTHI TIPAB OTPEOUTENCH.

3. IlponaBenr (ucmoJHUTENb, BIAJENCI] arperaropa) He BIIpaBe OTKAa3bIBaTh B 3aKIIOYEHUH,
WCIIOJIHEHUHU JI0TOBOpA, HAMpaBJICHHOIO Ha NPUOOpPETEeHHE OJHUX TOBapoB (paboT, yciyr), Mo
IpUYMHE OTKa3a MOoTpeOuTenst B NPUOOPETEHHMM MHBIX TOBapoB (pabot, ycayr). YOBITKH,
MPUYMHEHHBIC MOTPEOUTEINIO0 BCIEICTBHE HAPYIICHUS €ro NpaBa Ha CBOOOHBIA BBHIOOP TOBAapOB
(paboT, yciIyr), BO3MEMIAIOTCS TPOJABIIOM (MCIIOJHUTENIEM, BIIAJCNBIIEM arperaropa) B IMOJTHOM
o0neme.

3anperniaercs yJOBJIETBOPEHHE TpeOOBaHUHN MOTpeOUTENE B OTHOILIEHUH TOBapoB (paboT, yciyr) ¢
HEJOCTaTKaMM CTaBUTh B 3aBUCUMOCTD OT YCHOBHﬁ, HEC CBA3AaHHBIX C HEAOCTAaTKaMU TOBApOB (pa60T,

yeuyr).

3anperniaercsd OTKa3 B 3aKIOYEHMM JOTOBOpa W BO BHECEHHMM WM3MEHEHHMH B JOTOBOp B Cllyyae
MIPaBOMEPHOTO yKa3aHUs MOTpeOUTEIeM Ha HEAOMYCTUMBbIE YCIOBUS JOTOBOpa, YHIEMIISIONINE
npaBa MOTPeOUTENs, B LEIAX HCKIIOYEHMs] Takux ycioBuid. Ilpu mpenbsBieHun motpedutenem
TpeboBaHus 00 UCKIIIOYEHUH U3 JJOTOBOPA HEIOMYCTUMBIX YCIOBH IOTOBOpA, YIIEMIISIONIUX MpaBa
MOTpeOUTENs, yKa3aHHOE TpeOOBAaHUE MOUIEKUT PACCMOTPEHHUIO B TE€UCHUE JIECSTH JHEN CO JIHS €ro
MpeIbsABICHUS C 00s3aTeNbHBIM M3BEIICHUEM MOTPEOUTENsT O pe3ylbTaTax PacCMOTPEHHUS H
MPUHATOM MOTHBHPOBAHHOM PEILLIEHUH T10 CYIIECTBY YKa3aHHOTO TPEOOBaHUSI.

[Iponaser (MCHOJNHUTEND, BIIAJIENIELl arperaTopa) He BIpaBe 0e3 MOJIydeHHUs! COriacus MOTpeOuTes
BBITIOJIHATh  JIOTIOJIHUTEIbHBIE PpaboThl (OKa3bIBaTh JIOMOJHUTENbHBIE YyCIYyrd) 3a IUIary.
[ToTpebuTens BIipaBe OTKa3aThCs OT OIUIATBHI TaKUX paboT (YCIYr), a €CciM OHU OIJIAa4Y€HBI, BIpPaBe
noTpeboBaTh OT MpojiaBla (UCIIOIHUTES, BIAJAENblia arperaropa) BO3Bpara yrjaaueHHONH CyMMBI.

Cornacue moTpeOHUTENss Ha BBINOJHEHHE JOMOJHUTENBHBIX PaboT (OKa3aHHE JOMOJHUTEIbHBIX
ychayr) 3a Iuaty oQopmisercs MNpoJaaBLOM (UCIOJHHUTENEM, BJaJeiblleM arperaropa) B
MUCbMEHHOUW (opme, ecnmu MHOE HE MPeayCMOTpeHO 3aKoHOM. OOS3aHHOCTH JI0Ka3aTh HalMYHe
TaKOIr0 COTJIACHS WM OOCTOSITENILCTBA, B CHIIY KOTOPOTO TAKOE COTJiacue He TpedyeTcs, Bo3naraercs
Ha TpojaBIia (MCIIOTHUTEIS, BiIaJleNblla arperaTtopa).

4, HponaBeu (I/ICHOJ'IHI/ITCJ'IB, BJIaACIICIL arperaTopa) HC BIIpaB€ OTKAa3bIBATb HOTpe6I/ITeHIO B
3aKIIFOYCHUH, HUCIIOJIHCHUH, U3MCHCHUHN HIJIM PACTOPIKCHUU OOr0OBOpa C HOTpe6I/ITeHCM B CBA3U C
OTKa3oM HOTpe6I/ITeJ'I$I NpeaoCTaBUTh INCPCOHAIBHBIC INAHHBIC, 3a HUCKIOYCHHEM CIIy4acB, CCJIA
00513aHHOCTh NpEaAOCTaBJICHUA TAKUX IOAHHBIX MNPCAYCMOTPEHA 3aKOHOAATCIbCTBOM Poccuiickoit
q)ezlepam/m HJIN HCTIOCPCACTBCHHO CBsA3aHA C UCIIOJIHCHUEM JOTr0OBOpa C HOTpe6I/ITeH€M.

[Ipu mpenbsiBieHHH MOTpeOuTENEM TpeOOBaHMS O NMPEIOCTABICHUN MH(POPMAIMM O KOHKPETHBIX



NPUYMHAX W TPABOBBIX OCHOBAHMUSAX, OINPENEIISIONINX HEBO3MOXKHOCTh 3aKITIOUCHHS, MUCIIOJHEHHUS,
W3MEHEHMsI WJIM pPACTOPXKEHUs JO0roBopa 0e3 MpenoCTaBICHHS NEPCOHAIBHBIX JaHHBIX, B
MUCHbMEHHOU (Gopme (B TOM ymcie B (popMe 3IEKTPOHHOTO JOKYMEHTA) MpojaBel] (MCIIOJIHUTENb,
BJIQJICJICI] arperaropa) JOJDKEH MPEeJOCTaBUTh TaKyl0 WH(POPMAIMIO B TEUCHHE CEMHU IHEU CO JHS
MPEIbABICHHS YKa3aHHOTO TPEOOBAHMSL.

[TponaBen (MCTIOTHUTENB, BIIAJIEIIEI] arperaropa) MpeaoCcTaBiIsieT HH(PpOpMaIUo NOTPEOUTETIO B TOU
dbopmMe, B KOTOPOW TPEIBbSIBICHO TPeOOBaHHE MOTPEOUTENS O IMPEIOCTABICHUH WH(OOPMAIUU O
KOHKPETHBIX TPUYMHAX W TPABOBBIX OCHOBAHUSX, OMPEICIISIOIINX HEBO3MOXKHOCTH 3aKIFOYCHUS,
WCIIOJTHEHUSI, I3MEHEHHS WJIM PACTOPIKEHUS JIOTOBOpa 03 MPeIOCTABICHUS TEPCOHAIBHBIX JaHHBIX,
€CITM HHOE HE YKa3aHO B 3TOM TPEOOBaHHH.

[Ipu npenbsiBieHnn norpedurtenseM TpeOOBaHUSA O MPEJOCTaBICHUM MH(OPMALMU O KOHKPETHBIX
IMpUYMHaxX W MPaBOBBIX OCHOBAHUAX, ONPCACIAIOIINX HECBO3MOXHOCTL 3aKIHOUCHUSA, HWCIIOJITHCHUA,
W3MEHEHUS WJIM PACTOPKEHHS JOroBopa 0e3 MpeOCTABJICHUS MEPCOHAIBHBIX TAaHHBIX, B YCTHOU
dhopme Takas nHGOpMaIUs JOJDKHA OBITH MPEOCTABIICHA He3aMeNIUTEIBHO.

Ionoscenun cmamou 16 (6 peoaxyuu Dedepanvrozo 3axona om 01.05.2022 N 135-@3),
ycmanasausaroujue nepeeHb HeOOnYCMUMbBIX YC106UIL 002080PA, YULEMIAIOWUX NPABA
nompeoumens, pacnpoCmMpaHsAIOmMcs Ha OMHOWEHUA, 603HUKULIILE U3 PAHee 3AKII0YEeHHbIX
002060po6 (wacmy 2 cmamovu 2 Dedepanvrozo 3akona om 01.05.2022 N 135-@3).

Cratbs 16.1. @opMbI ¥ OPSIOK OIVIATHI P MPOJAAKEe TOBAPOB
(BBIMOJIHEHMH Pado0T, OKa3aHuM yCJayr) (B pea. @eaepajbHOro 3aK0Ha
ot 05.05.2014 N 112-®3)

1. Ilpoxasen (MCTIONHUTENB, BIIAJIENIELl arperaTopa B cliyyae MCIOJIb30BAHUS B CBOEH JEsITeTbHOCTH
HaJUYHBIX PAcueTOB C MOTpeduTeneM) o0s3aH 00eCeynuTh BO3MOKHOCTh OIUIaThl TOBapoB (pador,
yCIIyT) IyTeM HCHOJb30BaHUSl HAlMOHAJIBHBIX IUIATEKHBIX HWHCTPYMEHTOB, a TAaKKE HAJTUYHBIX
pacdyeToB 1o BbIOOPY moTpedutens. (B pea. DenepanbHbix 3akoHOB 0T 01.05.2017 N 88-D3, ot
31.07.2020 N 290-D3)

O06s3aHHOCTh 00€CIIeYnTh BO3MOXXKHOCTh OILIAThI TOBApoB (paboT, yCIYr) ¢ HCIHOJIb30BAaHUEM
HallMOHAJBHBIX IUIATEKHBIX HHCTPYMEHTOB B paMKax HAIMOHAIBHOW CHUCTEMBI ILUIATEKHBIX KapT
pacmpocTpaHseTcss Ha TpoJiaBia (MCIOJHUTENS, BJIaJIeblla arperaTtopa), y KOTOporo BeIpydka OT
peanu3anuu TOBApOB (BBIMOJHEHUS PabOT, OKa3aHWs YCIYT) 3a MPEAMICCTBYIOIINN KaJeHIapHbBIN
roJl MpPEeBbIIAET ABAALATh MIIIHOHOB pyOieil. (B pen. denepanbubix 3akoHOB oT 01.05.2017 N
88-®3, or 31.07.2020 N 290-D3)

Ecam Mecto omatel ToBapoB (pabot, yCiayr) HaXoAuTCs B MECTE, IJIe HE MPEIOCTABIAIOTCS YCIyT |
J0CTyIa K MOJBMXKHOW pagroTeae)OHHOM CBA3M W (MIIM) CPEICTBAM KOJUIEKTHMBHOIO JOCTYyIA K
UH()OPMAIIMOHHO-TEJIEKOMMYHUKAIMOHHON ~ cet  "HHrepHer",  mpomaBer;  (MCIOJHHTEIb)
0CBOOOKTAETCSA OT OOSI3aHHOCTH 00ECIICUYMTh B 3TOM MECTE BO3MOKHOCTh OIUTAThl TOBApOB (pabdor,
yCIIYT) C HMCMOJIb30BAHHEM HAI[MOHAIBHBIX IUIATESKHBIX HHCTPYMEHTOB. (B pen. PemepanbHOro
3akoHa o1 01.05.2017 N 88-D3)

IIponaBenr ocBoOOXkIaeTcss OT OOS3aHHOCTH OOECHEeYUTbh BO3MOXKHOCTH OIJIaThl TOBAapoOB C
UCIOJIb30BAHUEM HAIIMOHAIBHBIX IUIATEKHBIX WHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpyYKa OT
peanu3aly TOBapoB B KOTOPOM COCTaBJISIET MEHEe MATH MHJUTMOHOB pyOJiel 3a MpeaiecTB YOIl
KayleH1apHbId To1. (B pea. DenepanbHoro 3akoHa ot 01.05.2017 N 88-D3)
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2. Omnnara ToBapoB (paboOT, yCIIyr) MOKET MPOU3BOAUTHCS MOTPEOUTENIEM B COOTBETCTBUM C
yKa3aHUEM IpOJIaBLa (UCIIOJHUTEINS) IIyTEM PacyeTOB Yepe3 CyObEKTOB HALIMOHAIBHOM IIJIaTEKHOU
CHUCTCMbI, OCYIICCTBJ/IAOIINX OKA3aHUC IUIATCIKHBIX YCIYI' B COOTBCTCTBHHU C 3aKOHOAATCIILCTBOM
Poccniickoii ®denepanuyu O HAaUMOHAIBHOW IUIATEKHOM CHUCTEME, €CIM HMHOE HE YCTAaHOBIJICHO
(bel[epaJIBHHMI/I 3aKOHAaMM HWJIX HWHBIMA HOPMATHUBHBIMH IIPABOBBIMH dKTaMU Poccwuiickoit
denepanuu.

3. Ilpu omnare TOBapoB (paboT, yCIIyr) HAJWYHBIMHU JIEHEKHBIMU CpPEICTBAMH 00S3aTENbCTBA
MOTPEOUTENS TIepel MPOAAaBIOM (UCIIOTHHUTENEM) 0 OIUiaTe TOBapoB (paboT, YCIIYT) CUUTAIOTCS
WCTIOJJHEHHBIMH B pa3Mepe BHECEHHBIX JCHEKHBIX CpPEICTB C MOMEHTAa BHECEHHS HAIMYHBIX
JCHEKHBIX CPEICTB MPOJaBIy (HMCIOJHUTENO) JHOO0 IIAaTeXHOMY areHry (cyoaresry),
OCYIIECTBISIOMIEMY JeSITEIHHOCTH 110 TIPUEMY IIJIaTex e (pU3nIecKux JIui.

[Ipu omnate ToBapoB (paboT, yCiayr) MyTeM MEpeBoJia MPEIOCTaBISIEMbIX TOTPEOUTENEM HATUIHBIX
JIEHEe)KHBIX CpEeACTB 0e3 OTKpPHITUS OaHKOBCKOIO cueTa o00s3aTeNbcTBa MOTPEOUTENS Tepes
MPOJIaBLIOM (MCIIOJIHUTENIEM) MO OIUlaTe TOBAapoB (padoOT, YCIYr) CUUTAIOTCS HCIOJHEHHBIMU B
pa3Mepe BHECEHHBIX JCHEKHBIX CPEJICTB C MOMEHTA BHECEHUS TIOTPEOUTEIEM HATMYHBIX JCHEKHBIX
CPEICTB KPEIUTHOM oOpraHuzaluu Ju00 OAaHKOBCKOMY IIaTE&XKHOMY areHty (cybareHrty),
OCYILIECTBIISIOUIUM JESITeTbHOCTh B COOTBETCTBHH C 3aKOHOaTeNbCcTBOM Poccuiickoit @enepaiiu o
HallMOHAJIBHOM IUIATEKHON CUCTEME.

[Ipu omutare ToBapoB (paboT, ycayr) MyTeM MepeBojia IEHEKHBIX CPEICTB B paMKaxX MPHUMEHSEMbIX
¢dbopM OGe3HATMYHBIX PACUETOB 00s3aTeNLCTBA NOTPEOUTENS Mepe NMPOIABLOM (HCIIOJHUTENIEM) IO
orutaTte TOBapoB (padoT, yCIIYT) CYNTAIOTCS MCTIOJHEHHBIMU B CyMME, YKa3aHHOW B PACTIOPSDKCHUH O
NIEPEeBOJIE JICHEKHBIX CPEACTB, C MOMEHTA HOJATBEPXKIEHHUS €ro HCIOJHEHHUs OOCIyKUBarOIIen
MOTPEOUTEIST KPETUTHON OpraHU3aIlueH.

4. Tlpu ommare ToBapoB (paboT, yciayr) mpojaBiy (MCIOJHHUTEINIO) 3alPEIICHO yCTaHaBJIMBATh B
OTHOIIIEHUH OJTHOTO BHJA TOBAPOB (paboT, yCIyr) pa3IMYHBIC IIEHBI B 3aBUCUMOCTH OT CIIOC00a WX
OIUIaThl TIOCPEJCTBOM HAIMYHBIX PAacyeTOB WM B paMKax NPUMEHSIEMBIX (HopM OE3HATHMUHBIX
pacyeTos.

5. IlponaBer; (MCHOJHUTENL) HECET OTBETCTBEHHOCTh 3a BO3HUKIIME Y IMOTPEOUTENs YOBITKH,
BBI3BaHHBIE HApYIIEHHEM TpeOOBaHUN MyHKTa | HacTOAIIEH CTaThU.

Cratps 17. CygeOHasi 3amuura npaB noTpeourtesien
1. 3amuTa npaB noTpedUTeseH OCYIIECTBIAETCS CYOM.

3ammra mpaB  noTpeduTeNel  yciayr, — OKa3blBa€MbIX  (DPMHAHCOBBIMM  OpraHU3aLMsIMU,
OpPraHU3YyIOLUIMMH B3aUMOJICHCTBHE C YIIOJIHOMOYEHHBIM IO IpaBaM MOTpeduTenell (ruHaHCOBBIX
yciayr B cooTBeTcTBUM ¢ PesepanbHbIM 3akoHOM "OO0 yIoJIHOMOYEHHOM IO MpaBaM MOTpeOuTeneil
(GUHAHCOBBIX  yCIyr", OCYILECTBIAETCS € OCOOEHHOCTSIMM, YCTAHOBJIGHHBIMH YKa3aHHbBIM
denepanbHbIM 3aK0HOM. (B pea. Penepanbproro 3akoHa ot 04.06.2018 N 133-D3)

2. Vcku o 3amuTe mpaB norpeduTeneil MOryT ObITh MpEIbsBIIECHBI MO BBHIOOPY MCTHA B CyA IO
MECTY:

HaxOXKIACHUA OpraHu3alnu, a €CJIUu OTBCTUUKOM SABJIACTCA I/IHI[I/IBI/I):[yaJ'IBHI:Jﬁ npeaAnpuHuMarelib, -
€r0 XXKUTCIILCTBA,

KHUTCJIILCTBA NN HpC6BIBaHI/I$I nucTua,
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3aKJIIOYCHUA UJIW UCIIOJIHCHUA IOTOBOPA.

Ecnu uck Kk opraHu3alMy BBITEKAeT W3 JIEATEIBHOCTH ee (uiualia Wi MPeICTaBUTENbCTBA, OH
MOJKET OBITh IPEABSBIICH B CYJl 10 MECTY HAX0XKICHU ¢ (pHInana Win NpeaCcTaBUTENIbCTBA. (B peil.
denepanbHoro 3akona ot 21.12.2004 N 171-D3)

3. TloTpeOutenu, WHBIE HCTIBHI IO HWCKaM, CBSI3aHHBIM C HapylIEHHEM IpaB MOTpeOuTenei,
OCBOOOKIAIOTCS OT YIUIATHI TOCYIAPCTBEHHOW MONIIMHBI B COOTBETCTBHM C 3aKOHOJATEIIbCTBOM
Poccuiickoit ®enepanmu o Hanorax m cbopax. (B pen. PemepanbHoro 3akona ot 18.07.2011 N
242-D3)

I'masa |l. 3amura npas norpeduTeseil Npu NpPoaaxke TOBapoB
MOTpeOuTEeIAM

Cratba 18. [IpaBa norpeduTe/is npu 00HaAPyKEeHUU B TOBape
HeZ0CTAaTKOB (B pen. @enepanabHoro 3akona ot 25.10.2007 N 234-P3)

1. TloTpebutenp B ciydae oOHApyXEHHsS B TOBape HEIOCTATKOB, €CIM OHM HE OBLIM OTOBOPEHBI
MIPOIABIIOM, IO CBOEMY BBIOOPY BIIpaBe:

oTpebOBaTh 3aMEHbI Ha TOBAp ATOM k€ MapKH (3TUX e MOJENU U (WJIN) apTHKYJIa);

oTpeboBaTh 3aMEHbI Ha TaKOH K€ TOBap JIpYroi Mapku (MOJENH, apTUKYJa) C COOTBETCTBYIOIIUM
IepepacuyeToM MOKYITHOW LIEHBI,

MoTpeboBaTh COPA3MEPHOTO YMEHbBILIECHUS MOKYITHOM IIEHbI;

noTpeboBaTh HE3aMEUIMTEIHLHOIO O€3BO3ME3AHOT0 YCTpaHEHHUs HEAOCTaTKOB ToBapa WIH
BO3MEIIEHHS PACX0JI0B HAa UX UCIIPABJICHUE OTPEOUTENEM TN TPETHUM JIUIIOM;

OTKa3aTbCAa OT HMCIIOJIHCHHA AOT0OBOpa KYIUIH-IIPOAAXKU M HOTpe6OBaTB BO3BparTta ynnaquHoﬁ 3a
TOBAp CYMMEI. ITo Tpe60BaHI/IIO IIpoaaBLa U 3a €ro CYeT HOTpe6I/ITeJ'H> JOJIDKEH BO3BpAaTUTh TOBAp C
HCJOCTAaTKaMM.

[Tpu 3TOM IOTpEOUTENH BIIpaBe NOTPEOOBATH TAKKE TIOJHOTO BO3MEUICHHS YOBITKOB, IPUYMHEHHBIX
€My BCIJICJCTBHE TPOJAXKH TOBapa HEHAICKAIIETO KadecTBa. YOBITKH BO3MEIIAIOTCS B CPOKH,
YCTAaHOBJICHHBIE HACTOSIIMM 3aKOHOM JUISl YJOBJICTBOPSHHS COOTBETCTBYIOIIMX TPeOOBaHUMN
MOTPEOUTEIIS.

B oTHOmIEHMM TEXHHUYECKH CIIO)KHOTO TOBapa MOTpeOHUTeNns B clydae OOHapyXeHUs B HEM
HEJOCTAaTKOB BIIPaBE OTKAa3aThCsl OT HCIOJHEHUS JOroBOpa KYIUIM-TIPOJaXKH W MOTpebOBaTh
BO3BpAaTa yIUIaueHHOM 3a TaKOH TOBap CyMMbI OO MPEIbsIBUTH TPEOOBAHUE O €TO 3aMEHE Ha TOBap
3TOM ke MapKu (MOJENH, apTUKYyJa) UK Ha TaKOW e TOBap Apyroil Mapku (MOJENd, apTUKYyJa) C
COOTBETCTBYIOIIMM EPEPACYETOM MOKYITHON LIEHbI B T€UEHHE MATHAALATU JHEH CO JHS Mepeaadu
noTpeOuTento Takoro ToBapa. [lo MCTeueHUM STOro cpoka yka3zaHHbIE TPeOOBaHUS MOIJIEKAT
YIOBJIETBOPEHUIO B OJTHOM U3 CIEAYIOLIUX CIIy4aeB:

O6H3py>KeHI/Ie CYHICCTBCHHOTO HEAOCTATKA TOBAPA,
HapyYIICHHUEC YCTAHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTpaHCHHU HEAOCTATKOB TOBApaA,

HCBO3MOXHOCTb HCIIOJIB30BAHUSA TOBApa B TCUCHUC KAXIAOTO TroJa FapaHTHﬁHOFO CpOKa B
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COBOKYIIHOCTHU 0o0Jiee 4eM TpULATh AHEW BCIEACTBHE HEOJHOKPATHOIO YCTPAHEHUS €T0 Pa3InYHbIX
HEJ0CTaTKOB.

IlepeyeHb TEXHUYECKM CIIOKHBIX TOBApoB yTrBepxkaaercs IlpaBurensctBoM  Poccuiickon
®enepanuu. (B pea. Penepanbaoro 3akona ot 25.10.2007 N 234-P3)

2. TpeOoBanus, yka3aHHbIE B IIyHKT€ | HAacCTOAIIEW CTAaThbH, NPEABSIBISIIOTCA IOTpeOHUTENEM
IpoJaBlly JUOO YIOIHOMOYEHHON OpraHU3alud WM YIOJIHOMOYEHHOMY HWHAMBUAYAJIbHOMY
npeanpuHumarento. (B pea. enepanbHoro 3akona ot 21.12.2004 N 171-D3)

3. IoTpebuTens BrpaBe NpeAbsIBUTH TPEOOBAaHUS, YKa3aHHBIE B a03alaXx BTOPOM U ISTOM IyHKTa |
HACTOSIIEH CTaThbH, M3TOTOBHUTENIO, YIOJHOMOYEHHOW OPraHU3alll WA YIIOJHOMOYEHHOMY
UHIUBUAYAIIbHOMY IMpeANpUHUMATENto, uMnoprepy. (B pen. denepanbHpix 3akoHOB oT 21.12.2004
N 171-®3, or 25.10.2007 N 234-P3)

Bmecro mnpenbsiBieHuss 3Tux TpeOOBaHUM NOTPEOUTENb BIpPAaBE BO3BPATUTh H3TOTOBUTENIO WM
UMIIOPTEPY TOBAp HEHAIUIEKAIIETO KauecTBa M MOTPeOOBaTh BO3BpATa YIUIAYEHHOH 32 HETO CyMMBI.
(B pen. DenepanbHOTro 3akoHa oT 25.10.2007 N 234-D3)

4. ITynkt yrpatun cuiy. (B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-D3)

5. OrcyrctBHe y TOTpeOWTENsT KAacCOBOTO WJIM TOBApHOTO 4YeKka JHUOO HWHOTO JOKYMEHTA,
YAOCTOBEPAOIIUX q)aKT U YCIIOBHA IIOKYIIKM TOBapa, HE SABJIACTCA OCHOBAaHHUEM JJIsI OTKasa B
YIOBJIETBOPEHUHU €r0 TPEOOBAHMIA.

[IpomaBery  (WM3roTOBUTENH),  YIOJHOMOYEHHAas  OpraHW3alMsl  WIW  YIIOJHOMOYEHHBII
WHIUBUAYAIbHBIN MpeANpUHUMATENb, HUMIOPTEp O0O0sf3aHbl MNPUHATH TOBApP HEHAIJIEXKAIEro
KayecTBa y MOTpeOuTeNs W B cllyyae HEOOXOJMMOCTH IPOBECTH MPOBEPKY KaydecTBa TOBapa.
[ToTpebutens BIpaBe yyacTBOBaTh B NMPOBEPKE KayecTBa ToBapa. (B pea. denepanbHOro 3aK0Ha OT
21.12.2004 N 171-@3)

B cnygae cnopa o mpuuMHaxX BO3HMKHOBEHHSI HEIOCTATKOB TOBapa MpojaBel (M3TOTOBUTEND),
YIOJHOMOYEHHAs] OpraHu3alus WM YHOJHOMOYEHHBIH WHAWBUIYaIbHBIA MNpPEeIIpUHUMATED,
uMIoprep o0s3aHbl MPOBECTH IKCIEPTU3Y TOBApaA 3a CBOM cueT. DKCIepTU3a TOBapa MPOBOIUTCS B
CpokH, ycraHoBieHHbIe crTaThsiMu 20, 21 u 22 Hacrosimiero 3akoHa Ui YIOBJIETBOPEHHUS
COOTBETCTBYIOIIUX TpeOoBanuil mnorpedutens. Ilorpedburens BmpaBe NPUCYTCTBOBATH TMpU
MIPOBEJICHUH SKCIIEPTU3bI TOBApA U B CIydae HECOTJIACHUsl C €€ pe3yJbTaTaMHi OCIIOPUTH 3aKII0YCHHE
TaKo# 3KCIepTU3sl B cyaeoHoM mopszake. (B pea. denepansroro 3akona ot 25.10.2007 N 234-D3)

Ecnu B pe3ynbpTare 3KCHepTU3bl TOBapa YCTAHOBIEHO, YTO €r0 HEAOCTATKU BO3HUKIIU BCIEACTBHE
00CTOSATENBCTB, 3a KOTOpbIE HE OTBEYACT NpojaBell (M3rOTOBUTENB), IMOTPEOUTENh O00S3aH
BO3MECTUTH MPOJABIy (M3TOTOBUTENIO), YIIOJTHOMOYEHHON OpraHU3allMd WM YIIOJIHOMOYEHHOMY
WHIUBUAYAIbHOMY TIPEIIPUHUMATENI0, UMIIOPTEPY PacXobl Ha MPOBEACHHUE HKCIEPTU3BI, a TAKXKE
CBS3aHHBIE C €€ MPOBEJCHHWEM pacxXoJbl Ha XpaHEHHWE W TPAHCIOPTUPOBKY ToBapa. (B pen.
denepanbHbIX 3aK0OHOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

6. [Ilpomaserny (M3rOTOBHTENbB), VYIIOJHOMOYCHHAs OpraHU3aldsi WX  YIIOJHOMOYCHHBIH
WHIMBUYAIBHBIA TPEANPUHUMATEIb, UMIIOPTEP OTBEYACT 3a HEIOCTATKU TOBapa, HAa KOTOPHIH HE
YCTaHOBJICH TapaHTUHHBIA CPOK, €CJIM TMOTPEOUTENIh JTOKAKET, YTO OHM BO3HUKIHM JO Iepeaadu
TOBapa MOTPEOUTEINIO WM IO MPHUYWHAM, BO3HHUKIIMM JI0O 3TOTO MOMeHTa. (B pen. denepanibHOTO
3akoHa ot 21.12.2004 N 171-D3)

B orHomeHuu TOBapa, Ha KOTOPBIM YCTaHOBJIEH TapaHTUHHBIA CPOK, MpojaBel (M3rOTOBUTEND),
YIIOJIHOMOYEHHAs! OpraHM3alus WM YINOJHOMOYEHHBIH HWHIUBUAYAJIbHBINH IpeInpuHUMATENb,
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UMIOPTEP OTBEUAET 332 HEIOCTAaTKH TOBAapa, €CIM HE JOKAXKET, YTO OHM BO3HHKIIU TOCIIE Tepeiadn
TOBapa MOTPEOUTEINI0 BCIEACTBUE HAPYIICHHS MOTPEOUTETIEM MPABUI HCIOIH30BAHUS, XPAHCHUS
WIM TPaHCIOPTUPOBKH TOBapa, ACUCTBUN TPETHUX JHI] WIH HEMPEOJOJIMMON CHIIBL. (B peil.
denepanbHbIX 3aK0HOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

7. JlocTaBka KpynmHOrabapuTHOTO TOBapa M TOBapa BecoM 0oJjiee MATH KUIOTPaMMOB JJIsI PEMOHTA,
YIIEHKH, 3aMEHbI U (UJIM) BO3BpAT UX NOTPEOUTENIO OCYLIECTBIISIOTCS CUJIaMU U 3a CUET MpOoJaBlia
(M3roTOBUTENSA, YNOJHOMOYEHHOW OpraHu3alud WM YHOJHOMOYEHHOIO HWHJAWBHYaIbHOTO
IpealpuHUMaress, UMnoprepa). B ciiyuae HeucnosiHeHUS AaHHON OOS3aHHOCTH, a TaKXke IpU
OTCYTCTBMM TMpOJiaBLa (M3rOTOBUTENS, YHNOJHOMOYEHHOW OpraHu3alMd WM YIOJHOMOYEHHOI'O
UHJUBUAYAIBHOIO IPEAIPUHUMATEINS], UMIIOPTEPA) B MECTE€ HAXOXKJIEHUS NOTPEOUTENS JOCTaBKA U
(1K) BO3BpaT yKa3aHHBIX TOBapOB MOTYT OCYHIECTBIAThCA noTpeduteneMm. Ilpu stom mponaser
(M3rOTOBUTENb, YIOJIHOMOYEHHAs OpraHu3alus WM  YIOJHOMOYEHHBIH HMHIUBUIYalbHBIN
MpealpuHUMaTeb, HUMIOPTEp) o0O0sf3aH BO3MECTUTh MOTPEOMUTENIO0 pPAcXO/bl, CBS3AHHBIE C
JOCTaBKOW M (MJIM) BO3BPAaTOM YKa3aHHBIX TOBapoB. (B pen. denepanpHoro 3akoHa ot 21.12.2004 N
171-®3)

Crarbi 19. Cpoku npeabsiBjieHHsI NOTPedUTEIeM TPEOOBAHMA B
OTHOLCHMH HE0CTATKOB TOBapa

1. TlorpeOutens BIpaBe MpPeabIBUTh MPEAYCMOTPEHHBbIE cTaThel 18 Hacrosiero 3akoHa
TpeOOBaHUs K MpOoJaBIly (M3TOTOBHUTENIO, YIIOJHOMOYEHHOW OpraHu3alvy WIH YIOJHOMOYEHHOMY
WHAMBUYaIbHOMY MpPEANPUHUMATENI0, UMIIOPTEPY) B OTHOIIEHUH HEJIOCTATKOB TOBAapa, €CIM OHU
oOHapyXeHbl B T€UEHUE FapaHTHUHHOIO CpOKa MM CPOKa TOAHOCTHU. (B per. denepanbHOro 3akoHa
or 21.12.2004 N 171-93)

B oTHomIeHHMH TOBapoB, Ha KOTOpPbIE TapaHTHITHbIE CPOKH WJIM CPOKU TOJHOCTH HE YCTaHOBIICHBI,
MOTPeOUTENb BIpaBe NPEIbsIBUTh yKa3aHHbIE TPEOOBAaHMSI, €CIIM HEJOCTAaTKU TOBAPOB OOHAPYKEHBI
B pa3yMHBII CpOK, HO B Tpelenax IBYX JIET CO JHA Iepeladyd UX MoTpeduTento, eciau Ooliee
JUINTEIbHBIE CPOKH HE YCTAaHOBJIEHBI 3aKOHOM HIIM JOTOBOpoM. (B pel. DenepalibHOTO 3aKOHA OT
17.12.99 N 212-@3)

2. apaHTHiiHBII CPOK TOBapa, a TaKXKe CPOK €ro CIIy:KObl MCUMCISETCS CO JHs Iepeaadyd ToBapa
MOTPEOUTEN0, €CIM HWHOE HE MPEAyCMOTPEHO JoroBopoM. Ecnu aeHp mnepenayd yCTaHOBHUTD

HEBO3MOXHO, 3TU CPOKHU MCUHCISIOTCS CO AHSA U3rOTOBIIEHUS ToBapa. (B pea. denepanbHOro 3akoHa
or 17.12.99 N 212-®3)

Z[J'ISI CC30HHBIX TOBApOB (O6YBI/I, OACKIbI H HpO‘II/IX) OTH CPOKH HCUYHUCIIAOTCA € MOMCHTA
HAaCTYIUICHUA COOTBETCTBYROLIICTO CC30Ha, CpPOK  HACTYILJICHUS KOTOpPOro OIIPCACIIACTCA
COOTBCTCTBCHHO CY6’beKTaMI/I Poccuiickoit q)ezlepam/m HCXo4da M3 KIMMAaTH4YCCKHX YCJIOBI/Iﬁ MECTa
HaXO0XJICHUA HOTpC6HTeHeﬁ.

HpI/I npoaa>xe TOBApOB 11O 06pa3uaM, II0 IOYTE, a TAKXKC B ClIydadX, CCJIM MOMCHT 3aKJIHOYCHUA
AOTOBOpa KYIUIU-TIPOJA’ KM U MOMCHT IIEpCAavyn TOBApa HOTpC6I/ITeJ'IIO HC COBIIaJarOT, 3TU CPOKHU
HCUHUCIAIOTCA CO OHA HOCTABKH TOBapa HOTpe6I/ITeJ'IIO. Ecmu HOTpCGI/ITeHB JJUIICH BO3MOXHOCTHU
HCIIOJIb30BATh TOBApP BCICACTBUC O6CTO$ITCJ'ILCTB, 3aBUCAIINX OT IMpOaaBIa (B YaCTHOCTHU, TOBap
HYXIACTCA B cnenuanbHOR YCTAaHOBKE, IMOAKIIFOUYCHUN WA c60p1<e, B HEM HMMCIOTCA He,Z[OCTaTKI/I),
rapaHTHﬁHbIﬁ CpOK HE TCUCT OO0 YCTPAHCHUSA IIPOAABIOM TaAKHUX oocrositenscTB. Eciaun JACHb
AOCTAaBKH, YCTAHOBKH, HNOIAKIIOYCHHA, C60pKI/I TOBApa, YCTPAHCHUSA 3aBUCAIINX OT MpOJdaBIia
O6CTO$ITCJ'H:CTB, BCJICACTBHUEC KOTOPBIX HOTpe6I/ITeJ'IL HC MOXKCET HUCIIOJIb30BATh TOBApP MO HA3HAYCHUIO,
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OTIPENIEIUTH HEBO3MOXKHO, 3TH CPOKM UCUUCIISIOTCS CO JTHS 3aKITIOUEHHSI IOTOBOPA KYIUIU -IIPOIAXKH.
(B pen. denepanbroro 3akoHa ot 17.12.99 N 212-03)

Ao63ar - UckimoueH. (B pea. denepanbaoro 3akoHa ot 17.12.99 N 212-03)

Cpok TOJHOCTH TOBapa OIpEAeseTcs NEPUOJIOM, UCUUCISEMBIM CO JIHS M3TOTOBJICHHUS TOBapa, B
T€UEHHUE KOTOPOTO OH MPHUTOJEH K MCIOJIb30BAHUIO, UM JATOMW, 0 HACTYIUICHUS KOTOPOMl TOBap
MIPUTOJIEH K UCIIOIH30BAHUIO.

[TpogoIKUTENPHOCT CpOKa TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBATH — 0O0S3aTEIbHBIM
TpeboBaHMsAM K Oe30macHOCTH ToBapa. (B pea. DexepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

3. 'apaHTHilHBIE CPOKM MOTYT YCTaHABJIMBAThCS HAa KOMIUIEKTYIOIINE U3/EIUS U COCTaBHbIC YaCTU
OCHOBHOTO TOBapa. l'apaHTUHHBIE CPOKM Ha KOMIUIEKTYIOIIME M3JEIUS M COCTAaBHBIE YACTH
HCUYUCIISIOTCA B TOM K€ MOPSAJIKE, UTO M TapaHTUMHBIA CPOK Ha OCHOBHOMW TOBAp.

I"apanTHiiHBIE CPOKM HA KOMILJIEKTYIOLIME U3/I€TUS U COCTABHBIC YACTH TOBApA CYUTAIOTCS PAaBHBIMU
TapaHTUHHOMY CPOKY Ha OCHOBHOE H3JEIME, €CIM MHOE HE YCTaHOBJIEHO IOTroBOpoM. B ciydae,
€CJII Ha KOMIUICKTYIOUICE H3AEIME M COCTABHYI0 4YacTb TOBapa B JOrOBOpPE YCTaHOBIICH
TFapaHTUIHBIM CPOK MEHBIIEH MPOAOHKUTEIBHOCTH, YEM FapaHTUIHBIA CPOK HA OCHOBHOE M3JIETIHE,
MOTpeOUTENb BIpPaBE MPEIbSIBUTH TPEOOBAHUS, CBSI3aHHBIE C HEIOCTATKAMH KOMIUIEKTYIOLIETO
U3JIeNHsl ¥ COCTAaBHOM 4YacTH TOBapa, MpU UX OOHAPY)KEHUWU B TEUEHHE TrapaHTUWHOTO CpOKa Ha
OCHOBHOE WU3JIEJINE, €ClIM MHOE HE MPEeNyCMOTPEHO I0roBopoM. (B pen. denepanbHOro 3akoHa OT
17.12.99 N 212-®3)

Ecnu Ha xoMIuiekTyromee u3enrie YyCTaHOBJICH TapaHTUMHBIA CPOK OOJIBIIEH TTPOI0JDKUTEIILHOCTH,
YeM TapaHTHHHBIN CpPOK Ha OCHOBHOW TOBap, MOTPEOHUTENb BIIpaBe MNPEIbSIBUTh TPEOOBAHHS B
OTHOIIEHUHM HEJOCTATKOB TOBapa IMpH YCJIOBHM, YTO HEAOCTAaTKM KOMILJIEKTYIOLIEro H3Ienus
oOHapy)XeHbl B TEUEHHUE TapaHTUWHOTO CpOKa Ha JTO H3JeNue, HE3aBUCUMO OT HUCTEUEHUs
rapaHTUMHOTO CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHBbIC B HACTOSIIEH CTaThe, JOBOJATCS 10 CBEACHHS MOTpeOUTENs B MHMOPMAITIH O
TOBape, MPEI0CTaBIIAEMON TOTPEOUTETIO B COOTBETCTBUU CO cTaThel 10 HacTosImero 3akoHa.

5. B ciydasx, korja npeIycCMOTPEeHHBIN JOTOBOPOM TapaHTHHHBINA CPOK COCTABIISIET MEHEE JIBYX JIET
M HEJAOCTAaTKH ToBapa OOHAPYKEHBI MOTPEOMTENIEM IO HMCTCUEHWH TapaHTUHHOTO CpOKa, HO B
npeaenax ABYX JIET, MOTpeOUTENbh BIpaBe NMPEAbSIBUTH MPOJABIYy (M3TOTOBUTENIO) TpeOOBaHUS,
MpeayCMOTpPEHHbIE cTaThel 18 HacTosmiero 3akoHa, €CIM JOKaXET, YTO HEJOCTaTKH ToBapa
BO3HHUKJIM JIO €ro Mepeaadyd MOTPEOUTENI0 WM MO MPUYUHAM, BOSHUKIIHM JIO 3TOTO MOMEHTa. (B
pen. denepansroro 3akoHa ot 17.12.99 N 212-03)

6. B ciyuae BbIsBIIEHHS CYIIECTBEHHBIX HEIOCTaTKOB TOBapa MOTPeOUTENb BIpaBe NPEIbSBUTH
U3TOTOBUTENIO (YHOJHOMOYEHHOW OpraHu3allud WU  YIIOJHOMOYEHHOMY HWHAWBUIYaIbHOMY
IpEeINpUHUMATENI0, UMIIOPTEPY) TpeboBaHHE O OE€3BO3ME3HOM YCTPAHEHHMU TAKMX HEJOCTaTKOB,
€ClIM JIOKaXeT, YTO OHM BO3HMKJIM [JO Iepeladyd ToBapa IMOTPEOUTENI0 MM IO IMpUYMHAM,
BO3ZHUKIIMM [0 3TOr0 MOMEHTAa. YKa3aHHO€ TpeOOBaHME MOXKET ObITh NPEABABICHO, €CIH
HE/I0CTAaTKU TOBapa 0OHApYKEHBI 110 MCTEYEHUH JIBYX JIET CO JHs MepeJauu ToBapa noTpeOuTento, B
TE€YEHHE YCTAHOBJIEHHOI'O Ha TOBAap CpPOKa CIIYyKObl MJIM B TEUEHME JECATH JIET CO JHSA Nepeaadyu
TOBapa MOTPEOUTENIO B CIydyae HEYCTaHOBJICHHs cpoka ciayxObl. Ecnu ykazaHHoe TpeGoBaHUE He
yJIOBJIETBOPEHO B TEYEHHE JABAJALATH JHEH CO JHA €ro MNpeabsBICHUS NOTpeOHTENeM WIN
oOHapyXEHHbII UM HEJJOCTATOK TOBapa SIBJISIETCS HEYCTPAaHHUMbIM, IOTPEOUTENb 110 CBOEMY BHIOOPY
BIIpaBe IMpPEIbSIBUTh M3TOTOBUTENIO (YIIOJHOMOYEHHON OpraHu3alid WK YHOJHOMOYEHHOMY
WHAMBUIYAIILHOMY NpEANPUHUMATENI0, UMIIOPTEPY) MHbIE MPEIyCMOTPEHHbIE IYHKTOM 3 CTaThbu
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18 Hacrosmero 3akoHa TpeOOBAaHMS WJIM BO3BPATUTH TOBApP M3TOTOBUTENIO (YIOJIHOMOYEHHOM
OpraHM3alMy WM YIOJHOMOYEHHOMY HWHIUBUAYAJIBHOMY MPEANPUHUMATEN0, HUMIIOPTEPY) H
noTpeboBaTh BO3BpaTa YIUIAYEHHOW JAEHEXHOH cymmbl. (B pen. DenepanbHOTO 3aKoHa OT
21.12.2004 N 171-®3)

Cratbi 20. YcTpaHeHue HeI0CTATKOB TOBapPa U3r0TOBUTEIEM
(mpoaaBUOM, YIIOJTHOMOYECHHOM OPraHU3alMed WM YIIOJTHOMOYEHHBIM
HHAUBHUAYAJIbHBIM NPeANPUHUMATEIEM, MMIIOPTEpOM) (B pes.
®enepaibHoOro 3akona or 21.12.2004 N 171-93)

1. Ecniu cpok ycTpaHeHHsI HEJIOCTaTKOB TOBapa HE OINpEeNieH B MUChbMEHHOW (popMe COTJIallleHueM
CTOPOH, 3TU HEJOCTAaTKU JIOJKHBI OBITH YCTPaHEHbI U3rOTOBUTENEM (ITPOJABLOM, YIOJIHOMOYEHHON
OpraHu3anueil Wid YIOJHOMOYEHHbIM WHAWBHUIYaJbHBIM MpPEIIPUHUMATENEM, HMIIOPTEPOM)
HE3aMEAJIUTCIIBHO, TO €CTh B MUHUMAaILHBIN CpPOK, 00BEKTHUBHO H€06XOI[I/IMI>H71 AJId UX YCTPpAHCHUA C
y4eTOM OOBIYHO MpUMEHsAeMOro crocoba. Cpok yCTpaHEHHs HEJJOCTAaTKOB TOBapa, ONpeAeIsseMblid B
MMCbMEHHOU (popMe corjaleHreM CTOPOH, HE MOKET MPEBBIIATh COPOK MATh JHEH.

B cnyuae, eciu Bo BpeMsi yCTpaHEHHS] HEJOCTaTKOB TOBapa CTAHET OYEBUAHBIM, YTO OHU HE OyAyT
yCTpaHEHBI B ONpeAETICHHBIN COTJIallIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUThH COTJIALIEHHE
O HOBOM CpOKE YCTpaHEHHs HEJOCTaTKOB ToBapa. [Ipm 3TOM OTCYTCTBHE HEOOXOAMMBIX IS
yCTpaHEHHUs] HEJOCTAaTKOB TOBapa 3allaCHBIX 4acTel (JeTayeld, MarepHasioB), 000OpyIOBaHUS WU
M0100HbBIE TPUYMHBI HE SIBJISIFOTCSI OCHOBAHHUEM JIs 3aKJIFOUEHHS COTJIallleHusl O TAKOM HOBOM CPOKe
U He OCBOOOXKIAIOT OT OTBETCTBEHHOCTH 3a HApYIIEHUE CPOKa, ONPEIEICHHOTO COTIJallleHueM
CTOPOH MepBOHaYaIbHO. (B pea. PenepanbHoro 3akona ot 25.10.2007 N 234-D3)

2. B oTHOmeHMH TOBApOB JUIMTEIHHOTO TIOJIb30BAHMS HW3TOTOBUTENb, MpoAaBel] JHOO
YIOJHOMOYEHHAs] OpraHu3alus WM YIOJHOMOYEHHbI WHAMBUAYAJIbHBIM MpeaIpUHUMATENb
00s3aHBl MPHU TPEIbSIBICHUN MOTPEOUTENEM YyKa3aHHOTO TpeOOBaHMS B TPEXJHEBHBIH CpPOK
0€3B0O3ME3/IHO MPEIOCTABUTh MOTPEOUTENIO Ha MEPUO]] PEMOHTA TOBAP IIUTENbHOTO MOJIb30BaHUS,
o0Janaromuil STUMH e OCHOBHBIMU MOTPEOUTEIHCKUMU CBOMCTBaMH, 00ECIICUHB JIOCTaBKY 3a CBOU
cuer. IlepeyeHb TOBapOB JUIUTENBHOTO MOJB30BaHUS, HA KOTOpBIE YyKa3aHHOE TpeOOBaHUE HE
pacmpocTpaHsieTcsi, ycraHaBiuBaeTcss I[IpaButenscTtBoM Poccmiickoit  ®enepamuu. (B pen.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

3. B cnywyae ycrpaHeHHs HEAOCTAaTKOB TOBapa TapaHTUHHBIM CpPOK Ha HEro MIpoJJieBaeTcs Ha
MepPHO/JI, B T€YECHHE KOTOPOTO TOBAP HE HCIIOJIb30BAJCS. YKa3aHHBIN MEPUOJ UCUUCISETCS CO JHS
oOpaitieHus notTpedurens ¢ TpeboBaHUEeM 00 YCTpPaHEHUU HEIOCTaTKOB TOBapa JO JHS BbIIAYH €ro
110 OKOHYaHUH PEMOHTA.

IIpu BBIJAaue TOBapa M3rOoTOBUTENb (MpoJaBell, YMNOJIHOMOYEHHAs  OpraHu3alus WM
YIIOJIHOMOYEHHBI WHAMBUIYAJIbHBIA IpeIIpuHUMAaTelb, HUMIOPTEpP) O00s3aH IMPelOCTaBUTh B
NUCbMEHHOM (hopMe moTpeduTento nHpopMaluio 0 JaTte oOpalleHus NoTpeduTens ¢ TpeboBaHHEM
00 ycTpaHEeHMH OOHapY)KEHHBIX UM HEJOCTAaTKOB TOBapa, O JaTe MepeJaud ToBapa MoTpeOuTenem
JUIsl yCTpaHEHHsI HEJOCTATKOB TOBapa, O JJaTe€ YCTPAHEHUS HeI0OCTaTKOB TOBapa ¢ UX ONMHMCAaHUEM, 00
WCIOJIb30BAHHBIX 3allaCHBIX YaCTsX (AeTalsfX, MaTepraiax) U O JlaTe BblJauu TOBapa MOTPEOUTEIIO
110 OKOHYAaHUM YCTpaHEHHUs HEAOCTaTKOB ToBapa. (B pea. PexepanmbHoro 3akona or 25.10.2007 N
234-D3)

4, HpI/I YCTpaHCHUHU HCEAOCTATKOB TOBAapa MOCPCACTBOM 3aMCHBI KOMIUICKTYIOIICTO HU3ICIUA WU
COCTaBHOM 4aCTHM OCHOBHOI'O H3JCIIMA, Ha KOTOPbIC YCTAaHOBJICHBI FapaHTHfIHBIe CpPOKH, Ha HOBBIC
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KOMIUJIEKTYIOLEE M3JEJIME€ WM COCTAaBHYIO 4YacTb OCHOBHOIO H3JIENMsI YCTaHABIIMBAETCS
TFapaHTUMHBIA CPOK TOM K€ IIPOJOJDKUTEIBHOCTH, YTO U HAa 3aMEHEHHBIE KOMIUIEKTYIOLIEE U3LCIIHE
WIM COCTAaBHYIO 4YacTh OCHOBHOIO MW3JIEIMsI, €CIM HMHOE€ HE IPEAyCMOTPEHO [OTOBOPOM, U
TapaHTUHHBIA CPOK HMCYHUCISETCS CO JHS BbIJAQUM TOTPEOUTENI0 3TOTO TOBapa MO OKOHYAHWUU
pemonTa. (B pen. denepanbHoro 3akoHa ot 17.12.99 N 212-03)

Crates 21. 3aMeHa TOBapa HeHALJIEXKALET0 KAYeCTBA

1. B cnyyae oOHapyxeHus noTpeOUuTeneM HEI0CTaTKOB TOBapa U MPEIbsBICHUS TPEOOBAHUS O €r0
3aMeHe TMpojaBel] (M3rOTOBUTENb, VYIIOJHOMOYEHHAs] OpraHU3alMs WIM  YIOJTHOMOYEHHBII
WHIMBUAYAIBHBIN MPEANPUHUMATEH, UMITOPTEP) 005S3aH 3aMEHHUTH TaKOW TOBAp B TCUCHHE CEMHU
JTHEH CO JHS TIPEABSBICHHUS YKAa3aHHOTO TpeOOBaHMs TOTpEOUTENeM, a TpU HEOOXOIUMOCTH
JOTIOJIHUTEIFHOM  TPOBEPKM  KadecTBa  TaKOro  TOBapa  MPOJABIIOM  (M3TOTOBHUTENEM,
VIIOJJHOMOYCHHOW OpraHu3anuell WM YIIOJTHOMOYEHHBIM WHIUBHIYAIGHBIM IPEANPUHIMATEIEM,
UMITOPTEPOM) - B TEUCHHE JBAIIATH JHEH CO JIHS MPEIbSIBICHUS YKa3aHHOTO TPEOOBAHUS.

Ecnin y mponmaBua (M3roToBUTENs, YMNOJHOMOYEHHONW OpraHU3alud WIA YHIOJHOMOYEHHOIO
WHIUBUAYAJIbHOTO MpEINpUHUMATENs, HMIIOpPTEpa) B MOMEHT MpeabsSBICHUS TpeOOBaHUS
OTCYTCTBYET HEOOXOIUMBIN JJIsl 3aMEHBI TOBap, 3aMEHa JT0JDKHA ObITh MPOBE/IEHA B TEUEHHE Mecsla
CO JIHS IPEbSIBICHUS TaKOTO TPEOOBAHNS.

B paiionax Kpaitnero CeBepa U NpHUpaBHEHHBIX K HUM MECTHOCTSAX TpeOOBaHHE MOTPEOUTENS O
3aMEHE TOBapa MOJJIEKUT YIOBJIETBOPEHHUIO IO €ro 3asBJICHHUIO B CPOK, HEOOXOAMMBIM st
OYEPEIHOM TOCTaBKU COOTBETCTBYIOIIETO TOBApa B 3TH PAMOHBI, B ClIydae OTCYTCTBHs y IPOJABLA
(M3roTOBUTENS, YINOJIHOMOYEHHOM OpraHu3alyd WIK YHIOJHOMOYEHHOTO HHIMBHYalbHOTO
IpeINpUHUMATENs], UMIOPTEpa) HEOOXOAUMOIo JUld 3aMEHbl TOBapa Ha [JE€Hb INPEAbSBICHUA
yKa3aHHOTO TPeOOBaHMUSI.

Ecmu nns 3amensl ToBapa TpeOyeTrcs Oojiee ceMu JHEH, MO TPeOOBAaHHMIO MOTPEOMTEINS MPOaaBel]
(u3rotoBuTENh JUOO YIOJHOMOYEHHAs OpPraHU3alUsl MWIA YIOJTHOMOYEHHBIM WHIUBUIYaJbHbII
MpeaNpUHUMATeNb) B TEUEHUE TPEeX JHEH CO JIHS NpeAbsBIICHUS TpeOOBaHHUA O 3aMEHe ToBapa
00s13aH 06€3BO3ME3THO MPEAOCTAaBUThH MOTPEOUTEIO BO BPEMEHHOE MOJIb30BaHKUE HA IMIEPUO]T 3aMEHbI
TOBAp JJUTENILHOTO TOJIb30BaHUsA, OOJaJalolUil STUMH K€ OCHOBHBIMU MOTPEOUTENHCKUMHU
CBOMCTBaMH, OOECIEeUMB €ro JOCTaBKy 3a CBOMl cueT. DTO MpaBWJIO HE PaCHpOCTpaHAETCS Ha
TOBapbl, NEPEUYCHb KOTOPBIX ONPEIENIIECTCS B COOTBETCTBHUHU C MYHKTOM 2 cTaThu 20 HACTOSIIEro
3akoHa. (B pen. PenepaibHbIX 3aK0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaJIEKAILEro Ka4ecTBa JIOJDKEH OBITh 3aMEHEH Ha HOBBIW TOBap, TO €CTh Ha TOBap, HE
OBIBIIUI B YIOTPEOICHUH.

[Ipu 3ameHe TOBapa TapaHTHHHBIA CPOK HWCUUCIAETCS 3aHOBO CO JHS IEepeJadyd ToBapa
MOTPEOUTEIIO.

Crarbi 22. Cpoku y10BJI€TBOPEHHS OT/IEJIbHBIX TPEOOBAHU I
norpeoduTens (B pea. Pexepaibuoro 3akona ot 21.12.2004 N 171-P3)

Tpe6OBaHI/I$I HOTpe6I/ITeJ'I}I 0 COpasMCPHOM YMCHBIICHHUU HOKyHHOﬁ HOCHBI TOBapa, BO3MCHICHHU
pacxodO0B Ha HCIPABJICHHUC HCAOCTATKOB TOBapa HOTpe6I/ITeJ'IeM HJIN TPCTbUM JIMIIOM, BO3BPATC
ynﬂaquHoﬁ 3a TOBap JEHEXKHOM CYMMBbI, a TaKXe TpeGOBaHI/IC O BO3MCIICHUHA YGBITKOB,
NMPUYNHCHHBIX HOTpe6I/ITCJ'IIO BCJICACTBHUC IIPOAAKHW TOBapa HCHAMJICKAMICTO Ka4YeCTBa 0o
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MpeaoCTaBJICHUS HeHaIIJ’Ie)KaL[IefI HHq)OpMaI_IPII/I 0 TOBApe, NMOMWICKAT YAOBJICTBOPCHUIO ITPOAABIIOM
(M3roToBUTENIEM, YIOJHOMOYEHHOW OpraHU3alMedl WM YHNOJHOMOYEHHBIM WHIUBUIAYaIbHBIM
NpCAIPpUHUMATCIICM, I/IMHOpTepOM) B TCUCHUC ACCATU Z[Heﬁ CO JHSA MNpCAbABICHUA
COOTBETCTBYIOIIETO TpeboBanus. (B pex. PeaepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Crarbi 23. OTBEeTCTBEHHOCTH NMPOAABLA (M3rOTOBHUTEJIS,
YIIOJTHOMOYEHHOM OPraHM3aluy UM YIIOJTHOMOYEHHOI 0
HHAMBUIYAJIBHOI0 NIPeANPUHUMATE/IA, UMIIOPTEPA) 32 IPOCPOUKY
BbINOJIHEHUs TPeOoBaHuil moTpedures (B pea. PegepajibHOro 3aKoHa
or 21.12.2004 N 171-®3)

1. 3a HapymeHue nmpexycMOTpeHHBIX ctatbsmu 20, 21 u 22 HacTosIIero 3aKkoHa CPOKOB, a TAKKE 3a
HEBBITNIOJIHEHUE (3a/I€P’KKY BBINIOJIHEHUSI) TpeOOBaHUS MOTPEOUTENs] O NMPEAOCTaBICHUHM €My Ha
MEepHOJi pPEMOHTa (3aMEHbl) AHAJOTMYHOTO TOBapa IMpoJaBell (M3rOTOBUTENb, YIOJIHOMOYEHHAS
OpraHu3ansi WU  YIOJHOMOYEHHBIH  WHAWBHIYAIbHBIM  TpeNNpUHUMATEIb, HMIOPTED),
JOMYCTUBINAK TaKWe HApYIICHUS, YIUIAUWBaeT MOTPEOUTENI0 3a KAKIBIH JeHb IPOCPOYKH
HEyCTOMKY (IIEHI0) B pa3Mepe OJHOro MpolleHTa IeHbl ToBapa. (B pea. denepanbHOro 3aKoHa OT
21.12.2004 N 171-D3)

Ilena ToBapa ompenensercsi, UCXOMs W3 €ro IEHBI, CYIIECTBOBABIICH B TOM MeCTe, B KOTOPOM
TpeOoBaHHE TOTPeOUTENs] JODKHO ObUIO OBITH YAOBIETBOPEHO MPOJABIIOM (M3TOTOBHUTEIEM,
YIOJHOMOYEHHON OpraHu3alveil WM YIOJHOMOYEHHBIM WHIUBUAYAJIbHBIM IMpEeANpUHUMATENEM,
HUMIIOPTEPOM), B JIEHb JOOPOBOJILHOTO yIOBIETBOPEHHUS TAKOTO TPEOOBAHUSI MM B IEHb BHIHECEHUS
CyneOHOTO peIIeHUs, eciu TpeboBaHHE TOOPOBOJBHO YIOBIECTBOPEHO HE ObLIO. (B per.
denepanbroro 3akona ot 21.12.2004 N 171-D3)

2. B ciaydyae HEBBITIOJHEHHsI TpeOOBAaHUN MOTPEOUTENS B CPOKH, MPEIyCMOTpeHHbIE cTaThsiMu 20 -
22 Hacrosmiero 3akoHa, MOTPEOUTENb BIIpaBe MO CBOEMY BBIOOPY MPEAbSBUTH MHBIC TPeOOBaHUS,
YCTaHOBJICHHBIE CTaTbel 18 HacTosIiero 3akoHa.

Crarba 23.1. [locieacTBus HapylLIEHHUs POJAABLIOM CPOKA Nepeaadn
NPeABAPUTEIBHO OIUIAYEHHOT0 TOBapa NoTpeduTeaio (B pe.
®denepanbHoro 3akona ot 25.10.2007 N 234-P3)

1. JloroBop KyIUIH-IIPOAAXKH, MpPelycCMaTpPUBAIOUIUN 00SI3aHHOCTh MOTPEOUTENS MpeaBAPUTEIHHO
OTUIaTUTh TOBAp, JOJDKEH COJIEPXKATh YCIOBHE O CPOKE Mepeaur ToBapa HoTpeOUTeno.

2. B ciyyae, ecnu mpojaBell, MOJyYMBIIUNA CyMMY TNPEIBAPUTEIBHON OILIATHI B OINPEICIICHHOM
JOTOBOPOM  KYIUTH-TIPOJIAKH  pa3Mepe, HE HCIOJHWI OOS3aHHOCTh II0 TIepelradye ToBapa
MOTPEOUTEN0 B YCTAHOBIIEHHBIM TaKUM JIOTOBOPOM CPOK, IOTPEOUTENH 10 CBOEMY BBIOOpPY BIpaBe
moTpeOoBaTh:

nepeaadyun OIJIa4C€HHOI'O0 TOBapa B YCTaHOBHeHHBIﬁ UM HOBBII CpOK;
BO3BpaTa CyMMBI HpeI[BapI/ITeHBHOﬁ OIIIAaThl TOBAapa, HEC MEPCAAHHOIO ITPOJaBIIOM.

HpI/I 9TOM HOTpe6I/ITeJ'IB BIIpaBE HOTpe6OBaTL TAKXKC IMOJIHOT'O BO3SMCIICHUA Y6LITKOB, MPUYINHCHHBIX
€My BCJICACTBHUC HAPYHICHUSA YCTAHOBJIICHHOTO JOTOBOPOM KYIUIM-IIPOAAKHU CpOKa IICpeaaqun
npeaABApUTCIIbHO OINNIAYCHHOT'O TOBApa.
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3. B ciyyae HapylieHMs YCTAaHOBJIEHHOIO JIOTOBOPOM KYIUIM-TIPOJAXH CpOKa Ieperadyu
MPEBApUTENILHO OIUIAYEHHOTO TOBapa MOTPEOUTEO MPOAABEll YIUIAYMBAET €My 3a KaKIbIH JICHb
IIPOCPOUYKH HEYCTOMKY (IIEHM) B pa3Mepe IOJOBHHBI IIPOLEHTA CYMMBbI IIPEIBAPUTEIILHON OIIAThI
TOBapa.

Heycroiika (nieHu) B3bICKMBAaETCA CO JHS, KOI/a IO JOTOBOPY KYIUIM-NIPOAAXKU Iepefada ToBapa
MOTpeOUTEN0 AOJDKHA OblIa OBITH OCYIIECTBIICHA, J0 JHS Iepelayd ToBapa MOTPEOUTEN0 WIH 10
JIHSI YJOBJIETBOPEHUS TpeOOBaHUS NOTPEOUTENSI O BO3BpATe €My IPEIBAPUTEILHO YIUIAYEHHOW UM
CYMMBI.

Cymma B3BICKAaHHOW HOTpeOUTENEM HEYCTOWKM (II€HHM) HE MOXKET NPEBbIIATh CyMMY
IIpeIBAPUTENILHOM OIlIaThl TOBApa.

4. TpeboBanus MOTPEeOUTENST O BO3BpaTe YIJIAYEHHOM 32 TOBAp CYMMBI M O TIOJITHOM BO3MEIICHUH
YOBITKOB TIOJIEKAT YIOBJIECTBOPEHHUIO MPOJABIIOM B TE€YCHHE JECATH THEW CO JTHS MPEIbSIBICHHS
COOTBETCTBYIOIIETO TPEOOBAHUS.

5. TpebGoBanusi TOTpeOUTENs, YCTAHOBIICHHBIE IYHKTOM 2 HACTOSIIEH CTaTbu, HE TOJJIekaT
YIOBJIETBOPEHUIO, €CIIM NPOAABEl] JOKaKET, YTO HApYIIEHHE CPOKOB Iepelayd MOTPEeOUTEINIo
MIpeIBAPUTENIHHO OIJIAYEHHOTO TOBapa MPOU30IILIO BCIEICTBUE HEMPEOJOIMMON CUJIbl MU TI0 BUHE
oTpeouTeNs.

Cratbi 24. Pacuersl ¢ noTpeduresieM B cjIy4yae NpuodpeTeHus: UM
TOBapa HECHAVICKAILICI'0 KaYeCTBa
1. Ilpu 3ameHe ToBapa HEHAJICKAIErO KauyecTBa Ha TOBApP ATOM K€ MapKd (I3THX K€ MOJETH U

(wnm) apTUKyNa) mepepacder IEeHbl TOBapa HE MpPOM3BOAUTCA. (B pen. denepaabHOTO 3aKOHA OT
25.10.2007 N 234-d3)

2. Ilpu 3ameHe ToBapa HEHaJICXKAIIEr0 KavyecTBa Ha TaKOW K€ TOBAap APYrol Mapku (MoJenw,
apTUKylna) B cjly4yae, €cCld IIeHa TOoBapa, MOJJEXKAIlero 3aMeHe, HIDKE IeHbl ToBapa,
MIPEIOCTABICHHOTO B3aMEH, MOTPEOUTENb NOJKEH IOIUIATUTh PasHUIly B ILIEHAX; B CiIydae, ecid
[[eHa TOBapa, MOJUIeKAIIEero 3aMeHe, BhIIIE IIeHbl TOBapa, MPEJ0CTaBICHHOTO B3aMEH, pa3HHIla B
LleHaX BbIIJIauMBaeTcs mnorpedburento. llena ToBapa, moJuUIeKalero 3aMeHe, OMpeleNsercs Ha
MOMEHT €ro 3aMeHbl, a eciu TpeOoBaHHE MOTPeOUTENs] HE YIOBIETBOPEHO IPOJABLOM, IEHA
3aMEHSIeMOr0 TOBapa M lieHa [epelaBaéMOro B3aMeH TOBapa OIMpPENEeNSIFOTCS HA MOMEHT BbIHECEHUS
CY/IOM pelIeHus 0 3aMeHe ToBapa. (B pea. Pepepanbhoro 3akoHa ot 17.12.99 N 212-D3)

3.B cJIydyac MpEAbABIICHUA HOTpe6I/ITeJ'IeM TpC6OBaHI/I$I 0 COpasMCpPHOM YMCHBUIICHHUU HOKYHHOﬁ
OCHBI TOBAapa B pacuceT MNPpUHHUMACTCA ICHA TOBApa Ha MOMCHT IPCIAbABICHHA HOTpe6I/ITeHeM
Tpe6OBaHI/I$I 00 YLOCHKE WJIK, €CJIUM OHO ,Z[O6pOBOJ'II>HO HC YAOBJICTBOPCHO, HAa MOMCHT BbIHCCCHUA
CYAOM pCHICHUA O COPpa3MCPHOM YMCHBIICHHUU HOKYHHOﬁ IOCHBI. (B pea. CDG,Z[GpaJ'ILHOFO 3aKOHa OT
17.12.99 N 212-®3)

4. Ilpu BO3BpaTe TOBapa HEHAIJIEXKAIEro KayecTBa MOTpPeOUTENb BIIpaBe TPeOOBATh BO3MEIICHUS
Pa3HUIBI MEXIYy LEHOM TOBapa, YCTAHOBIEHHOW JOTOBOPOM, M LIEHOM COOTBETCTBYIOIIETO TOBapa
Ha MOMEHT J0OpOBOJBHOTO YIOBJIETBOPEHHUSI TaKOTO TpeOOBaHUS WU, €CIH TpeOoBaHHE
JTO0OPOBOJIBHO HE YAOBIETBOPEHO, HA MOMEHT BBIHECEHHS CyIoM pemieHus. (B pea. deaepanbHbIX
3aKOHOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

5. B CJIydac BO3BpaTa TOBapa HCHAJICKAIICTO Ka4CCTBA, MPOAAHHOI'O B KPEAUT, HOTpC6I/ITeJ'IIO
BO3BpaIacTCs yIula4€HHas 3a TOBApP ACHCKHAA CyMMa B pasMEpe NOTAlICHHOTO KO JHKO BO3BpaTa
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YKa3aHHOTO TOBapa KpPEIUTa, a TaKKe BO3MEIIACTCs IUIaTa 3a MpENOCTaBlICHHE KpeauTa. (B pej.
denepanbHoro 3akona ot 21.12.2004 N 171-D3)

6. B ciryqae Bo3BpaTa TOBapa HEHAAJIEXkKAILIEro0 KauecTBa, IPUOOPETEHHOTO MOTPEOUTENEM 3a CUET
NOTPEOUTENLCKOTO KpeauTa (3aiima), mpoaaBel] 00si3aH BO3BPATUTh MOTPEOUTEINIO YIUTAYCHHYIO 32
TOBAp ACHCKHYIO CyMMY, a TAKXC BO3MCCTUTH YIIJIAUCHHBIC HOTpC6I/IT€JI€M IMPOUCHTBI W HHBIC

IJIATEXU 10 JIOTOBOPY MOTpeOUTenscKoro kpeaurta (3aitma). (B pen. denepanbHOro 3akoHa oOT
21.12.2013 N 363-D3)

Crartba 25. [IpaBo noTpeduTe i Ha 00MeH TOBapa HaJIeKALIET0
KayecTBa

1. TloTpeOutenp BrnpaBe OOMEHSTH HENPOJOBOJILCTBEHHBIM TOBAp HAJJIEKAIIEr0 KadyecTBa Ha
aHAJIOTMYHBIM TOBap y MpoJAaBIia, Y KOTOPOTO 3TOT TOBAap ObLI MPHOOPETEH, €CIIM YKa3aHHbBINA TOBap
He mojomien mo ¢opme, rabapuram, (pacoHy, paciBETKE, pa3Mepy WM KOMIUIEKTAlMH. (B pEl.
denepanbHOro 3aKoHa 0T 17.12.99 N 212-D3)

[ToTpebutens nMeeT mMpaBo Ha OOMEH HEIMPOJIOBOJHCTBEHHOTO TOBapa HAJICXKAIIero KadyecTBa B
TeUEHWE YETHIPHAIATH JHEH, HE CUUTAs JHS €ro MOKYIKH.

OOMeH HempoJ0BOJIBCTBEHHOTO TOBapa HA/JIEKallero KadecTBa IMPOBOJMUTCS, €CJIHM YKa3aHHBIN
TOBap HE OBUI B yYNOTPEOJICHWH, COXpaHEHbI €ro TOBApPHBIM BHJ, MOTPEOUTEITHCKHE CBOWCTBA,
mIoMObI, (paOpuvHBIC SPIBIKMA, a TAKKE WMEETCS TOBApHBIM YEK WM KAacCOBBIM 4YeK JIMOO WHOM
MOATBEP)KIAIOLIUI OIJIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCyTCTBUE Y MOTPEOUTENsT TOBAPHOIO
YyeKa WM KacCOBOTO YeKa JIMOO MHOTO MOJATBEPXIAIOLIEro OIUIaTy TOBapa JOKYMEHTa He JIMIIAET
€ro BO3MOJKHOCTH CCBUIAThCSl HAa CBUIETENbCKHE MOKa3aHus. (B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-D3)

[lepeueHb TOBapoOB, HE MOJJEKAUIUX OOMEHY MO OCHOBAHMSM, YKa3aHHBIM B HACTOSILEH CTaTbhe,
yTBepxkaaercs [IpaBurensctBoMm Poccuiickoit denepanuu.

2. B ciyuae, eciid aHaJOTHMYHBIN TOBAap OTCYTCTBYET B IMPOAaXKe Ha JIeHb OOpaleHus] HOTPeOuTeNs K
MpOJIaBIly, MOTPEOUTENIb BIpPaBe OTKA3aTbCi OT MCIOJIHEHHs] JOTOBOpa KYIUIM-TIPOAAXKU U
noTpeboBaTh BO3BpaTa YIUIAYEHHOM 3a YKa3aHHBIA TOBap JACHEXHOM cymMmbl. TpebGoBanue
MOTpeOuTeNss O BO3BpaTe YIUIAYEHHOM 3a YyKa3aHHBIM TOBap JEHEXKHOW CYMMBI I10AJICKUT
yIIOBJIETBOPEHUIO B TEUECHHUE TPEX JHEH CO JAHS BO3BpaTa YKa3aHHOTO TOBapa.

Ilo cornamenuro HOTpe6I/ITeH${ C IIpoaaBIOM oOMeH TOBapa MOKCT OBITH NpeaycCMOTpPCH IIpU
MOCTYIUICHUU AHAJIOTUYHOI'O0 TOBAapa B IIPOHAXKY. Hpo,uaBeu 00s13aH HE3aMCAJIUTCIBHO COO6H_II/ITL

HOTPEOUTEITIO O MOCTYIUICHMH aHAJIOTHYHOTO TOBapa B Mpoaxy. (B pel. denepanbHOTO 3aKOHa OT
21.12.2004 N 171-®3)

Crarbi 26. - YTpaTtuia cuiy. (B pea. @eaepajbHOro 3aK0Ha 0T
25.10.2007 N 234-d3)

Cratbs 26.1. JlucTaHIMOHHBII CIIOCO0 MPOAaXKK ToBapa (B pea.
®denepaibHoOro 3akona or 21.12.2004 N 171-d3)

1. I[OFOBOp pO3HH‘-IH01>i KYIUTU-TIPOJAKU MOIKET OBITh 3aKJIIOUEH Ha OCHOBAHHMHM O3HAKOMJICHUS
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MOTPEOUTENT C TPEUIOKCHHBIM TIPOJABIIOM OIMCAHWEM TOBapa IMOCPEACTBOM KAaTajoros,
MIPOCIIEKTOB, OYKIIETOB, (DOTOCHUMKOB, CPEJICTB CBS3H (TEIECBU3HOHHOMW, MOYTOBOM, PaalOCBsI3U U
):[pyrI/Ix) HJIM HWHBIMU HUCKIOYAOIHUMH  BO3MOXHOCTH HCIIOCPCACTBCHHOI'O  O3HAKOMIJICHHUA
noTpeduTenss ¢ TOBapoM JMOO 00pa3loM ToBapa MpH 3aKIIOUEHHH TaKOTO JIOTOBOPA
(mMCTaHIMOHHBIN cmoco0® Tpojaku ToBapa) crmocobamu. (B pen. demepalbHOTO 3aKOHA OT
25.10.2007 N 234-D3)

2. IIpoaBioM A0 3aKJIIOYECHHUsS JOTOBOPA JOJDKHA OBITH MpeIocTaBiIeHa NOTPeOUTEN0 HHPOpManus
00 OCHOBHBIX MOTPEOMTEIHCKUX CBOMCTBAaX TOBapa, 00 aapece (MecTe HaXOXKICHHs) MPOJaBIa, O
MCCTC HM3IOTOBJICHUSA TOBapa, O IMOJHOM q)HpMeHHOM HanMMCHOBaHUU (HaI/IMCHOBaHI/II/I) mpoaaBua
(u3roToBHTENS), O IEHE U 00 YCIOBHAX NMPUOOPETEHHs] TOBAapa, O €ro JOCTaBKE, CPOKE CIIyXKOBI,
CpOKe TOJHOCTH M TapaHTHIHOM CpOKe, O TOPSAIKE OIUIATHl TOBapa, a TaKKe O CPOKe, B TEUCHUE
KOTOPOTO AEHCTBYET MPEI0KEHHE O 3aKITIOYSHUH JI0TOBOPA.

3. IloTpebuTennto B MOMEHT JIOCTaBKH TOBapa JI0JDKHA OBITH B MUCHMEHHOU (hopMe MpeaoCTaBIeHa
uHpopmalMg O TOBape, IMpeaycMOTpeHHass cTarbeid 10 Hacrosimero 3akoHa, a Takxke
MpelyCMOTPEHHasl IMyHKTOM 4 HacTosied cTaTbd HMH(OpMalus O TMOPSJIKE U CpOKax BO3Bpara
TOBapa.

4. IloTpeOuTens BIpaBe OTKA3aThCs OT TOBapa B JIOOOE BpeMs JI0 €ro Mepeaayu, a mocie nepeaadn
TOBapa - B TEYEHUE CEMU JHEM.

B cinyuae, ecnmu mHbopManms o MOpSAKE W CpOKax BO3BpaTa TOBapa HaJUIEXkKAIEro KavyecTBa HE
ObUTa TIpEOCTaBICHA B NMHUCHMEHHOW ()OpME B MOMEHT JIOCTABKHM TOBapa, MOTPEOUTENh BIIpaBe
OTKAa3aTbCsl OT TOBApa B TEUCHHE TPEX MECSIIEB C MOMEHTA Mepejadd TOBapa.

Bo3sBpar ToBapa Hajasexaliero kadecTsa BO3MOKEH B ClIydae, €Clid COXpaHEHbI €ro TOBapHBIM BUJ,
MOTPEeOUTENbCKUE CBOICTBA, a TaKXe JOKYMEHT, MOATBEPKAAIOUIUN (aKT M YCIOBHS MOKYIKH
yKa3aHHOTO ToBapa. OTCYTCTBHE y MOTPEOUTENs TOKYMEHTa, MOATBEPKAAIOIEro (PakT M yCIOBUS
MOKYIIKK TOBapa, HE JIMIIAeT €ro BO3MOXXHOCTH CChUIaTbCd Ha Jpyrue JoKa3aTellbCTBa
proOpeTeHus ToBapa y 1aHHOTO IIPOAAaBIIa.

HOTpe6I/ITeJ'II) HEC BIIpaB€ OTKa3aTbCia OT TOBapa HAWICKAIIECTOo KadeCTBa, HWMCHOIICTO
HHAUBUAYAJIBbHO-OIIPCACIICHHBIC CBOﬁCTBa, cClin YKaBaHHBIﬁ TOBap MOXET OBITHL HCIIOJIb30BaH
HUCKIIIOYUTCIBHO HpI/IO6peTaIOIHI/IM €ro HOTpe6I/IT€J'IeM.

IIpn otrkaze moTpeOuTeNss OT TOBapa MPOJABEl JOKEH BO3BPAaTUTh €My JEHEXKHYIO CyMMY,
YILUIAYEHHYIO MOTPeOUTENIeM MO JIOTOBOPY, 32 UCKIIOYEHHEM DPACXOJ0B IMPOJaBla Ha JIOCTaBKy OT
MOTpeOUTENsT BO3BPALICHHOTO TOBapa, HE MO3JHEE YeM 4Yepe3 AECATb JHEH cO JTHS MpeIbsSBICHUS
MOTpeOUTENIeM COOTBETCTBYIOLIETO TPeOOBAHMSL.

5. IlocnencTBus IMpoJaKu TOBApa HCHAMICKAINCTIO Ka4YCCTBa AMCTAHINOHHBIM crmocooom IIpoaaxu
TOBapa YCTAHOBJICHBI INOJIOKCHUAMU, ITPEAYCMOTPCHHBIMU CTAaThsAMU E - % HaCTOAIICIrO 3akoHa.

Cratbi 26.2. [IpaBuiia npoaaku oTAeJbHBIX BUJI0B TOBApOB (B pejl.
®denepaiabHoro 3akona ot 18.07.2011 N 242-P3)

IIpaBuna npoaaku OTAEIBHBIX BHJIOB TOBapoB ycTaHaBiuBawooTca IIpaButenscTtBom Poccuiickoit
denepanuu.

I'nasa |11, 3ammra npaB norpeduTesieil Mpyu BHINOJHEHNH PA0dOT
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(0Ka3aHMH yCJIyT)

Crates 27. Cpoku BbINIOJIHEHUS PadOT (OKA3aHUA YCJIYT)

1. Hcnonnutens 00s3aH OCYIIECTBUTH BBINOJIHEHHE pabOThl (OKa3aHWE YCIYTH) B CpOK,
YCTAHOBJICHHBIM IpaBUJIAaMU BBINOJHEHUS OT/EIbHBIX BHJIOB PalbOT (OKa3aHUS OTHENIbHBIX BUJOB
YCIIYT) WK JIOTOBOPOM O BBITIOJIHEHUH PaboT (OKa3zaHuU yciyr). B moroBope o BBITIOJIHEHHH paboT
(OKa3aHUM YCIYT) MOXKET MPEIyCMAaTPUBATHCS CPOK BBITIOJTHEHUSI paOOThl (OKa3aHUS YCIYTH), €CIH
YKa3aHHBIMH MpaBUIaMH OH HE IPETYCMOTPEH, a TAaKXKE CPOK MEHbIIEH MPOJA0KUTENBHOCTH, YEM
CPOK, YCTaHOBJICHHBII YKa3aHHBIMU IIPAaBUJIAMU.

2. Cpok BbINOJNHEHUS pabOThl (OKa3aHUS YCIYTH) MOXKET OMNPENeNATbCi IaTou (IepuoioM), K
KOTOpPO#l JOJKHO OBITh 3aKOHUEHO BBINIOJIHEHHE pabOThl (OKa3aHWE YCIyru) Wik (M) JIaTou
(mepuosioM), K KOTOPOH MCIIOJHUTENb JOJDKEH MPUCTYMUTh K BBIIIOJHEHUIO padOThl (OKa3aHUIO
yeayrn). (B pea. denepanbaoro 3akoHa ot 17.12.99 N 212-03)

3. B ciydae, ecnu BbIoHEHHE pabOThI (OKa3aHUE YCIYTH) OCYILIECTBISETCS MO YacTsAM (JI0CTaBKa
MEePUOANYECKON TeYaTH, TEXHUYECKOEe OOCITY)KMBAaHHME) B TEUEHHUE CpPOKa JCHCTBHUS IOTOBOPA O
BBITIOJTHEHUH PaboT (OKa3aHWUHM YCIYT), JOJDKHBI IMPETyCMATPUBATHCS COOTBETCTBYIOIIUE CPOKHU
(epro/ibl) BHIOJHEHUS TAKUX PabOT (OKa3aHUs yCIYT).

[To cormameHW0 CTOPOH B JIOTOBOPE MOTYT OBITH MPEIyCMOTPEHBI TaKXKE CPOKH 3aBEPIICHUS
OT/EIBHBIX ATAOB PabOTHI (MPOMEXKYTOUHBIE CPOKH). (B pen. DeaepanbHOro 3akoHa oT 17.12.99 N
212-D3)

Cratba 28. [lociiencTeusi HApyuIeHHs1 HCIIOJHUTEJIEM CPOKOB
BbINIOJIHEHHSI PA0OT (OKA3aHUS YCJIYT)

1. Ecriu cnosHUTE s HAPYIIWII CPOKU BBITIOIHEHUST paOOTHI (OKa3aHUsS YCIYrH) - CPOKU Hadalla
(W) OKOHYAHMS BBHITIOJIHEHHS pPaOOThl (OKa3aHWS YCIyTH) W (WJIH) MPOMEKYTOYHBIE CPOKH
BBITIOJTHEHHUST paOOThl (OKa3aHMsI YCIYTH) WM BO BPEMs BBIMOJTHEHUSI paOOThI (OKa3aHUs YCIyTH)

CTaJI0 OYEBUIHBIM, YTO OHA HE OYyJEeT BBHINOJIHEHA B CPOK, MIOTPEOUTEINb M0 CBOEMY BHIOOpY BIIpaBe:
(B pen. denepanbHbIx 3aK0HOB 0T 17.12.99 N 212-D3, ot 25.10.2007 N 234-D3)

HA3HAYUTH MCITOJHHUTEIIO HOBBIN CpoK; (B pea. PenepanpHoro 3akona ot 17.12.99 N 212-03)

IOPYYHUTH BBIIIOJIHCHUC pa6OTBI (OKaSaHI/Ie ycnyrn) TPETbUM JIMIIAM 3a PAa3yMHYKO IICHY WA
BBIIIOJIHUTE €€ CBOMMHM CHJIaMHU H HOTp€6OBaTL OT HCIOJHHUTCIIAI BO3MCHICHHA IIOHCCCHHBIX
Pacxoa0B;

HOTpC6OBaTb YMCHBIICHUS LCHBI 3a BBITIOJIHCHUC pa6OTBI (0Ka3aHI/Ie YCJ'IYFI/I);

OTKa3aThCs OT HCIOJHEHUs JOrOBOpPAa O BBINOJHEHUU PAOOTHl (OKa3aHMM YCIyru). (B ped.
denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebutens BhpaBe MOTPeOOBaTh TAKKE IMOJHOTO BO3MEIICHUS YOBITKOB, MPUUYMHEHHBIX €MY B
CBSI3M C HapyIIEHHEM CPOKOB BBIMOJHEHHUS pa0OThl (OKa3aHHs yCIAyru). YOBITKHM BO3MEMIAIOTCS B
CPOKH, YCTaHOBJICHHBIE JUISl YIOBJIETBOPEHUS COOTBETCTBYIOIIUX TpeOOBaHUH MOTpedOuTens. (B pe.
denepanpHOTO 3aKoHa 0T 17.12.99 N 212-D3)

2. Ha3HayeHHble mMOTpeOUTENEM HOBBIE CPOKM BBIMOJIHEHUS pPabOThl (OKa3aHUA YCIYTH)
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YKa3bIBAIOTCS B JIOTOBOPE O BBHITIOJHEHWHM pa0oThl (OkazaHwm yciyru). (B pea. DeaepanibHOTro
3akoHa oT 17.12.99 N 212-03)

B ciydae mpocpodkw HOBBIX CpPOKOB IMOTPEOMTENh BIpPaBe MNPEABSIBUTH WCIIOIHUTEIIO WHBIC
TpeOOBaHUS, YCTAHOBIICHHBIC TyHKTOM | HACTOSIIIEH CTaThH.

3. llena BBITIOJTHEHHOW pabOTHI (OKa3aHHOM YCIYTH), BO3BpallaecMas MoTpeOUTeNto Mpu OTKa3e OT
WCIIOJIHEHUST JIOTOBOPA O BBIMIOJIHCHUU Pa0OTHI (OKa3aHWUM YCIYTH), a TaKKe yJIWThIBaeMas TpH
YMEHBIIIEHUU TEHBI BHITIOJIHEHHONW paOOThl (OKa3aHHOM YCIYTH), OMPEIEIsETCS B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 crateu 24 Hactosmiero 3akoHa. (B pea. enepansHoro 3akona ot 21.12.2004 N
171-®3)

4. Ilpu oTka3e OT UCIIOJIHEHHUS JAOTOBOPa O BBIIIOJHEHUHU Pa0OThI (OKa3aHUU YCIYTH) UCIOJHUTENb
He BIIpaBe TpeOOoBaTh BO3MELIEHUS CBOMX 3aTpaT, IPOU3BEACHHBIX B IIPOLIECCE BHIMOIHEHHS paOOThI
(okazaHMs yCIOyTH), a TakkKe IUIaThl 3a BBINOJHEHHYIO paboTy (OKa3aHHYIO YCIyry), 3a

WCKIIFOUEHHEM CITydasi, €CJIM MOTPEOUTENb MPUHSI BBHITIOJIHEHHYIO paboTy (OKa3aHHYIO yciyry). (B
pen. ®enepanbHbix 3aKk0HOB OT 17.12.99 N 212-P3, o1 21.12.2004 N 171-P3)

Ao63arr - UckmoueH. (B pea. @eaepanbraoro 3akoHa ot 17.12.99 N 212-03)

5. B ciydae HapylleHHs YCTaHOBJIEHHBIX CPOKOB BBIMOJHEHUS paOOThl (OKa3aHUS YCIYrd) WU
Ha3HAYEHHBIX MOTpPeOUTENIeM Ha OCHOBaHMHM TIyHKTa | HACTOSIIEH CTaThbu HOBBIX CPOKOB
WCTIOJTHUTENb YIIJIAYMBACT MOTPEOUTENI0 32 KaXABIA JIeHb (4Yac, €ClM CPOK OMpe/esieH B Jacax)
MPOCPOYKU HEYCTOMKY (TIEHI0) B pa3sMepe TPeX MPOIICHTOB IIEHBI BHITIOJHEHHs PabOThl (OKa3aHMs
YCIIyTH), a €CIU LIeHa BBIMOJHEHUSI paboThl (OKa3aHUsl YCIYTH) JIOTOBOPOM O BBINOJHEHHH paboT
(okazaHWM YCIIYr) HE OMNpeJesieHa - OOmel IeHbl 3aka3a. JloroBopoM O BBIMOJHEHUU PabOT
(OKazaHWM YCIIYT) MEXIY OTPEOUTEIEM U UCTIOJTHUTEIIEM MOXKET OBITh YCTAaHOBIICH 00JI€€ BHICOKHIA
pasmep Heycroiiku (menn). (B pen. eaepansHoro 3akoHa ot 17.12.99 N 212-03)

Heycroiika (mieHs) 3a HapyIIeHHe CpOKOB Haydaja BBITIOJHEHUS paOoThl (OKa3aHMs yCIyTH), ee dTamna
B3BICKMBAETCS 3a KaX/IbIi JIeHb (Jac, €ClIM CPOK OMPEJIENICH B YacaxX) MPOCPOYKH BILUIOTH JI0 Havyala
BBITIOJTHEHHS pa0OTHI (OKa3aHUs yCIyry), € dTana Wid NpeIbsiBICHUs OTpeOnuTeneM TpeboBaHu,

MPEAYCMOTPEHHBIX MYHKTOM 1 Hactosimel crate. (B pea. PeaepanbHoro 3akona ot 17.12.99 N
212-D3)

Heycroiika (meHs) 3a HapyleHUE CPOKOB OKOHUYAHUS BBINOJHEHUS pa0OThl (OKa3aHUS YCIYTH), ee
JTana B3bICKUBAETCS 3a Ka)/bli JeHb (Yac, eclii CPOK OMpeJesieH B Yacax) MPOCPOUKH BILIOTH IO
OKOHYAHUS BBINIOJHEHHUsS] paboThl (OKa3aHUsl YCIyTH), €€ dTana WM NPeIbsIBICHUS MOTpeOuTeeM
TpeOOBaHUM, MPEIYCMOTPEHHBIX TYHKTOM | HacTosiiel craThu. (B pea. PepepalbHOTO 3aKOHA OT
17.12.99 N 212-®3)

CymMma B3BICKaHHOH MOTpeOHTENeM HEYCTOWKM (TIEHH) HE MOJKET INPEBBIATh LEHY OTACIBHOTO
BU/a BBINOJHEHUSI Pa0OTHI (OKa3aHHs YCIYTH) WM OOIIYI0 LEHY 3aKa3a, €M IIeHa BBIOJTHEHHS
OTIEIBHOTO BHJA PabOTHI (OKa3aHMs YCIYTH) HE OINpeJesieHa JIOTOBOPOM O BBIMOJIHEHHH PaOOTHI
(oxa3aHuM yciyru).

Pa3smep HeycToiiku (TEeHM) OMpenensercs, HUCXOIsS W3 IIeHbl BBINOTHEHUS palOThl (OKa3aHUS
yCIyTH), a €CJIM YKa3aHHas IIeHa He OINpe/esieHa, UCX0 I U3 OOIIel IIeHbl 3aKa3a, CyIeCTBOBaBIIIEH
B TOM MeCTe, B KOTOPOM TpeOoBaHHE MOTPEOUTENsT JOKHO OBUIO OBITh YIOBIETBOPEHO
WCIIOJIHUTENIEM B JIEHb I0OPOBOJIBLHOTO YIOBIETBOPEHUS TAKOTO TPEOOBAHUS WU B JCHb BHIHECEHUS
CyneOHOTo pelieHus1, eciiu TpeboBaHue MOTpeduTeNns T0OPOBOIBHO YOBIETBOPEHO HE OBLIO.

6. TpC6OBaHI/I${ HOTpC6I/ITCH$I, YCTAHOBJICHHBIC ITYHKTOM 1 HaCTOSIIIeH CTaTbu, HEC IIOAJIC)KAT
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yIIOBJICTBOPEHUIO, ©CIM HWCIOJHUTENb JOKAXKET, YTO HApYIICHWE CPOKOB BBITIOJHEHUS PAOOTHI
(oka3aHusl yCIyru) MPOU3OIUIO BCICICTBUE HEMPEOJOTMMON CHIIBI MM [0 BHHE MOTpeduTens. (B
pen. denepanbHoro 3akoHa ot 17.12.99 N 212-03)

Cratba 29. [IpaBa norpeduTe/is npu 00HAPYKEHUH HEAOCTATKOB
BBIIOJITHEHHOU Pad0Thl (OKA3aHHOM YCJIYI'H)

1. Iotpebutens mpu OOHAPY)KEHHH HEIOCTATKOB BBITIOJHEHHOW palbOTHI (OKAa3aHHOM YCIIyTH)
BIIPaBE MO CBOEMY BBIOOPY MOTPEOOBATH:

0€3B03ME3/IHOTO YCTPAaHEHUS HEJOCTATKOB BBIIIOJIHEHHONW paboThl (OKa3aHHOW YCIIYTH);
COOTBETCTBYIOIIEIO YMEHBIIECHUS 1IEHbI BBIMOIHEHHON padOoThl (0OKa3aHHOM yCIIyrn);

0€3B03ME3/1HOTO M3rOTOBJICHUS APYroi BEUIM U3 OJHOPOAHOTO MaTepHaja TaKoro Ke KauecTBa WU
MTOBTOPHOTO BBHINOJIHEHUS paboThl. [Ipu 3ToM nmoTpedburens 00s3aH BO3BPaTUTh paHEe MEPEJaHHYIO
€My UCIIOJIHUTENIEM BElllb;

BO3MEIEHUSI TIOHECEHHBIX MM PACXOJOB IO YCTPAHEHUIO HEJAOCTATKOB BBIMOJTHEHHOW pabOTHI
(oka3aHHOMW YyCIYTH) CBOMMH CHJIAMH WUJTU TPETHUMH JIMIIAMH.

YnoBneTBopeHne TpeOOBaHUN TOTpeOUTENsT O OE3BO3ME3THOM YCTPAaHEHHH HEIOCTAaTKOB, 00
M3TOTOBJICHUHU JPYrodl BEIIM WJIM O TOBTOPHOM BBITIOJHEHUHM pPaOOTHI (OKa3aHWUW YCIyru) HeE
OCBOOOXKIAeT HCIIOJHUTEISI OT OTBETCTBEHHOCTH B ()OpME HEYCTOMKH 3a HapylIeHHE CpoKa
OKOHYAHMS BBIMOJHEHUSI pabOThl (0Ka3zaHus yciyrn). (B pea. @enepanpHoro 3akoHa oT 17.12.99 N
212-D3)

[ToTpebutens BIpaBe OTKa3aTbCcs OT HCIOJHEHHUS JOrOBOpa O BBINOJHEHHWU DPAOOTHI (OKa3aHHUU
yCIyTH) M MOTPeOOBaTh MOJHOTO BO3MEUICHHSI YOBITKOB, €CIM B YCTAaHOBJIGHHBIM yKa3aHHBIM
JIOTOBOPOM CPOK HEJOCTATKH BBIMIOJHEHHON paboThl (OKa3aHHOM YCIyrH) HE YCTPaHEHBI
ucnosHuteneM. [lorpeburens Takke BIpaBe OTKa3aThCS OT UCIOJIHEHUS JOrOBOPa O BBINOJTHEHUU
paboThl (OKa3aHHM YCIYTH), €CId UM OOHApYXKEHBbI CYIIECTBEHHbBIE HEJOCTATKU BBIIIOJHEHHOM
paboThl (OKa3aHHOM yCIYTH) WM MHBIE CYHIECTBEHHbIE OTCTYIUICHUS OT YCIOBUU JI0TOBOpa. (B pel.
denepanbaoro 3akona ot 21.12.2004 N 171-03)

[ToTpebutens BIpaBe NOTPeOOBaTh TAK)KE IMOJIHOTO BO3MEIIEHUS YOBITKOB, MPUYUHEHHBIX €My B
CBS3M C HENOCTaTKAMM BBIMOJHEHHON paboThl (OKa3aHHOM yciayru). YOBITKM BO3MEIIAIOTCS B
CPOKH, YCTAaHOBJICHHBIE JIIsl YIOBIETBOPEHUSI COOTBETCTBYIOIINX TPeOOBaHUIT MOTPEOUTEIS.

2. lleHa BBINOJHEHHOUW pabOTHI (OKAa3aHHOM yCIYyTHW), BO3BpallaeMas MOTPEOUTENIO MPH OTKa3e OT
WCIIOJIHEHUSI JIOTOBOPA O BBIMOJHEHUU PabOThI (OKa3aHWU YCIYTH), a TaKXkKe y4UThIBaeMas MpH
YMEHBILIEHUU 1IEHbI BBITIOJHEHHON pabOThl (OKa3aHHOM YCIyru), OMpEIeNseTcs B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 crateu 24 Hactosmero 3akoHa. (B pea. denepanpHoro 3akoHa ot 21.12.2004 N
171-®3)

3. TpeGoBaHus, CBsI3aHHBIE C HEJOCTAaTKaMM BBINOJIHEHHOW paboThl (OKa3aHHOW YCIIyTH), MOTYT
ObITh TNPENbSABICHBl IMPH MPUHATUU BBHINOJHEHHOW palOoThl (OKa3aHHOM YCIYrM) WIH B XOJe
BBITMIOJTHEHUST paboThl (OKa3aHMs yCIyrw) MO0, ecal HEBO3MOXHO OOHApYXHUTh HEJIOCTATKU IpPU
NPUHATUN BBINIOJHEHHOW palOoThl (OKa3aHHOM YCIIyTH), B TEYEHHE CPOKOB, YCTaHOBJIEHHBIX
HACTOSIIUM ITyHKTOM.

HOTpe6I/ITCHL BITpaBC IMPEABABIIATH Tpe6OBaHI/Iﬂ, CBSI3aHHBIC C HEJOCTaTKaMH BBHIIIOJTHEHHOM pa6OTLI
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(OKa3aHHOM yCIIYTH), €cIi OHU OOHAPYXEHBI B TEUCHHE TAPAaHTUHHOTO CPOKa, a IIPU €r0 OTCYTCTBUHU
B Pa3syMHBIM CpOK, B Ipejaenax JBYX JIET CO JHS IPUHATUS BBIIOJHEHHOW pPalbOTHI (OKa3aHHOU
yCIIyTY) WIH IATH JIET B OTHOUIEHUH HEJJOCTaTKOB B CTPOCHUU U MHOM HEJBUKMMOM UMYLIECTBE. (B
pen. denepanbHoro 3akoHa ot 17.12.99 N 212-03)

4. VicrosHWTENh OTBEYAET 3a HEAOCTATKUM paboThl (YyCIayru), Ha KOTOPYIO HE YCTaHOBIJICH
TapaHTUHHBIA CPOK, €CJIM MOTPEOUTENb JOKAXKET, YTO OHM BO3HUKIM 10 €€ MPUHSATUS UM KU IO
MpUYMHAM, BO3HUKIIIUM JI0 3TOTO MOMEHTA.

B oTHOomenun paboThl (yciiyru), Ha KOTOPYHO YCTAHOBJIEH T'apaHTHMHBIA CpPOK, HCIIOJIHUTENb
OTBEUAET 3a €€ HEJJOCTATKH, €CJIM HE JOKAXKET, YTO OHU BO3HUKIIM [TOCJIE MPUHATHUS padbOThI (YCIYIH)
noTpeduTeNIeM BCIIECTBHE HAPYIIEHUS UM IPAaBUJI UCIIOJIB30BAaHUS pe3ysbTaTra paboThl (YCIyTH),

JNEHUCTBUM TPETHUX JIUI UM HENpeoaoaumMon cuibl. (B pea. denepanpHoro 3akoHa ot 17.12.99 N
212-D3)

5. B cirydasx, korjga npeyCMOTPEHHBIN JOTOBOPOM I'apaHTUHHBINA CPOK COCTABIIIET MEHEE JIBYX JIET
(msTM  JIeT Ha HEABWKHUMOE MMYILECTBO) M HEIOCTaTKM paboThl (yciayru) oOHapyKeHbI
MOTpeOUTENeM MO HCTEYEHUH TapaHTUHHOTO CpOKa, HO B Ipelenax JABYX JeT (IATH JIeT Ha
HEIBM)XMMOE MMYILECTBO), NOTpPeOUTENb BIIpaBE MPEABSBUTH TPeOOBaHMS, IPETYCMOTPEHHBIE
MYHKTOM | HacTofIIEel CTaTbU, €CIM JIOKaXKET, YTO TaKue HEJOCTAaTKH BO3ZHUKIM JI0 HMPUHATHS UM
pe3ynpraTta paboThl (ycayrd) WM MO NPUYMHAM, BO3HUKIIUM JI0 3TOTO MOMEHTa. (B pen.
denepanbHOro 3akona ot 17.12.99 N 212-D3)

6. B ciydae BBISBICHMSI CYIIECTBEHHBIX HEIOCTATKOB pabOThl (yClyru) moTpeOuTeNb BIIpaBe
MIPEIBSIBUTH UCTIOJTHUTEIO TpeOOBaHUE O OE3BO3ME3THOM YCTPaHEHUH HEAOCTATKOB, €CITH IOKAKET,
YTO HEAOCTAaTKW BO3HUKIU [0 TPUHATUS UM pe3ylnbTata palboThl (YCIyru) WIM MO MNpPUYHHAM,
BO3HUKIIMM JO 3TOT0O MOMEHTa. OJTO TpeOOBaHHME MOXKET ObITh MPEIbSBICHO, €CIU TaKue
HEJOCTaTKW OOHApYKEHbl 10 MCTEYEHMHM JABYX JieT (MATH JIeT B OTHOIICHHWU HEIBUKUMOTO
HMMYIIECTBA) CO JHS TPHUHATHS pe3yiabTaTa padoThl (YCIYru), HO B MpeJesiax YCTaHOBJIECHHOTO Ha
pe3ynbTaT paboThI (YCIYTH) CpOKa CIY)KOBI HJIM B TEUEHUE JIECSATH JIET CO JTHS MPUHATUS pe3yyibTaTa
paboThl (YCIIYru) moTpeduTeneM, eCiii Cpok CIykObl He ycTaHOBJIeH. Eciu nanHOe TpeboBaHue He
yIOBJIETBOPEHO B TEYEHHE [BaJlaTH JHEH CO [HS €ero NpeabsSBICHUS TOTPEOUTENIeM WIH
0OHapy)KeHHBIN HEAOCTAaTOK SIBJISETCS HEYCTpPAaHUMBIM, MOTPEOUTENb [0 CBOEMY BHIOOPY BIIpaBe
TpeboBarts: (B pea. denepanbroro 3akoHa ot 17.12.99 N 212-D3)

COOTBETCTBYIOIIEIO YMEHBIIECHUS 1ICHBI 32 BBIMIOJHEHHYIO pa0OoTy (OKa3aHHYIO YCIIYyIy);

BO3MCIICHHA IMOHECCHHBIX MM PpacxXod0B II0 YCTPpaHCHHUIO HEIOCTAaTKOB BBIITOJTHEHHOM pa6OTBI
(OKaSaHHOﬁ }/CJ'IYFI/I) CBOMMM CHUJIaMH WU TPECTbUMMU JIMLIAMU,

OTKa3a OT HWCIIOJHEHHS JIOTOBOpPA O BBINOJHEHUU paOOThl (OKa3aHMM YCIYrd) W BO3MEIICHUS
yObITKOB. (B pea. DenepanbHbix 3akoHOB 0T 17.12.99 N 212-P3, o1 21.12.2004 N 171-D3)

Crarbsa 30. Cpoku ycTpaHeHHs HEIOCTATKOB BHINIOJIHEHHO PadoThI
(oxa3aHHOM yCJIYTH)

Henocratku pa0GoThl (ycoyru) HOJDKHBI OBITh YCTPaHEHBl HCIIOJHHUTENEM B Pa3yMHBIM CpOK,
Ha3HaYeHHBIN nmoTpeduTenem. (B pea. PenepanpHoro 3akona ot 17.12.99 N 212-D3)

Ao63arr - UckimoueH. (B pea. @enepanbHoro 3akoHa oT 17.12.99 N 212-03)

Ha3zHnauyeHHBIH HOTpe6I/ITCHCM CpOK YCTpaHCHHA HEAOCTATKOB TOBAPa YKA3bIBACTCA B JOTIOBOPC WA
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B MHOM TIOJITUCHIBAEMOM CTOPOHAMH JOKYMEHTE JIMOO B 3asBIICHUH, HAIPABICHHOM TOTpeOUTEIeM
ucnoaauteno. (B pea. denepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapyuieHHE MPEeTyCMOTPEHHBIX HACTOSIIEH CTaThel CPOKOB YCTpaHEHUsI HEJIOCTAaTKOB
BBITIOJTHEHHOW paboThl (OKa3aHHOW YCIIYTH) MCIIOHUTENh YIUTAYUBACT MOTPEOUTENIO 32 KaKIbIi
JIEHb MPOCPOYKU HEYCTOMKY (TIEHIO), pa3Mep W MOPAJIOK MCUUCICHUS KOTOPOU OINpPEICNIIOTCS B
COOTBETCTBUU C IYHKTOM 5 CTaThu 28 HACTOSAIIEr0 3aKOHa.

B cnydae HapymieHus yKa3aHHBIX CPOKOB IOTPEOHMTENh BIPABE MPEABIBHTH WCIOJHUTEIIO WHBIC
TpeOOBaHMsA, TMpenycMOTpeHHble NyHKTamMu 1 u 4 crarem 29 HacTosimero 3akoHa. (B pell.
denepanbHOro 3akona ot 17.12.99 N 212-D3)

Cratbs 31. Cpoku y10B/I€TBOPEHHS OTAEJIbHBIX TPEOOBAHUH
norpeduTe A

1. TpeGoBanus notpeduTenst 00 yMEHbUICHUH LIEHBI 32 BBITIOJHEHHYIO paboTy (0Ka3aHHYIO yCIyry),
0 BO3MEIIEHUH PAacCXOJ0B M0 YCTPAHEHHUIO HEJJOCTATKOB BBIIIOJIHEHHOM paboThI (OKa3aHHOW YCIIyrHn)
CBOMMH CWJIAMHM WJIM TPETHUMH JIMIIAMU, a TaKK€ O BO3BpaTe YyIUIaueHHOW 3a paboTy (yciyry)
JICHE)KHOM CyMMBI U BO3MEIIEHUU YOBITKOB, MPUUMHEHHBIX B CBSI3U C OTKAa30M OT HCIIOJHEHHUSA
JIOTOBOpa, MPEIyCMOTpEHHbIE MyHKTOM 1 crartbu 28 u myHkTamu 1 u 4 ctathu 29 HACTOAIIETO
3akoHa, TOJUIeXKAT YIOBJIETBOPEHUIO B JECSATUIHEBHBI CpPOK €O JHS IPEIbsBICHUS
COOTBETCTBYOIIECTO TpeboBanus. (B pea. PemepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

2. TpeboBanus moTpedutenss o0 0E3BO3ME3THOM H3TOTOBJICHWU JAPYrod BEIIM M3 OJHOPOIHOTO
MaTepualia TaKOTO JK€ KayecTBa HJIM O IMOBTOPHOM BBIIMIOJIHEHUH DPA0OTHI (OKa3aHWUHM YCITYTH)
MOJIIeXKAT YIOBIETBOPEHHIO B CPOK, YCTAHOBJICHHBIN JIJISI CPOYHOTO BBITIOJHEHHS PA0OTHI (OKa3aHUs
YCIyTH), a B Clly4ae, €CJId 3TOT CPOK HE YCTAaHOBIICH, B CPOK, NMPEAYCMOTPEHHBIH JOTOBOPOM O
BBITIOJTHEHUH PAOOTHI (OKa3aHUH YCIIYTH), KOTOPBIM ObLT HEHA JIS)KAIle UCTIOTHEH.

3. 3a HapylleHHEe MNPEIyCMOTPEHHBIX HACTOSIIECH CTaThe CPOKOB YAOBJIETBOPEHHS OTACIbHBIX
TpeOOBaHUN MOTPEOUTENST WCIOJHUTENb YIUIAUMBACT MOTPEOUTENIO 3a KaXAblil JAEHb MPOCPOUKH
HEyCTOMKY (TeHI0), pa3Mep U MOPSAOK HCUUCICHUS KOTOPOW OIpPENEesstOTCS B COOTBETCTBUU C
IIYHKTOM 5 CTaThbH 28 HACTOALIECTO 3aKOHa.

B cnydae HapyiieHus CpOKOB, YKa3aHHBIX B ITYHKTaX | v 2 HACTOSIICH CTaThH, MOTPEOUTEH BIIPaBe
MPEAbSBUTh MCIOJHUTEIIO HWHbIE TPeOOBaHMS, MPETyCMOTPEHHbIE IYHKTOM 1 cratbu 28 u
nyHkTamu 1 u 4 ctathu 29 HacTosmero 3akoHa.

Cratbsa 32. [IpaBo noTpeduTeist HA 0TKA3 OT UCIOJHEHHS JOT0OBOPA 0
BBINOJIHEHNH PadoT (0ka3aHuu yciayr) (B pea. @egepajbHOro 3aK0Ha
or 21.12.2004 N 171-®3)

HOTpe6I/ITeJ'IB BIIPAaBC O0TKA3aTbCs OT UCIIOJIHCHUSA JOTOBOPA O BBIIIOJIHCHUU pa60T (OKEBaHI/II/I YCJ'IYF)

B mr000¢e BpeMA IIpU YCIIOBUU OIUIATBI HCIIOJIHUTECIIHO (l)aKTI/ILIeCKI/I NMOHCCCHHBIX MM PACXOHO0B,
CBSI3aHHBIX C HCIIOJIHEHHUEM 00513aTECIIbCTB 10 AaHHOMY JJOT'OBOpPY.

Cratbsa 33. CMeTa Ha BbINIOJIHEHHE PA00THI (OKa3aHHMeE YCJIYIH)

1. Ha BblmonHeHue paboThl (OKa3aHHWE YCIYTH), MPEIyCMOTPEHHOH JIOTOBOPOM O BBIIIOJHEHHU
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paboThI (OKa3aHUH YCIYTH), MOXKET ObITh COCTABIICHA TBEP/ast UM MPUOIN3UTEIIbHAS CMETA.
CocraBneHne Takol CMETHI 10 TPEOOBAHUIO TOTPEOUTEIIS WITH UCTIOTHUTEIS 0053aTENBHO.

2. HWcnonnurtens He BrpaBe TpeOOBAaTh YBEIWYCHHS TBEPIOW CMETHI, a MOTpeOuTeNnp - ee
YMEHBIIICHUS, B TOM YHCIE B CiIy4ae, KOrJa B MOMEHT 3aKJIFOUEHHUsS JIOTOBOpa HCKIIOYAIach
BO3MOXHOCTH MTPEIyCMOTPETh IMOJIHBII 00BEM MO IeKAIINX BBITIOJHCHHIO padoT (OKa3aHUIO YCIIYT)
WU HEOOXOIUMBIX JIJISl TOTO PAaCX0JI0B.

Ucnonnurens wnMeer mpaBo Tpe6OBaTI> YBCIINYCHUA TBCpIIOfI CMCTBI IIpU CYHICCTBCHHOM
BO3paCTaHUKU CTOMMOCTH MAaTCpHaJIOB U O6OPYI[0BaHI/I$[, MpeaAOCTABJIACMBIX HCIIOJIHUTCIICM, a TAKKEC
OKa3bIBa€MbIX €MY TPETbUMHU JIMLIAMU YCIYI, KOTOpPO€ HEeb3sl ObUI0 MNpPeayCMOTpPETh Ipu
3aKIIr0YeHun JoroBopa. [Ipu oTkaze moTpeduTesns BHIIOJTHUTH 3TO TPEOOBAHUE UCTIOTHUTEIb BIIPABE
PacTOPrHyTh JOTOBOP B CyaeOHOM mopsiake. (B pea. DenepanbHoro 3akoHa ot 17.12.99 N 212-D3)

3. Ecaum Bo3HMKIAa HEOOXOAUMOCTH  BBINOJHEHHS  JIOMOJIHUTENBHBIX paboT  (oKa3zaHus
JIOTIOJTHUTENIBHBIX YCIYT) W MO 3TOW MPUYMHE CYIIECTBEHHOTO IMPEBBIIIEHUS MPUOIU3UTEIBHOM
CMETBI, HCIIOJIHUTENb OO0f3aH CBOEBPEMEHHO Npeaynpeantb o0 3TtoMm mnotpedburtens. Ecnu
MOTPeOUTENH HE JaJl COTJIache Ha IMPEBBIIIEHUE MPUOIN3UTENBHON CMEThI, OH BIIPAaBE OTKA3aThCs OT
UCIIOJIHEHUS I0TOBOpa. B 3TOM ciydae MCHOJIHUTENb MOXKET TpeOoBaTh OT MOTPEOUTENS YIIAThI
IIEHBI 32 BBITIOJTHEHHYIO pa00Ty (OKa3aHHYIO YCIIYTY).

HcnonauTenb, CBOEBPEMEHHO HE MPEAYNPEIUBIINN TOTPEOUTENSI O HEOOXOIMMOCTH MPEBBIIICHHS
MPUOJIM3UTETHFHOM CMETHI, O0s3aH WCIOJTHUTH JOTOBOP, COXpaHss TMpPaBO Ha OImIaTy paboThI
(ycnyru) B mpeenax mpuOIM3UTENbHONM cMmeThl. (B pen. PDenepanmbHoro 3akoHa oT 17.12.99 N
212-D3)

Crarbs 34. BoinoJiHeHHe pad0ThI M3 MAaTEPHAJIA UCIIOJTHUTEIA

1. UcnosiHuTENH 00s13aH BBHITIOJTHUTH PabOTy, ONPEACICHHYIO IOTOBOPOM O BBITIOJTHEHUHU PabOTHI, U3
CBOEro Marepuajga W CBOMMH CPEICTBAMH, €CIM MHOE HE MPEAYCMOTPEHO JIOTOBOPOM. (B peil.
denepanbHOro 3akona ot 17.12.99 N 212-D3)

WcnonHuTenb, NpeaoCTaBUBIIMK MaTepuasl JJs  BBIIOJHEHHS paboThl, OTBEYaeT 3a €ro
HEHa/JIealllee KauecTBO M0 MpaBuiiaM 00 OTBETCTBEHHOCTH IPOJIaBlia 3a TOBApbl HEHAJIEKAILIETO
kadectBa. (B pena. PemepanbHoro 3akoHa oT 17.12.99 N 212-D3)

2. Marepuan HCIOJMHUTENS OIUIaYMBAETCs NOTPeOUTENeM MpU 3aKIOYEHUH YKa3aHHOTO JI0TOBOpa
MOJIHOCTHIO WJIM B pa3Mepe, yKa3aHHOM B JOTOBOPE O BBIMOJHEHHUH pPabOThl C YCIOBHEM
OKOHYATEJILHOTO pacyeTa MpU MOJIYYCHUU MOTPEeOUTENeM BBIMOJIHEHHON HCIOJIHUTENIEM DPalOTHI,
€CIIM MHOU MOPSIOK PacyeTOB 3a MaTepuas UCTIOJHUTENS HE MPEIyCMOTPEH COTJIAIIEHUEM CTOPOH.
(B pen. DenepanbHoro 3akoHa ot 17.12.99 N 212-03)

3. B cmyuasx, mpeayCMOTpPEHHBIX JIOTOBOPOM O BBIMIOJHEHUH PAaOOTHI, MaTepHall MOKET ObITh
MPEIOCTaBICH HCIOJIHUTENEM TMoTpedutento B KpenuT. [locnenyromiee W3MEHEHHE I[IEHBI
MPEIOCTABICHHOTO B KPEAUT MaTepuaja WCHOTHUTENs He BIedeT 3a coOoi mepepacueta. (B perl.
denepanpHOro 3akoHa ot 17.12.99 N 212-D3)

4, MaTepI/IaJ'I HUCIIOJTHUTCIIA U H606X0):[I/IMLIG JJIA BBIITOJTHCHHA pa6OTBI TCXHUYCCKUC CPCACTBA,
HHCTPYMCHTBI U ITPOYCC NOCTABJIAIOTCA K MECTY BbIIIOJIHCHU A pa60T HUCITIOJTHUTCIICM.
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Cratbs 35. BeinoJjiHeHne padoThl U3 MaTepuaJia (¢ Bellbio)
norpeduTes A

1. Eciiu paboTa BBIMOIHIETCS MOJHOCTHIO MM YAaCTHUYHO M3 Marepuaia (C BEL[bl0) MOTpeOHTes,
UCITIOJIHUTENb OTBEYaeT 3a COXPAHHOCTh JTOTO0 Marepuana (BEIIM) M TPAaBUIBHOE €ro
UCIIOJIb30BAHUE.

Wcnomaurens 00s3aH:

OPEAYIPEIUTh TOTPEOUTEAS] O HEMPUTOJHOCTH WM HEI0OPOKAYECTBEHHOCTH TEPEIaHHOTO
noTpeduTeseM MaTepraa (Benm);

MNpEACTaBHUTDb OTYCT 00 H3pacxoJ0BaHUHU MaT€puajia U BO3BPATUTL €ro OCTATOK.

B cnydae monHOM WM 4acTUYHOW yTpaThl (MOBpEXIEHHUs) Marepuana (BEeiM), MPHUHITOTO OT
MOTPEOUTENS, UCIIOJIHUTEND 003aH B TPEXJIHEBHBIN CPOK 3aMEHHUTh €r0 OJHOPOJIHBIM MaTepHUaIOM
(BemblO) AHAJIOTHYHOTO KadecTBa M IO JKEJAHUIO TMOTPEeOUTENss M3rOTOBUTH U3JIENHE U3
OJIHOPOJHOTO MaTepuana (BeIlH) B pa3yMHbIH CpPOK, a MPU OTCYTCTBUU OJHOPOJHOTO MaTepuaia
(BemM) aHAJIOTUYHOTO KayecTBa - BO3MECTUTb MOTPEOUTENIO ABYKPATHYIO ILIEHY YTPadyeHHOTO
(TOBpEXIEHHOTO) MaTepraiia (BeIn), a TAKKe pacXo/Ibl, IOHECEHHBIE TTOTPEONTEIIEM.

2. llena ytpaueHHOTO (MIOBPEXKJICHHOTO) MaTepuana (BEUIH) OMPENeNsIeTCs, UCXOIsi W3 IICHBI
Marepuaia (BeIu), CyIecTBOBaBIICH B TOM MECTE€, B KOTOPOM TpeOOBaHWE MOTPEOUTENST TOJDKHO
ObI7I0 OBITH YIOBJIETBOPEHO HWCIIOJHUTENEM B J€Hb JOOPOBOJBHOTO YIOBJICTBOPEHHS TaKOTO
TpeOOBaHUs WIA B JIeHb BBIHECEHHUS CYIACOHOTO pEIIeHHs, eCIu TpeOOBaHHWE TMOTPEeOUTENs
T0OPOBOJIBHO YIOBJIETBOPEHO HE OBLIO.

Ilena marepuaina (Beuu), nepeaaBacéMoro UCIOIHUTENIO, OMPEEIIIeTCs B JOTOBOPE O BHIOJHEHUH
paboTHl WM B MHOM JIOKYMEHTE (KBUTAHIIMH, 3aKa3e), TIOATBEPIKIAIONIEM €0 3aKI0UeHUe. (B pe/l.
denepanbHOro 3akona ot 17.12.99 N 212-D3)

3. HcnonHuTenb 0CBOOOXKITAETCS OT OTBETCTBEHHOCTH 3a TOJHYIO WM YacTHYHYIO yTpary
(moBpexxaeHue) warepuana (BEIIW), MPUHATOTO UM OT TOTPEOUTENs, €CIH TOTPEeOUTENb
MPEIYNpexkIeH UCIIOTHUTEIeM 00 0COOBIX CBOMCTBAX Marepuana (Belu), KOTOPbIe MOTYT TIOBJICYb
3a co0O¥ ero MOJHYIO WM YaCTHYHYI yTpary (MOBpeXeHWe) JHO0 eClii yKa3aHHBIC CBOMCTBA
MaTepualia (Belu) He MOTJIM ObITh OOHAPYXKEHBI TPU HAJUICKAIICH MPUEMKE MCIIOJIHUTEIIEM TOTO
Mmatepuaia (Bemiu). (B pex. @enepanbHoro 3akoHa ot 17.12.99 N 212-03)

Crarba 36. O013aHHOCTH HCIIOJIHUTEISI MH(POPMHUPOBATH
norpeduTesisi 00 00CTOATEIHCTBAX, KOTOPbIE MOT'YT IMOBJIHUSATH HA
Ka4eCTBO BbINOJHAEMON padoThl (0KA3bIBAEMOI YCJIYTH) WIH

MoBJIeYb 32 CO00H HEBO3MOKHOCTD €€ 3aBeplIeHHusI B CPOK (B pe.
degepaiabHoro 3akona or 17.12.99 N 212-®3)

Hcnonuutens 00s3aH CBOEBPEMEHHO WHGOPMHUPOBATh MOTPEOUTENST O TOM, UYTO COOIIOJCHHE
yKa3aHUW TMOTpeOUTeNss U WHbIE OOCTOATENhCTBA, 3aBUCSIIME OT MOTPEOUTENs, MOTYT CHU3UTH
KaueCTBO BBIMOJIHAEMON paboThI (0Ka3bIBAE€MOM yCIyrH) WM TIOBJIEYb 32 CO00M HEBO3MOXKHOCTD €€
3aBepIleHus B Cpok. (B pen. DeaepanbHoro 3akoHa ot 17.12.99 N 212-@3)

Ecau HOTpCGI/ITCHB, HECMOTpsA Ha CBOCBPEMCHHOC H 000CHOBaHHOE I/IH(I)OpMI/IpOBaHI/IC
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UCIIOJIHUTENIEM, B Pa3yMHBI CPOK HE 3aMEHHT HENPHUTOJHBIM WM HEJ00pOKaueCTBEHHBIN
MaTepuas, He M3MEHHT YKa3aHHWi O CIOCOO€ BBIMOJHEHHS Pa0OTHI (OKa3aHUs YCIyru) Iub0 He
YCTPAHUT HWHBIX OOCTOSATENHCTB, KOTOPHIE MOTYT CHHU3HUTHh Ka4e€CTBO BBIMOJHIEMON pPabOTHI
(oKa3pIBacMOM YCIyTH), UCTIOJIHUTEIb BIIPABE OTKA3aThCSl OT UCTIOJTHEHHUS JOTOBOPA O BBIOJHEHUN
paboThl (OKa3aHUM yCIYTH) U MOTPEOOBATH MOJIHOTO BO3MEIIEHHS YOBITKOB. (B pea. denepanbHOTO
3akoHa oT 21.12.2004 N 171-®3)

Crarbs 37. llopsiaok u ¢opMbI 0IJIATHI BINIOJHEHHONH Pad0ThI

(oxa3zanHoii ycayru) (B pea. @egepanbHbix 3aKkoHOB OT 21.12.2004 N
171-®3, ot 27.07.2006 N 140-P3)

[ToTpebutens 00s13aH OIUIATUTH OKAa3aHHbIE €MY YCIYTd B TOpSAAKE U B CpPOKH, KOTOpHIE

YCTaHOBJIEHBI JIOTOBOPOM C wucmojHuTeneMm. (B pen. deaepanpHoro 3akoHa oT 21.12.2004 N
171-®3)

IToTpeOuTens 00s3aH OILUIATUTh BBIIOJIHEHHYIO UCIIOJIHUTENIEM B MOJHOM 00beMe paboTy mocie ee
npuHATHS notpeduteneM. C corjacusi motpedutens paboTa MOXKET ObITh OIJJaueHa UM IpH
3aKJIFOUEHUHU JO0roBOpa B IOJIHOM pa3Mepe WIM IyTeM BblJaud aBaHca. (B ped. DeaepanbHbIX
3akOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

Omata OKa3aHHBIX YCIYT (BBIOJHEHHBIX paOOT) MPOU3BOIUTCS MOCPEACTBOM HAIMYHBIX HWIH
Oe3HAJINYHBIX PAacyeTOB B COOTBETCTBUH C 3aKoHOAarenbcTBOM Poccuiickoit denepanuu. (B pen.
denepanbHoro 3akona ot 27.07.2006 N 140-D3)

[Ipu ucnosip30BaHNK HATMYHON (OPMBI pacyeTOB OIJIaTa TOBApOB (paboT, yCiayr) moTpeOuTenemM
MIPOU3BOJIUTCS B COOTBETCTBUHU C YKa3aHUEM MPOoJaBLa (HUCIOIHUTENS) TyTeM BHECEHUS! HATMYHBIX
JNECHEKHBIX CPEACTB TMPOJaBly (MCIOJHHUTEN0), JUOO B KPEAWTHYIO OpraHu3amuio, JHbo
IJIATEKHOMY areHTy, OCYIIECTBISIOIEMY NESITeNbHOCTh M0 MpUeMy IUlaTexed (U3NYecKUX JIHII,
b0 OaHKOBCKOMY IUIATEKHOMY areHTy (cyOareHTy), OCYIIECTBISIOMIEMY MACSATEIBHOCTh B
COOTBETCTBUU C 3aKOHOJATEIbCTBOM O OaHKaXx M OaHKOBCKOW NESATENIbHOCTH, €CIU HHOE He
yCTaHOBJIEHO (eAepalbHbIMU 3aKOHaMU WJIM HMHBIMA HOPMAaTHUBHBIMH IPABOBBIMU aKTaMH
Poccuiickoit  ®enepanmu. Ilpm  sTomM  o00s3arenbcTBa  MOTpeOUTENsT TEpen  MpOJaaBIIOM
(uconHHUTENEM) MO OIlaTe ToBapoB (paboT, yCIyr) CYUTAIOTCS HCIOJHEHHBIMH B pa3Mmepe
BHECEHHBIX JICHEXKHBIX CpPEACTB C MOMEHTa BHECEHHUS HAJIUYHBIX [JIE€HEXKHBIX CpEJCTB
COOTBETCTBEHHO MPOJIABIy (MCHOJHUTENIO), TU00 B KPEAUTHYIO OPraHU3aIMIO, JIUOO MIIATSKHOMY
areHTy, OCYLIECTBISIOMIEMY JESITeNbHOCTh M0 MpUEeMy IUIaTexed (Qusmdeckux mui, ITudo
0aHKOBCKOMY IUIaTE€KHOMY areHTy (cy0areHTy), OCYIIECTBISIOUIEMY NESTEIbHOCTh B COOTBETCTBUU
C 3aKOHOJATENBCTBOM O OaHKaxX U OaHKOBCKOH NesTenbHOCTH. (B pea. denepanbHbIX 3aKOHOB OT
03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

Cratbi 38. - YTpaTtuina cuiy. (B pea. @eaepajbHOro 3aK0HA 0T
25.10.2007 N 234-d3)

Crarbi 39. PeryaupoBanue oka3zaHusi OT1eJIbHbIX BUIOB yCJIyT

IlocneacTBus HapylmieHug YCJIOBI/Iﬁ AOTOBOPOB 00 OKkazaHuu OTACJIbHBIX BUAOB YCIIYI', €CJIM TAKUC
AOTOBOPHI IO CBOCMY XapaKTCPy HC MOAIAAAIOT ITOI JIENCTBUE HACTOSAIIEH TJIaBbI, OIIPECACIIAIOTCA
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3aKOHOM.

Cratbia 39.1. [IpaBuiia oka3aHus OTaeJIbHbIX BUIOB YCJIYT,
BBIINIOJIHCHUS OT/eJIbHBIX BUIOB padoT nmoTpeduTessim (B pej.
®enepaiabHoro 3akona or 18.07.2011 N 242-P3)

[IpaBuna oka3aHus OTACIBHBIX BUIOB YCIIYT, BBIIIOJHEHUS OTACIBHBIX BHJIOB PadOT MOTPEOUTEISIM
ycranaBinuBarotcs [IpasurensctBoM Pocculickoit @enepannu.

I'nmaa IV. I'ocynapcTBeHHasi 4 001IeCTBeHHAs 3a1IUTA NPaB
norpeoduTesie

Cratbi 40. ®eaepajbHblil rOCYAaPCTBEHHbIA KOHTPOJIb (HaA30p) B
00J1acTH 3alIMTHI IpaB norpeduTesei (B pea. @egepanbHOro 3aKoHa
ot 11.06.2021 N 170-®3)

1. denepanbHBId rocylapcTBEHHBI KOHTPOJIb (HAA30p) B 0OJACTH 3alIMTHI IpaB MOTpeOuTeNen
ocymiecTBisieTcs:  ¢efepalbHBIM ~ OpraHOM  HMCIOJHUTENbHOM  BJIACTH,  YHOJHOMOYEHHBIM
[IpaBurenscTBOM Poccuiickoit deneparuu (j1anee - opraH rocyJapCTBEHHOTO HAI30Pa).

2. Tlpenmetom (enepanbHOT0 TroCYJapCTBEHHOTO KOHTPOJS (Ham3opa) B OOJacTH 3allUThl IIPaB
MOTpeOUTENeH SIBIISFOTCS:

1) coOmiofeHre  WM3TOTOBUTENSIMHM,  WCHOJHHUTENSMH, TMPOJABLIAMH,  YIMOJHOMOYEHHBIMU
OpraHu3aUsIMHU WIH YIOJIHOMOYEHHBIMUA UHIUBUAYAIBHBIMU NPEANPUHUMATENSIMHU, UMIIOPTEPAMU,
BIIAJIETIbIIAMU  arperatopoB 00s3aTeIbHBIX TPEOOBAHMMN, YCTAHOBJIEHHBIX HACTOSLIMM 3aKOHOM,
npyruMu ¢efepalbHBIMU 3aKOHAMH U WHBIMM HOPMAaTHBHBIMU MPaBOBBIMHU akTamu Poccuiickoii
Qenepany, a TakKe aKTaMH, COCTaBISIOUIMMHU TpaBo EBpasuilckoro 3KOHOMHYECKOTO COI03a,
PEryIUPYIOIKUMU OTHOIICHHSI B 00JIACTH 3aIlUMTHI TPaB MOTPeOUTENEH;

2) cobOuo/ieHue U3rOTOBUTENIEM, UCHIOTHUTENEM (JIMLOM, BBIMOJHSAIOMNM (PYHKIIUH MHOCTPAHHOTO
U3TOTOBUTENS), MPOAABIIOM TPEOOBAaHUM, YCTAHOBIIEHHBIX TEXHUYECKUMHU pErilaMeHTaMu, WU
00s3aTeNnbHBIX TPeOOBAHUM, MOAJIEKAIUX MPUMEHEHHUIO JIO0 JTHS BCTYIJICHUS B CHIJIy TEXHMYECKUX
permamMeHToB B cooTBeTcTBUU ¢ DenepanbHbIM 3akoHOM OT 27 nekabpst 2002 roga N 184-@3 "O
TEXHUYECKOM PETYIUPOBAHUU'".

3. Opranmzamusi ¥ ocymiecTBiieHHe (eaepaabHOr0 TOCYJapCTBEHHOTO KOHTpOJs (Haa3opa) B
obnacTu 3amuThl MpaB notpeduteneil perynupyoorcs DenepaibHbiM 3akoHOM 0T 31 wmrons 2020
roga N 248-®3 "O rocymapCTBEHHOM KOHTpoJjie (HaA30pe) M MYHHULHUIAIHLHOM KOHTpOJIE B
Poccuiickoit @eneparun’.

4. Tlonoxenue o ¢eaepalbHOM TOCYJapCTBEHHOM KOHTpoJie (Haa30pe) B OONAcTH 3alMTHI MpaB
notpeduteneit yreepxxkaaercs [IpaButensctBoM Poccuiickoii ®@eneparui.

5. B monoxxenuu o QeneparbHOM rocyaapcTBEHHOM KOHTpoJIe (Haa30pe) B 00JIacTH 3allUThI MpaB
MoTpeOuTeNnell yKa3blBalOTCd HAMMEHOBAHUE U CTPYKTYpPHBIE JIEMEHTHI TEXHUYECKOTO perjaMeHTa
u (unm) oOs3aTenbHBIX TPEOOBAaHWM, MOJUICKAIMIMX MPUMEHEHHIO 10 THS BCTYIUICHUS B CHIIY
TEXHUYECKUX PETIAMEHTOB B cOOTBETCTBHM ¢ DenepanbHbIM 3akoHOM OT 27 nekadps 2002 roga N
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184-®3 "O TEeXHUYECKOM pETyIUpPOBaHUU", OICHKA COOIIOJCHUS KOTOPBIX OCYIIECTBISCTCS B
paMkax (enepanrbHOTO TOCYJAapCTBEHHOTO KOHTpOJiA (Haa3opa) B 0ONAacTH 3alIUThl  IIPaB
noTpeOuTeNneld, a TakkKe BHIBI NPOAYKIHH, sBISIONMECS OO0bekTamu  (eaepaabHOTo
rOCyJapCTBEHHOTO KOHTPOJIS (Haa30pa) B 00IaCTH 3aIUTHI IPaB MOTPEOUTETCH.

6. OpraH rocy1apCTBEHHOI'O HaJ30pa €KEroJHO TOTOBUT rOCY/apCTBEHHBIN TOKJIa] O 3alllUTe MpaB
notpebuteneii B Poccumiickoii ®exepaunn B TOpsAAKe, YCTaHOBJICHHOM [IpaBuTENbCTBOM
Poccuiickoit ®enepanuu.

7. OpraH rocyiapcTBEHHOTO HaJI30pa BIpaBe oOpamaTbcs B CyI C 3asBICHUSAMH B 3alIUTy TpaB
noTpeduTeNneii M 3aKOHHBIX MHTEPECOB OTACNBHBIX TNOTpeOHuTenei (Tpymnmbl TOTpeOHTeNei,
HEOIPEACIIEHHOTO Kpyra MnoTpedurtesneii), a Takke ¢ 3asiBJICHUSIMH O JMKBHUAAIMH WU3TOTOBUTEIA
(uconHUTENS, NpPOAABIA, YHNOJHOMOYEHHOW OpraHM3allid, UMIOpTEpa, BIaJesblia arperatopa)
Moo o MPEKpaliCHUN ACATCIbHOCTU HWHAWBHUAYAJIBHOI'0 IMPCAIIPHUHUMATEIIA (YHOHHOMO‘IGHHOFO
WHJIMBUIYAIBHOTO TIPEANPUHUMATENIS) 3a Tpy0oe (TOBJIEKIIee CMEPTh HIJIM MacCOBBIE 3a00JIeBaHUs,
OTpABJICHUSI JIIO/ICH) HApYIIEHUE TTpaB MOTPEOUTEEH.

8. Opras rocyapcTBEHHOTO HaJ30pa B MOPSKE, YCTAHOBICHHOM 3aKOHOJATENbCTBOM Poccuiickoit
denepanun, MOXET OBITh TPUBJIICYCH CYJOM K YUACTHIO B JIeJie, a TAK)KE BIPaBe BCTYIATh B JIETIO TIO
CBOCH MHUIIMATHBE WJIM TI0 MHUITUATUBE JIUIl, YYACTBYIOIIUX B JIEJIE, IS Ta4d 3aKITIOUEHUS 110 JIeTy
B IEJISIX 3allUTHl TIpaB TOTPEOUTENE B paMKax TPakJaHCKOTO WM aJIMHUHUCTPATHUBHOTO
CyJIOTIPOM3BOJICTBA.

9. Opran rocygapcTBEHHOTO HaJ30pa BIIpaBe JaBaTh PAa3bsICHEHMsI MO BOIpPOCaM IMPUMEHEHUS
3aKOHOB M HWHBIX HOPMAaTUBHBIX IPAaBOBBIX akTOB Poccuiickoil dexnepanuu, peryiupyronmx
OTHOIIIEHHUS B 00JIACTH 3aIUTHI ITPaB MOTPEOUTENICH.

10. KoncynpTupoBanue, npouiIakTHUECKH BU3UT, HAOIIOICHUE 3a COOIIOICHUEM 00s3aTeIIbHBIX
TpeOOBaHMM, BBIE3HOE OOCIICAOBAHHE MOTYT TPOBOJUTHCS (enepalbHBIMH TOCYIapCTBECHHBIMH
YUPEKACHUSIMH, TIOJBEIOMCTBEHHBIMU OPraHy T'OCYJapCTBEHHOTO HAA30pa, B MOPSIKE M CIyYasX,
YCTaHOBJICHHBIX TOJIOKEHUEM O (eiepaTbHOM TOCyIapCTBEHHOM KOHTpoJie (Haa3ope) B obiactu
3alIUTHI IIPaB MOTPEOUTEINEH.

Cratbs 41. O013aHHOCTL M3TOTOBUTEJIA (MCIIOJIHUTEJIS, IPOAABIA,
YIOJTHOMOYEHHOM OPTraHU3alMi WIHA YIIOJTHOMOYEHHOT 0
WHIMBHUAYAJIbHOTO NPeANPUHUMATEISA, HUMIIOPTEPA, BJae/bIAa
arperaTopa) 1o npeaocTaBJIeHUI0 HHGOpMALUU OPraHy
rocyJapcTBeHHOro Haja30pa (B pea. PegepajibHbBIX 3aKOHOB 0T
18.07.2011 N 242-d3, o1 29.07.2018 N 250-P3)

W3rotoBurens (MCHOTHUTENb, MPOJABEl, YIIOJTHOMOYEHHAs OpPraHU3alMs WIM YIMOJTHOMOYEHHBIH
WHIUBUAYAIbHBIN TpEANPUHUMATENh, UMIOPTEP, BIAJAENEl] arperaropa) mo TpeOOBaHUIO OpraHa
rOCyIapCTBEHHOTO HAJ30pa, €ro JOKHOCTHBIX JHUI] 0053aH MPEIOCTaBUTh B YCTAHOBIIEHHBIM MU
CPOK TOCTOBEPHBIE CBEICHUS, JOKYMEHTAIINIO, 00bSICHEHHUS B MUCbMEHHOMU U (MIK) YCTHOU hopme U
HMHYIO HH(]pOpMaINIo, HEOOXOIUMYIO JUIsl OCYHIECTBJICHHS] OPTaHOM TOCYJapCTBEHHOTO HAaa30pa U
€ro JIOJDKHOCTHBIMM JIMLAMHM TOJHOMOYMH, YCTAHOBJIEHHBIX 3aKOHOJATENbCTBOM Poccuiickoi
®enepanuu. (B pea. denepanbHoro 3akoHa ot 29.07.2018 N 250-D3)
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Cratbs 42. - YTpaTuiia cuiy. (B pea. @egepaibHOro 3aK0Ha 0T
21.12.2004 N 171-d3)

Crarbi 42.1. ITo1HOMOYMSA BBICIIUX UCIIOJHUTEIbHBIX OPraHOB
rocyJapCcTBEeHHOI BJIacTH Cy0ObeKTOB Poccuiickoi @egepauuu B

00J1acTH 3a1IMTHI IpaB noTpeduTesei (B pea. PegepaabHOro 3aKoHa
or 21.12.2004 N 171-®3)

1. Bpicmnii HMCNONHUTENBHBIA OpraH IOCYJapCTBEHHOW BJIACTH COOTBETCTBYIOIIETO CyOBEKTa
Poccuiickoit @enepanuini OCyIIECTBISET MEPONPUATUS IO peaTn3aluu, 0OeCreYeHUI0 U 3alluTe
IpaB MOTpeOUTeNel U B Mpenenax CBOUX MOJHOMOYHUM MPUHHUMAET ONpENEICHHbIE Mephl. (B per.
denepanbroro 3akoHa ot 18.03.2019 N 38-D3)

2. B nensx comeicTBUs 3alIUTe MpaB MOTPEOUTENEH opraHbl MCHOJHUTENIBHON BIacTU CyOBEKTOB
Poccuiickoit ®@epepanuu  pa3pabaThIBAlOT PETHOHANBHBIE MPOrpaMMbl [0  3alllUTE IIPaB
noTpeduTenell U 0Ka3bIBalOT COJEHUCTBUE OpraHaM MECTHOTO CaMOYNpaBi€HUS U OOLIECTBEHHBIM
o0beIMHEHUAM MOTpeduTeneil (MX accolMalusM, CO03aM) B OCYIIECTBIEHUH UMU 3alllUTHI MpaB
notpedureneit. (B pen. @enepanbHoro 3akona ot 18.03.2019 N 38-D3)

3. Opras rocyapCTBEHHOI0 HaJ30pa yTBEPKIAAET METOANYECKHE PEKOMEHIAIMH N0 pa3paboTKe U
peain3ali pernoHaATbHBIX U MYHHUIIMIIAJIBHBIX MPOTpaMM M0 3allMTe IpaB noTpedureneil. (B pen.
denepanbHoro 3akoHa ot 11.06.2021 N 170-D3)

Cratbi 42.2. Ilepegaya ocymecTBJICHUS MOJHOMOYHUI OPraHa
rocy1apcTBEHHOT0 HA/30Pa OPraHaM UCHOJHUTEIbHON BJIACTH

cyobexToB Poccuiickoii ®enepanun (B pea. PenepajbHOro 3aK0Ha 0T
13.07.2015 N 233-®3)

[TomHOMOYMST oOpraHa TOCYIapCTBEHHOIO HaI30pa IO  OCYHIECTBICHUIO  (eaepalbHOTO
roCyJapCTBEHHOTO HaJa30pa B OOJACTH 3allUThl MpaB IMOTPEOUTENCH MOTYT IepeaaBaThbCs s
OCYIIICCTBJICHUSI OpraHaM HCIIOJHUTEIBHOW BiacTH cyObekToB Poccuiickoit  ®depepanun
nocra”HoBieHuamu [lpaButensctBa Poccuiickoit @enepanud B MHOPSAKE, YCTAaHOBICHHOM
®denepanbHbIM 3aKOHOM OT 6 OKTAOpsA 1999 ronma N 184-®D3 "O6 o0muxX IpUHIIMIAX OpraHU3aIuu
3aKOHOJATENbHBIX (MPEICTABUTENIBHBIX) U HCIOJHUTEIBHBIX OPraHOB TOCYAAPCTBEHHOM BIacTH
cyonexToB Poccuiickoit denepanun'.

Cratbia 42.3. Ilonaya u paccMoTpeHue o0OpanieHuii morpedouresiei (B
pea. @eaepanabHoro 3axkona ot 18.03.2019 N 38-P3)

1. OOpamienre NOTpeOUTENs] MOXET ObITh HaNpaBI€HO B NHCbMEHHOH (opMe Ha OyMakHOM
HOCHTEJIE WIN B 3JIEKTPOHHOU (popMe B OpraH rocy1apcTBEHHOIO HaJa30pa, MHbIE YIIOJTHOMOYEHHBIE
¢denepanbHble OpraHbl HUCIOJHUTENBHOW BJIACTH, OpraH HCIHOJHUTENBHOW BIacTH CyObeKTa
Poccuiickoit @eneparuu 1mb60 OpraH MECTHOTO CaMOYIPaBJICHHUS.

2. Oo0pamenre nNOTpeOUTENsT MOXET ObITh HANpaBJIeHO MO TOYTe, C HCIOJIb30BAaHHUEM
MH(POPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHOW cetn "MHTepHeT", B TOM 4Yucie OQUIMAIBHOTO caiTa
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OopraHa TOCYJapCTBEHHOTO  HAJ30pa, WHBIX YIOJTHOMOYECHHBIX  (elIepalbHBIX  OPTraHOB
WCIIOJIHUTEIBHOM BJIACTH, OpraHa UCMOJHUTEIBHON BIacTh cyobekTa Poccuiickoit denepanmu 1160
OopraHa MeCTHOTO caMoympaByieHus (B cyonsekrax Poccuiickoit @enepanuu - ropojax dheaepaibHOro
3nayenuss Mockse, Cankr-llerepOypre u CeBacTomnosie ¢ HCIOJIb30BAaHHEM O(PHUIMAIBHOTO caiiTa
OpraHa MECTHOTO CaMOYIPAaBJIEHUS B Cydae, €CIU 3TO IPEIYCMOTPEHO 3aKOHaMU CyOBEKTOB
Poccuiickoit ®enepanuu - roponoB deaepaibHoro 3HaueHuss Mocksbl, Cankrt-lletepOypra u
CesacronoJisi), €1MHOTO MOPTaJIa TOCYJAPCTBEHHBIX U MyHULIUIIAJIBHBIX YCIYT JINOO PErHOHAIBHOIO
noprajia roCyarapCTBCHHBIX 1 MYHUIIUITAJIbHBIX YCJIYT, 4 TaAKKC MOKCT OBITH IPHUHATO IPHU JIMYHOM
MpueMe 3asiBUTETIS.

3. B MHOroyHKUMOHAQJIbHBIX LIEHTpPaxX MPEAOCTaBICHUS TOCYJAapPCTBEHHBIX M MYHHUIMIAIbHBIX
YCIYT MOTYT OCYLIECTBJIATHCS IpHUeM oOpallleHuid moTpeduTeneil M  KOHCYJIbTHUPOBAHHE
noTpebuTeNnell Mo BOIpOocaM 3alllMThl MX IpPaB Ha OCHOBAHMHU COIJIALIEHUN O B3aMMOJEHCTBUU
MCKIY MHOFO(l)YHKHI/IOHaIIBHI)IMI/I HEHTpaMU MpEaoCTaBICHUA TOCydapCTBCHHBIX u
MYHULIMIAIBHBIX YCIYT M (elepaJbHbIMH OpraHaMd MCIOJIHUTEIbHOW BJIAcTH, OpraHaMu
rOCy/IlapCTBEHHBIX BHEOIOJDKETHBIX (DOHIOB, OpraHaMH TOCYAApCTBEHHOM BIACTH CYOBEKTOB
Poccniickoit denepanuu, opraHaMu MECTHOTO CAMOYIIPABIICHHUS.

Cratbs 43. OTBEeTCTBEHHOCTH 32 HAPYLIECHUE NIPaB MOTpeduTeIeH,
YCTAHOBJICHHBIX 3AKOHAMH U UHBIMHM HOPMATUBHBIMHU NPABOBLIMU
aktamu Poccuiickoii @enepanun (B pea. PenepajbHOro 3aK0Ha 0T

21.12.2004 N 171-®3)

3a HapymieHue TmpaB MOTpeOUTEICH, YCTAaHOBICHHBIX 3aKOHAMH W HWHBIMH HOPMATHBHBIMH
NMpaBOBBIMU  akTamMu  Poccuiickoit  ®Denepanmu, mpojaaBer] (MCHOJHUTENb, HW3TOTOBUTEIb,
YIOJITHOMOYECHHAs! OpTraHW3alus WA YIOJHOMOYCHHBIH WHAMBUIAYAIbHBI TpEIIPUHAMATEb,
HMITIOPTEP) HECET aIMUHUCTPATHUBHYIO, YTOJOBHYIO WJIH TPAXKIAHCKO-TPABOBYIO OTBETCTBEHHOCTH B
COOTBETCTBHUU C 3aKOHOJaTeIbCTBOM Poccuiickoit denepanum.

Crarbi 44. OcymecTB/IeHHE 3alIIMTHI IPaB NOTPeduTe e OPraHaMM

MECTHOI0 camMoynpaBJjieHus (B pea. PenepajbHOro 3aK0OHa OT_
22.08.2004 N 122-d3)

B mensx 3amuTel mpaB moTpeOHUTENell Ha TEPPUTOPUM MYHHUIIMIIAILHOTO OOpa3OBaHUs OpPraHbl
MECTHOTO CaMOYIPaBJICHUS BIPaBE:

paccMmarpuBath oOpailieHuss NOTpeduTenei, KOHCYIbTHPOBATh KX IO BOMPOCAM 3alllUTHI IPaB
notpedureneii; (B pen. @enepanpHoro 3akona ot 18.03.2019 N 38-D3)

oOpaiarbscs B Cy/bl B 3allIUTY MIpaB MOTpeOuTenel (HeompeaeIeHHOTO Kpyra noTpeouTenei);

pa3zpabaTeiBaTh MYHUIUMNANBbHBIE MTPOrpaMMBl IO 3allUTe TMpaB MoTpeduteneil. (B pen.
denepanbaoro 3akoHa ot 18.03.2019 N 38-D3)

[Ipu BbIsIBIEHUH 11O OOpAIIEHUIO TOTPEOUTENS TOBApOB (paboT, ycIayr) HEHAAIESKaIIero KayecTa, a
TaK)X€ OMACHBIX JUISl JKU3HU, 3/I0pOBbs, UMYIIECTBA NOTPEOUTENIEeH U OKpYXaroleil cpesibl OpraHbl
MECTHOTO CaMOYIpABJICHUS HE3aMEIIMTENbHO M3BEIIAlOT 00 3ToM (deaepaibHble OpraHbl
WCTIOJITHUTEIBHOW BJIACTH, OCYIIECTBIISIONIME KOHTPOJIb 32 Ka4eCTBOM M O€30MacCHOCTHIO TOBApOB
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(pabort, yciyr). (B pen. @eaepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

Yacte TpeThs. - YTparuia cuiy. (B pen. @eaepanbHoro 3akoHa oT 18.03.2019 N 38-D3)

Crartbi 45. [IpaBa 001ecTBEHHBIX 00beAMHEHU TOTPeOUTEICH (UX
accouuanui, cor3on) (B pea. PenepaabHoro 3akona or 21.12.2004 N
171-®3)

1. I'paxnane BmpaBe OOBEAMHATHCS HAa JOOPOBOJILHOW OCHOBE B OOIECTBEHHBIC OOBEIUHEHHS
norpeduTeneil (MX accolManuM, COIO3bI), KOTOPbIE OCYIIECTBISIOT CBOIO JIESTEIBHOCTh B
COOTBETCTBUM C yCTaBaMU YKa3aHHbIX OOBEAMHEHMH (MX accolualnui, COI030B) H
3aKoHoaarenbcTBOM Poccuiickont denepanuu.

2. OOuiecTBeHHbIE O0bEIMHEHUSI NOTpeduTene (MX accolMaluM, COIO3bI) Ul OCYIIECTBIICHUS
CBOUX YCTaBHBIX Heneﬁ BIIpaBE:

y4acTBOBaTh B pa3pabOTKe 00s3aTeNbHBIX TpeOOoBaHUU K ToBapaMm (paboTam, yciyram), a Takke
IIPOEKTOB 3aKOHOB W MHBIX HOPMAaTHWBHBIX IPaBOBBIX akTOB Poccuiickont denepanumy,
PETYIHUPYIOMIKUX OTHOIIEHUS B 001aCTH 3alIUTHI IPaB MOTPEOUTENEH;

MPOBOJIUTHh HE3aBHUCHUMYIO IKCIIEPTU3Y KadecTBa, O€30MAaCHOCTH TOBAapoOB (padoT, yCiyr), a Takke
COOTBETCTBUSl TOTPEOUTENILCKMX CBOMCTB TOBapoB (paboT, YyCIyr) 3asBICHHOW MpoJaBIaMH
(M3rOoTOBUTENSAMU, UCTIOTHUTEISIMHU ) UH(OPMALIUU O HUX;

OCYILIECTBIISATh OOILIECTBEHHBIH KOHTPOJIb 3a COONIOIEHHMEM IpaB MOTpeOUTere M HampaBisaTh B
OpraH rocyJapCTBEHHOI'O HaJ30pa M OpraHbl MECTHOTO caMoympaBiieHUs uH(opmanuio o (akrax
HapylIeHUI TpaB noTpeduTeneil 1 NpoBeACHUs MPOBEPKU STUX (AKTOB U MPUHATHUS B CiIydae UX
MOATBEPIKJICHUST MEp IO TMPECEUCHUI0 HAPYIICHHWH TpaB MOTPEeOUTENeH B mpeaenax MOJTHOMOYUN
YKa3aHHBIX OPraHOB, Yy4YacTBOBaTh B IMPOBEICHHM OJKCHEPTU3 MO (akTaMm HapyluieHUH mpaB
norpebureneil B CBsA3M ¢ oOpameHusMu mnotpeduteneit. [Ipu ocymecTBieHnn 001EeCTBEHHOTO
KOHTpOJIsI OOIIECTBEHHbIE OOBEIMHEHUS MOTpeOUTENe (WX acCOlMalMK, COIO3bI) HE BIpPaBE
TpeboBaTh OT HM3rOTOBHUTENEH (MCMOJHUTENEH, MPOJABLOB, YIIOJIHOMOYEHHBIX OpPraHU3alui WIH
YIIOJTHOMOYEHHBIX ~ MHIUBUIYAIbHBIX  MpPEANpUHUMATENCH, HMIIOPTEPOB)  IpE/ICTaBJICHHE
JOKYMEHTOB (BBIMIOJHEHHE AEUCTBUI), 00S3aHHOCTb MPEACTaBICHUS (BBIMOIHEHUS) KOTOPBIX MO
TpeOOBaHUIO MOTPEOUTENST HE YCTAaHOBJICHA 3aKkoHOM; (B pea. DeaepanbHoro 3akona ot 18.07.2011
N 242-D3)

pacrpocTpaHsaTh UHPOPMAIUIO O MpaBax MOTpeOHuTeneld U 0 HEOOXOAMMBIX JACUCTBUSX IO 3alUTE
ATHX TPaB, O pe3yJbTaTax CPaBHUTEIBHBIX WCCICIOBAHHMI KavyecTBa TOBapoB (paboT, yciyr), a
TaKkKe WHYI HWH(POpMAIMIO, KOTopas OyAeT CIOoCOOCTBOBATh peain3allii TpaB U 3aKOHHBIX
uHTepecoB mnotpedureneil. [lybmukyemble 0OIECTBEHHBIMU OOBEIUHEHHUSIMH TOTpeOuTenen (ux
accOIMAIUsAMU, COK3aMH) Pe3yJbTaThl CPABHUTEIBHBIX MCCIEIOBAaHUI KadecTBa TOBapoB (pador,
YCIIYT) HE SIBJISIOTCS PEKIIaMOM;

BHOCUTh B (elepanbHble OpraHbl HUCHOJHUTEIBHOW BIACTH, OPraHHU3alMH MPEAJIOKEHUS O
NPUHATHH MEp MO TOBBIIICHHIO KayecTBa TOBapoB (paboT, yCIyr), MO MPUOCTAHOBICHUIO
MPOU3BOJICTBA M pealu3alil TOBApOB (BBIMOJHEHUs padOT, OKa3aHUSA YCIYT), MO OT3BIBY C
BHYTPEHHETO pBbIHKa TOBapoB (paboT, yciyr), HE COOTBETCTBYIOIIMX MPEIbSIBISIEMBIM K HUM H
YCTaHOBJICHHBIM 3aKOHOJATeNbCcTBOM Poccuiickoit @enepanyii 0 TEXHUYECKOM PETYIUPOBAHHUU
00s13aTeNbHBIM TPEOOBAHUSIM;
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BHOCHUTBH B OpraHbl IPOKYpaTypsl U (perepalibHble OpraHbl HCHOJIHUTEIBHONW BIIACTH MaTEpUAIIBI O
MPUBJICYEHUN K OTBETCTBEHHOCTH JIMII, OCYIIECTBIISIONIMX MPOU3BOJICTBO M PEATH3ALUI0 TOBAPOB
(BhIlIOSTHEHHE PAabOT, OKa3zaHWE YCIAYr), HE COOTBETCTBYIOIIUX MPEIbSBISAEMBIM K HUM
00s3aTeNIbHBIM TPEOOBAaHUAM, a TaKKe HApYIIAIOIIUX IpaBa MOTpeOUTENel, ycTaHOBICHHBIE
3aKOHAaMHU U UHBIMU HOPMATHUBHBIMU IIpaBOBBIMU akTaMu Poccuiickoit denepanuu;

oOpamiatbcsi B OpraHbl TPOKYpaTypsl € MPOCKOAMHU MPHHECTH MPOTECTHI O MPHU3HAHUHU
HE/ICHCTBUTEIBHBIME aKTOB (ellepalbHbIX OPraHOB HCIOJHHUTEIBHON BJIACTH, AKTOB OPraHOB
WCIIOJHUTENBHOU BiacTu CcyObekToB Poccuiickoit ®enepanid M akTOB OPraHOB MECTHOTO
caMOYINpaBJIEHUS, MPOTUBOPEYAIIUX 3aKOHAM M HMHBIM PETyJIHPYIOIIMM OTHOLIEHUS B oOnactu
3alUTHI [TpaB NOTpeOuTeIel HOpMaTUBHBIM ITpaBOBbIM akTaM Poccuiickoit denepannu;

oOpaimiatbcss B CyAbl C 3asBJICHUSMU B 3alUTy IMpaB MOTpeOUTENed M 3aKOHHBIX HHTEPECOB
OTJIEebHBIX MOTpeOUTENEH (TpyNIbl MOTpeOUTENEH, HEOTPEAEIEHHOTO Kpyra noTpeduTeneil);

Y4acTBOBATh COBMECTHO C OPraHOM TOCYAapCTBEHHOTO Hau30pa B ()OPMHUPOBAHWU OTKPHITHIX U
OOLIEIOCTYIIHBIX TOCYIapCTBEHHBIX MH(POPMAIMOHHBIX PECYpPCOB B O00JAacCTU 3alllUThl IpaB
noTpeduTenel, KauecTsa U OE30MacHOCTH TOBapoB (padoT, ycayr). (B ped. deaepanbHbIX 3aKOHOB
or 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3)

CrarTbs 46. 3amuTa npaB U 3aKOHHBIX MHTEPECOB HEOIPEAEJEHHOTO
Kpyra norpeoureseii (B pen. @exepanbHoro 3axkona or 21.12.2004 N
171-®3)

Opran TOCYHapCTBEHHOTO HaJa30pa, OPraHbl MECTHOTO CaMOYIpaBJICHUS, OOIIECTBEHHBIC
o0bemuHeHUs moTpebuTenell (WX acCOlMAIMK, COIO3bI) BIPABE MPEIBSIBIATH HCKH B CYIbl O
MpPEKpaIleHUH  TPOTUBONPABHBIX  NEWCTBUH  W3rOTOBUTENS  (MCIIOJHUTENS,  MPOJABIIA,
VIIOJTHOMOYCHHOH OpraHu3alMd WM YIOJHOMOYEHHOTO WHAWBUAYAJIBLHOTO IPEANIPHUHAMATEIS,
MMIIOPTEPA) B OTHOIICHUHM HEOMPEEICHHOT0 Kpyra moTpedureneii. (B pen. deaepaabHOTO 3aKOHA
ot 18.07.2011 N 242-®3)

[Ipu ynoBIEeTBOPEHHH TAaKOTO HCKa CyJ OOS3bIBAET MPABOHAPYIIMTENS JOBECTH B YCTAHOBIICHHBIM
CyIIOM CpOK dYepe3 CpelCTBa MaccoBOM HHGOpMAalUMU HIM HMHBIM CIOCOOOM JIO CBEAEHUs
noTpeduTenel peneHue cyaa.

BerynuBiiee B 3aKOHHYIO CHUJTy peUIeHHE CyJa O TMPU3HAHUU JCHCTBUM H3rOTOBUTEINA
(ucmonHUTENs,  MPOJAaBLla,  YIOJHOMOYEHHOM  OpraHu3allid  HWJIM  YHIOJHOMOYEHHOIO
WHIUBUAYAIBHOTO  MpEeANpUHUMATENS, HUMIOpTEepa) MPOTHBONPABHBIMU B  OTHOUICHUH
HEONpEJEeIEHHOT0 Kpyra mnoTpedureneil o0s3areabHO A Cyla, paccMaTpPUBAIOLIETO HCK
MOTPEeOUTENs O 3alUTe €ro MpaB, BO3HUKIIUX BCJIEICTBUE HACTYIUICHUS T'PaXKIAHCKO-TIPABOBBIX
MOCJICJICTBUI JEHCTBUN W3rOTOBUTENS (UCIOTHUTENS, MPOAABIla, YIIOJIHOMOYEHHON OpraHu3aluu
WIM YHIOJHOMOYEHHOTO WMHIUBUIYAIBHOTO MPEANPUHUMATENs, UMIOPTEpa), B YaCTH BOIPOCOB,
UMEIM JIA MECTO TAaKUE JEHUCTBUA M COBEPLIEHBI JIM OHU HM3TOTOBUTENIEM (UCIOJIHUTEIEM,
MPOJABIOM, YIMOJIHOMOYEHHOW OpraHM3alued WM  YIOJIHOMOYEHHBIM  WHJMBUAYyaJIbHBIM
IIpEeAIIPUHUMATEIIEM, UMIIOPTEPOM).

O,Z[HOBpCMeHHO C YAOBJICTBOPCHUEM HCKa, IMPCAbABICHHOI'O O6H_ICCTBCHHBIM O6T>€‘I[I/IH6HI/IGM
HOTpC6HTCJ’ICﬁ (I/IX accounauneﬁ, COIOSOM), OopraHaMu MCECTHOI'O CaMOYIIPpABJICHHUA B HHTCPCCAX
HCEONPCACIICHHOT'O Kpyra HOTpe6HTeHeﬁ, Cya IMPpUHHUMACT PCUHICHUC O BO3MCIICHHUU O6H.[€CTBCHHOMy
O6’LC,Z[I/IHCHI/IIO HOTpC6HTCJ’ICI>i (I/IX acconuanuu, COIOBy), opraHaM MECTHOTO CaMOYIIPAaBJICHHUA BCCX
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IOHCCCHHBIX II0 ACITY CYI[G6HBIX H3JCPIKCK, a TAKIKC HMHBIX BO3HHUKIOHUX 10 06pameHI/151 B Cya U
CBSI3aHHBIX C PACCMOTPEHHEM JIeJIa HEOOXOIMMBIX PacX0JI0B, B TOM YHCIIE PACXOJIOB Ha MPOBEACHUE
HE3aBHUCUMOU OKCIICPTU3bI B CJIydac BLBIABJIICHHA B PE3YJIbTATC IMPOBCACHUSA Takou OKCIICPTU3BI
HapyIIeHHUs 00sM3aTeNbHBIX TPEOOBAHMH K TOBapaM (paboTam, yciryram).

IIpe3uoenm
Poccuiickoti @edepayuu

b. EJIBIJIH

Mocksa, Jlom CosetoB Poccun.
7 despans 1992 rona.
N 2300-1



